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THANKSGIVING DAY will have a deeper 


significance this year, as we realize its meaning 


to our fighting men on far-away battlefronts. 
While we observe this traditional American 
holiday in the safety of our homes, let us 


remember the sacrifices of our fellowmen. 
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Finance Companies 
Worried About 
Bank Competition 


Fear They May Lose 
Present Insurance Facilities 
Because of Loss Record 


Executives of automobile finance com- 
panies, meeting in Chicago last week at 
the American Finance Conference, gen- 
erally agreed that the era of fat profits 
are over and they are going to have a 
tough fight after the war to maintain 
their business against competition of 
10,000 to 12,000 commercial banks that 
will be in the consumer lending field. 
Finance men admitted that the day of 


the 55% participation of finance com- 
pany and dealer, in the premium on 
financed cars is gone forever. They be- 
lieve they may have to organize their 
own insurance companies in order to 
have facilities to offer dealers because 
few regular insurers are any longer in- 
terested in the finance market. On the 
contrary these insurers are turning to 
the bank-agent setup because it pro- 
duces a profitable class of business. 


Must Underwrite Business 


Whether finance companies will form 
their own insurers or continue to try 
for insurance facilities in the regular 
market, those at the conference ex- 
pressed the conviction that they will 
have to learn how to underwrite the 
risks they expect to be insured and 
do it at the finance level. 

Arthur O. Dietz, president of Com- 
mercial Investment Trust, which oper- 
ates Service Fire, National Surety and 
National Surety Marine, is going to 
enter the post-war period with the low- 
est rates in its history and expects to 
have to do twice its former business to 
make the same profits. Other speakers 
emphasized that the finance companies 
are going to have to offer extras to 
make up the difference to the automobile 
purchaser as between their rates and 
those of the banks. They will empha- 
size the advantages of the one package 
deal which can be consummated at one 
place and at one time. 


Problems Facing Automobile Dealer 


Ray Chamberlain, executive vice-pres- 
ident of the National Automobile Deal- 
ers Association, Washington, said that 
rationing of used cars depends on the 
supply and the end of the war. Among 
the post-war problems facing dealers, 
which may make that era more difficult 
for them than it has been in the war, 
he mentioned taxation, possible excise 
tax, governmental regulation of the 
business, federal and state legislation, 
price regulation, possible reduction of 
discounts to dealers, possible reduction 
in the reserve that dealers get from 
finance companies, the increased costs 
of mechanic's tools for the returned serv- 
ice men who are accustomed to the very 
best, etc. 

The big theme of the convention, 
however, was the competition the finance 
companies anticipate from commercial 
banks, particularly those outside the 
large metropolitan centers, and the at- 
mosphere of the conference was realis- 
tic, if not pessimistic. 

At the round table on insurance the 
finance men by vigorous exploration of 

(CONTINUED ON PAGE 23) 


Timetable of N. Y. Meeting 


of Commissioners Dec. 3-7 


The hour-by-hour program for the 
convention of the National Association 
of Insurance Commissioners at the 


lotel Commodore, New York, Dec. 3-7 
has been announced. On Sunday after- 
noon, Dec. 3, there will be a meeting 
of the executive committee with Super- 
intendent Scheufler of Missouri, the 
chairman, presiding. 

The sessions of interest to insurance 
people other than life are scheduled 
herewith: 

Monday, Dec. 4 


9 a. m., zone chairmen, Parlor A. 

9:30 a. m. fire and marine, Crabbe, 
Ohio, chairman, E. Ballroom. 

3 a. m., Automobile assigned 
Parkinson, Illinois, chairman, 


9:3 risk 
plan, Par- 
lor A. 

11 a. m. Full session of the association, 
E. Ballroom. 

Meeting called to order by 
Minnesota, president. 

Vocal solo, Mrs, J. Herbert Graves of 
Arkansas. 

Roll call, Read of Oklahoma, secretary. 

Welcome to New York, Dineen of New 
York. 

Response, McCormack 
vice-president 

Presidential remarks. 

Introduction of new commissioners. 

12:45 p. m., luncheon sponsored by and 
program furnished by industry. 


Johnson, 


of Tennessee, 


2 p. m. Federal legislation, Harring- 
ton, Massachusetts, chairman, E. Ball- 
room. 

2p. m. Examinations, Read of Okla- 
homa, chairman, Parlor | call 








Pick Cincinnati 
for Mid-Year 
N.A.I.A. Meet Feb. 25 


As a further recognition of the re- 
affiliation of the Ohio association, the 
National Association of Insurance 
Agents, announces that the 1945 mid- 
year meeting will be held at Cincinnati 
the week of Feb. 25. 

Both the Netherland-Plaza and the 
Gibson, which are practically adjoining, 
are the hotels designated. General ses- 
sions will be held at the Netherland- 
Plaza, with some of the meetings at 
the Gibson. 

Frederick Rauh of the agency of that 
name, vice-president of the Cincinnati 
Fire Underwriters Association, has been 
named by that group as general chair- 
man. Gustav May is president and Jo- 
seph F. Schweer is secretary of the lo- 
cal association. 

Although the type of meeting to be 
held will depend entirely upon war con- 
ditions at that time, it is contemplated 





now by the executive committee that 
the meeting again, as in Jackson, Miss., 


last year, will be confined, in the inter- 
ests of the war effort, to a constituted 
session of the National Board of State 
Directors. State national directors, 
other state and local association offi- 
cers, association members having inter- 
est in particular problems to be pre- 
sented at this session, and members in 
the vicinity of Cincinnati, whose attend- 
ance will not hamper travel facilities, 
will all be welcome. It is contemplated 
also that some group sessions will be 
arranged on production or agency man- 
agement problems for the benefit of 
those whose entire interest does not 
rest upon internal organization affairs 
of the National Board of State Direc- 
tors. 

Room reservations may be made di- 
rectly at either the Netherland-Plaza or 
the Gibson. Single rooms at the 
Netherland-Plaza range from $3.50 to 
$10; double from $6 to $10; twin bed- 
room from $6.50 to $10; and suites, par- 
lor and bedroom, from. $14 to $50. The 


4p. m. Interstate rating, 
Michiean, chairman, E. Ballroom. 

4 p.m. Casualty and surety, Bowles, 
Virginia, chairman, Parlor B. 

4 p.m. Social security, Allyn of Con- 
necticut, chairman, Parlor C. 


Tuesday, Dec. 5 


a. m. Fire and marine, Crabbe of 
Onion chairman, E. Ballroom. 

a= * Blanks, Walter A. Robinson, 
Ohio, chairman, Parlor A. 

9 a.m. Multiple coverage, Harrington, 
Massachusetts, and John A. Diemand, co- 
chairmen, Parior B. 

9 a. m. Unauthorized insurance, Parker, 
Georgia, chairman, Parlor C. 

10:30 a. m. Interstate rating, Forbes, 
-—" 9 chairman, E. Ballroom. 
: a 


Forbes, 


m. Taxation, Holmes, Mon- 
tana, chairman, Parlor B. 
2 p. m. Accident and health, Garrison, 


California, chairman, Parlor A. 
4:45 p.m. Executive session of the as- 
sociation, Parlor A. 


Wednesday, Dec. 6 


9 a. m. Valuation of securities, Dineen, 
New York, chairman, E. Ballroom. 

a. m., Workmen’s compensation, 
a North Carolina, chairman, Par- 
or A. 

11 a. m. Group hospitalization, Good- 
paster, Kentucky, chairman, Parlor B. 
_2p.m. Laws and legislation, Fraizer, 
Nebraska, chairman, Parlor A. 

2p.m. Fire prev ention and SWIS, Mc- 
Cormack, Tennessee, chairman, Parlor B. 


Thursday, Dec. 7 


_ 9:30 a.m. Adjourned committee meet- 
ings, if any. 

10 a. m. Final general session of the 
association, W. ao 


—$_$_________»_ 








Oct. Fire Losses 
Increase 8%; Up 
11% for Year 


Fire losses in October totaled $32,- 
173,000, an increase of $725,000, or 2% 
more than September, 1944, ‘and $2,512,- 
000, or 8% higher than October, 1943, 
according to the National Board. 

This is the highest October loss re- 
ported since October, 1931, when the 
figure was $35,501,530. 

Losses in the twelve months ended 
with Oct. 31 are estimated at $420,360,- 
000, compared with’ $361,485,000 for the 
year ended October, 1943. For the first 
10 months the figure is $340,997,000, 
compared with $300,872,000 a year ago, 
an increase of more than 11%. 

Following are losses by months for 
three years, and the totals through Oc- 
tober: 





1942 1943 19 
Jan. $ 35,565,000 $ 27,733,000 $ 38, B72, 000 
Feb 30,819,000 33,175,000 38,280, 000 
Mar 30, 505,000 39,214,000 39,084,000 
Apr 27,960,000 34,241,000 34,746,000 
May 23,233,000 29,297,000 32,815,009 
June 22’ ,410,000 26,854,000 30,555,000 
July 21, 000, 000 25,016,000 32,706,000 
Aug 19,680,000 29,193,000 30,618,000 
Sept 20,443,000 26,488,000 31, ‘7. 600 
Oct. 922,621,000 26,661,000 32,173,000 
Tot. 254,236,000 $300,872, ,000 $340, 397, 000 





Collision Rate 
Increase Awaited 


The National Automobile Underwrit- 
ers Association staff committee is hold- 
ing its annual meeting in New York, 
reviewing the experience figures for the 
fiscal year ended Sept. 30. 

Early action is anticipated in promul- 
gating the new rate schedules for auto- 
mobile fire, theft and comprehensive and 
collision. It is taken for granted that 
there will be important increases in the 
collision line due to the fact that the 
capertonne is uniformly unfavorable. 








rates at the Gibson are ineeenianiale 


the same. 


Prospect of Early 


Action by -Congress 
ls Clouded 


Commissioners Group and 
Stock Fire People Lobby 
for Separate Programs 


WASHINGTON — Newell Johnson 
of Minnesota, president, and C. F. J. 
Harrington, Massachusetts, chairman 
federal legislation committee of the In- 
surance Commissioners Association, sub- 
mitted the N.A.L.C. report and draft 
bill last week to congressional leaders 
and left town after those documents 
had been inserted in the Congressional 
Record, voluntarily, by Senator Hatch, 
New Mexico, ranking judiciary com- 
mittee member in the city. 

It was reported but not confirmed 
Hatch had agreed to propose the com- 
missioners’ program as an amendment 
to or substitute for the Walter bill, if 
the latter is taken up by the Senate. 

Whether it will be taken up appears 
to be anybody’s guess at present. John- 
son and Harrington were hopeful after 
submitting their proposals to Senators 
Hatch, Bailey, and other leaders at both 
ends of the Capitol, including Chairman 
Sumners of the House judiciary com- 
mittee. The latter said he had seen the 
commissioners, but had not yet found 
time to read their proposals. Judge 
Sumners feels that the situation is up 
to the Senate; that he can do little or 
nothing now, the House having already 
passed the Walter bill to exclude insur- 
ance from the federal anti-trust laws. 

Efforts to include judiciary committee 
see Senator Barkley, Kentucky, major- 
ity leader, had been unsuccessful over a 
period of two or three days, he being 
reported sick. Barkley has pronounced 
against considering controversial legis- 
lation at this session of Congress. 

While Senator Bailey is for the in- 
surance bill, which he originally intro- 
duced, it is understood he is not very 
hopeful of passage at this session unless 
agreement is reached on a compromise. 

Efforts to induce judiciary committee 
Chairman McCarran to return to Wash- 
ington this week and get behind the bill 
are reported interfered with by his 
earlier commitment to hold hearings in 
the west on another matter at this time. 
His office does not expect him here 
before December. Congress hopes to quit 
Dec. 10. 

George Vargas, Reno, Nev., repre- 
senting the National Board, is here 
working with E. L. Williams, president 
Insurance Executives Association, in 
behalf of the Walter bill. 


Safeguarding States Rights 


“I think it can safely be said that 
these representatives of the states are 
more zealous in the desire to safeguard 
states’ rights than the insurance compa- 
nies which have sponsored the pend- 
ing bill,’ said Senator Hatch, in pre- 
senting to the Senate the draft bill 
recommended by the N.A.I.C., with ac- 
companying documents. 

The whole setup was printed in the 
Congressional Record, Nov. 16, at 
Hatch’s request at an estimated cost of 
$234. Senator Vandenberg, Michigan, 
indicated opposition to the request for 
printing without an understanding that 

(CONTINUED ON LAST PAGF) 
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Quick Kulen Rina 
Water-Damaged Cars 


Automobile Claims Assn. 
Discusses Measures for 
Checking Corrosion 


NEW YORK—Prompt use of the 
right. methods should forestall all per- 
manent damage to automobiles due to 
submergence, even where salt water has 
got into the electrical equipment, R. M. 
Huyler, America Fore, told members of 
the Automobile Claims Association at 
a discussion of adjustment problems aris- 
ing out of the recent hurricane. Salt 
water in electrical equipment is best re- 
moved by plenty of fresh water, prefer- 
ably hot, followed by gradual drying 
out. Tests will show when the residual 
moisture has all been removed. 

Corrosion due to rust or, where sea 
water is involved, to electrolytic action 
starts quickly and speed is necessary to 
prevent permanent damage. Where 
flood water has penetrated into bearings 
and gears thorough cleaning is neces- 
sary, as such water ordinarily contains 
a small percentage of grit. 

Mr. Huyler exhibited a sample of up- 
holstery that had been through a flood 
and then cleaned perfectly. Where flood 


water contains oil and grease the ordi- 
nary washing compounds are not satis- 
factory and it is necessary to use one 
of the standard dry-cleaning solvents. 
These remove every trace of oil and 
grease. As with electrical equipment 
and engines, plenty of fresh water is 


the best way to get salt water out of 
the upholstery. 

George Reynolds of Crum & Forster 
said that companies of this group had 
found the prompt treatment of flood 
damage by these measures to be very 


effective and that as a result, on cars 
that were good enough to warrant the 
expense involved, none of the eight 
C. & F. companies paid a single total 


loss for water damage. 

There was also discussion of an out- 
break of an old racket by some repair 
shops in towing wrecked cars. The car 
owner is given the impression that he 
is merely signing an authorization per- 
mitting the car to be moved whereas in 
fine type there is a complete authoriza- 
tion to do whatever repair work is “nec- 
essary.” 

It was suggested that on the basis of 
past experience one of the best ways of 
handling this racket is to replevin the 
car, putting up bond if the court re- 
quires it. Since there is the danger that 
the garage may re-replevin it the best 
time to replevin the car is Friday after- 
noon, since in New York there is a law 
providing that re-replevin proceedings 
must be started within 48 hours after a 
replevin action. It is usually found that 
when a garage realizes that is it getting 
itself into a court fight it will drop this 
type of racket, at least where it finds 
that an insurance company is involved. 


Babbitt Again Heads C.P.C.U.’'s 
Robert M. Babbitt, Jr., of Joyce & 





Co., Chicago, president and all other 
officers of the Society of Chartered 
Property & Casualty Underwriters 


were reelected at the first annual meet- 
ing in Philadelphia. Vice-president is 
A. J. Wohlreich of Stavitsky & Wohl- 
reich, Newark, and secretary, F. H. 
Chegwidden, Camden Fire. W. W. 
Bennett, Bennett-Werner Co., Los An- 
geles, and B. H. Kingsbury, Lumber 
Mutual Casualty, New York, were 
elected as new directors. 

Dr. S. S. Huebner, chairman 
American Institute of Propertv & Li- 
ability Underwriters, and Dr. Harry J. 
Loman, dean of the institute, attended. 
Authority was given to form a local 
chapter in Chicago. There are six 
C.P.C,U.’s in that city. 


of the 


Don’ t Wait for 
Object Lessons, 
Betterley Advises 


Progress in the expansion of insur- 
ance coverage has been brought about 
to a considerable extent because of ob- 
ject lessons of uncollectible losses that 
have eccurred and that means there 
have been unfortunate victims that have 
suffered before the improvement took 
place, according to P. D. Betterley, in- 
surance consultant of Worcester, Mass., 
who addressed the convention of the 
Mutual Insurance Agents Association of 
New England at Boston. It would be 
better, he declared, to have coverage ex- 
tended in anticipation of the needs of 
the public than to depend upon taking 





BETTERLEY 


P. D. 


corrective measures after insufficiency of 
coverage has taken a toll. Inventive 
minds should be permitted to work 
freely on research, he said. 

The first multiple location floater pol- 
icy was not conceived until an uncol- 
lectible loss occurred, he said. The first 
commercial blanket bond for manufac- 
turers was developed after a $15,000 em- 
bezzlement loss in a position where no 
one suspected a loss could occur. The 
fallacies of the per diem use and oc- 
cupancy policy were revealed through 
extended conferences following research 
studies by a purchaser, according to Mr. 
Betterley. 


Diligence of Buyers 


Insurance buyers, he said, are justi- 
fied in taking steps to learn something 
about insurance and to exercise the 
same diligence in its purchase as in ob- 
taining raw materials or supplies. The 
buyers groups that have been organized 
are not seeking to usurp the position of 
insurance salesmen but are merely striv- 
ing to obtain better protection. The 
more the buyer learns about insurance 
the better will he be able to cooperate 
with the insurance business in establish- 
ing sound insurance on an economical 
basis. Confidence will be increased and 
controversies will be largely eliminated 
when loss occurs. “We should not,” 
he said, “give any reasonable ground 
for full fledged government insurance.” 

Mr. Betterley charged that there are 
inconsistencies in rates and policy con- 
ditions. For instance, the buyer has a 
right to ask why the rate is 300% more 
in one state than in an adjoining state 
when physical and exposure conditions 
are identical; or why he is not ner- 
mitted to insure under a certain favor- 
able form when his competitors possess 
such privileges, why he may obtain fire 
and sprinkler leakage cover together 
under a standard form but cannot buy 
sprinkler leakage singly on the same 
form. There. is need, Mr. Betterley 
said. for more comprehensive policies to 


Separation on 
Coast Allowed 
to Expire 


On the Pacific Coast the matter of 
separation has little current interest be- 
cause the practice has become a dead 
letter. Early this summer the Pacific 
Board abrogated its agreement with the 
Insurance Brokers Exchange and the 
Society of Insurance. Brokers in which 
brokers holding membership in those 
organizations pledged to give business 
only to board companies and the-board 
companies in turn were to accept busi- 
ness only from the organization-mem- 
ber brokers. 

Sometime before that the separation 
agreement between the board companies 
and their local agents outside of San 
Francisco was gradually fading out. 
This was started long before the U. S. 
Supreme Court decision in the S.E.U.A. 
case was rendered and during the time 
the board was being investigated by 
representatives of the Department of 


Justice. The separation program was 
allowed to die a natural death. The 
board companies simply discontinued 


enforcing the rule. 


ARK. SITUATION STABLE 


LITTLE ROCK—The movement to 
abolish separation gives little practical 
concern to company men and agents 
in Arkansas. For many years all but 
a handful of stock fire companies have 
been paying uniform commissions to 
Arkansas agents. Some 20 years ago 
the local agents association of Arkansas 
solicited W. Ross McCain, now presi- 
dent of Aetna Fire, to get an agreement 
among the companies to pay a uniform 
scale, with the understanding that if he 
were able to get commitment from 85% 
of the companies the program would 
go into effect. As a matter of fact, he 
got 97% to sign up. W.U.A. compa- 
nies, W.I.B. and a number of the non- 
affiliated institutions observe uniform 
commission practices and while here and 
there reports have cropped up about 
“cheating” the situation in Arkansas has 
been very stable and the discarding of 
separation is expected to cause not a 
ripple in this state. 





cover allied hazards, with simplificatlon 
of policy wording. He expressed re- 
gret that the New York standard fire 
policy was not simplified to an even 
greater extent. If the buyer can com- 
prehend the contract conditions he will 
be more likely to meet its requirements, 
he asserted. 


Consolidation Is Slow 


The process of consolidating coverage 
into one or a few policies, such as fire 
or liability has been painfully slow, he 
declared. 

Mr. Betterley suggested that the in- 
surers produce a contract covering loss 
through collapse of building by flood, 
rising waters, hurricane, earthquake and 
overloading. He voiced the belief that 
such a package policy would be attrac- 
tive to buyers at a reasonable price and 
that the underwriters could obtain 2 
spread 

When insurance is fittingly devised, 
voluntarily offered and modified as re- 
quired and bought understandingly, Mr. 





Betterley said, there will be a much 
broader market with far less  con- 
troversy. 

Hail Insurance Meetings Set 

The Southeastern Hail Conference 
will hold its annual meeting Nov. 27-28 


at Raleigh, N. C. B. C. Vitt, vice-presi- 
dent American of Newark, is president, 
and B. Y. Morris, Rain & Hail Bureau, 
is secretary. 

The Pacific Coast Hail Conference 
will hold its annual election at a meet- 
ing in San Francisco Jan. 12. 

A regional meeting for Alberta is 
being held by the Canadian Hail Under- 
writers Association at Calgary Nov. 28. 


N. E. Mutual Agents 
Study Future 


Going After Wide Variety 
of Consumer Items Recom- 
mended at Boston 


BOSTON — Mutual fire insurance 
agents of New England were advised 
to form a service organization such as 
the Improved Risk Mutuals to enable 
them to compete for and service im- 
proved risks, to save auto financing costs 
by close cooperation with the commer- 
cial banks, and to widen their field by 
going after consumer items such as re- 
frigerators, oil burners, trucks, inven- 
tory and machinery loans in connection 
with bank loans by speakers at the 
annual convention here of the Mutual 
Insurance Agents Association of New 
England. 

Commissioner Harrington of Massa- 
chusetts arrived at the convention late 
after three days in Washington and 
brought the latest word of progress as 
to federal legislation. 


New Officers Elected 


Elliott P. Curtiss of Seymour, Conn,, 
president, was in charge of the sessions. 


The following officers were elected: 
President, Rickard K. Palmer, Keene, 
y. H.; New England vice-president, 
Frederick F. Sweeney, New Haven, 


Conn.; Connecticut vice-president, John 
H. Kolb, Seymour; Maine _ vice-presi- 
dent, Josiah D. Winship, Westbrook; 
Rhode’ Island director, John J. Clarke, 
West Warwick; Vermont director, Linn 
D. Taylor, Brattleboro. John H. Tully 
of Worcester, Mass., was reappointed 
secretary-treasurer. 

During the convention, the New Eng- 
land 1752 Club completed its organiza- 
tion by electing the following officers: 
President, Fred B. Cornelius, Central 
Manufacturers Mutual, North Amherst, 
Mass.; vice-president, Evans K. Dexter, 
Utica Mutual, Watertown, Mass.; sec- 
retary, Albert F. Stevens, Holyoke 
Mutual, Salem, Mass.; treasurer, Alfred 
S. Morse, Shelby Mutual, New Britain, 
Conn., and directors, John W. Porter, 
Pawtucket Mutual, Pawtucket, R. L,; 
Edward A. Cofran, Merchants Mutual, 
Newton, Mass., and Donald W. Rowe, 
Middlesex Mutual, Concord, Mass. 


Banker Makes Interesting Talk 


That commercial’ banks throughout 
the country intend to make a determined 
drive to secure the business of financing 


automobiles after the war and are out | 
to secure the cooperation of the insur- | 


ance agents to that end, was declared 
by the opening speaker, Hildreth Auer, 
vice-president of the Malden Trust Co., 
Malden, Mass. Mr. Auer pointed out 
that the banks are able to finance cars 
at a lower cost than the finance com- 
panies and that their cooperation as- 
sures agents protection of their expira- 
tions. He urged agents to utilize the 
services of the commercial banks in fi- 
nancing numerous consumer items such 
as oil burners, electric refrigerators, busi- 
ness loans and many other lines. All 
the banks desire is the handling of the 
financing with the agents taking care 
of the insurance program. He urged 


all agents to start now to contact their | 


local banks and prepare the field. 
Bryson Thompson of Thompson & 
Peck, New Haven, Conn., past prest- 


dent of the National Association of 
Mutual Agents, urged agents to sell 


themselves to the public, in which re- 
spect they have too long been delinquent, 
by using every means of advertising— 
newspapers, radio, signs, free, mailing 
cards, policy jackets, post meter and 
directories. He advised the agents to 
be on the alert against direct mutual 
writers and urged serious consideration 
of the formation of a service organiza- 
tion such as the Improved Risk Mutuals, 
to aid the New England agents in se- 
curing and servicing the larger improved 
risks. He also made a plea for the 
(CONTINUED ON PAGE 9) 
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Do Not Anticipate 
Much Strife Over 
Separation Move 


Companies and Agents 
as a Whole Do Not 
Want Boat Rocked 


The abrogation of the separation or 
so-called agency classification rule by 
the Western Underwriters Association 
has been the subject of speculation and 
comment. The general impression is 
that there will be no untoward action 
which will tend to cause disturbance. 
The state associations of insurance 
agents are well organized and they will 
keep a weather eye on any episode that 


might cause the waters to be troubled. 
The agents themselves are very pro- 
nouncedly against any step taken by any 
company that will cause local confusion 
or tend to generate conflict. They agree 
that it is no time for internal disorder 
or fighting. The leaders declare that all 
hands should stand together in the face 
of unprecedented difficulties and dangers 
that confront insurance of all kinds. 


Some May Cross Boundary 


There will be now and then an effort 
made by W.U.A. companies to get into 
non-union agencies and vice versa. 
However, this will be done in a consid- 
erate way. W.U.A. companies have kept 
aloof from outside agencies but here and 
there they may find an opportunity to 
better themselves and will seek a loca- 
tion. The Western Insurance Bureau 
and non-affiliated companies may now 
and then find it to their advantage to 
get into a W.U.A. agency. The agents 
having the large lines and the important 
business are not seeking excess commis- 
sion but they do desire to keep their 
representation on a high order of serv- 
ice basis. There already have been some 
moves on part of both sides to seek 
lodgment in the camps of the opposing 
companies, so to speak. 

The field men are on the alert and 
very watchful. Most companies have 
got in touch with their men, either call- 
ing them to headquarters or writing to 
them, giving instruction as to what to 
do. Their major function is to get at 
the seat of trouble as soon as it appears. 
All companies will seek to justify them- 
selves. Companies now will be moved 
to enlarge their serv ice or give a special 
personalized service. Much will depend 
on the good sense, understanding, toler- 
ance and watchfulness of field men. At 
the present time every company must 
individualize itself and make itself valu- 
able to an agency. Undoubtedly there 
will be a strengthening of company in- 
ternal mechanism. 

There may be some sniping here and 
there by outside companies offering to 
allow certain perquisites such as 10 cents 
for each daily report for postage, adver- 
tising allowance and other collateral 
items that a company may absorb as the 
price of admission. 

The Western Underwriters Associa- 
tion has never had what might be called 
a mandatory separation rule, that is, one 
that requires a member to be represented 
only in a clear agency. The original 
separation rule put the question squarely 
up to the agent. He was to decide what 
he intended to do. That factor has been 
kept alive ever since. Naturally there 
has been persuasion and argument but 
the final decision rested with the agent. 

At the present time in the central 
western field the agency situation is well 
regulated. As a rule offices have decided 
to represent one or the other class of 
companies. There are very few so-called 
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Two Mutual Groups NV ational Underwriter ‘Ne ew w Setup 
H. J. Burridge Is Elected President and Louis 
H. Martin, Vice-president and Secretary 


OK Commissioners’ 
Plan in Principle 


The National Association of Automo- 
tive Mutual Insurance Companies and 
the National Association of Mutual Cas- 
ualty Companies have voted to support, 
in principle, the recently announced fed- 
eral insurance legislative program of the 
National Association of Insurance Com- 
missioners. This decision was reached 
in a two-day executive session. 

The endorsement of the commission- 
ers’ program in principle was largely 
prompted by the belief that the com- 
missioners are in an excellent position 
to judge a matter of this nature. It was 
likewise recognized that the commis- 
sioners committee had made a thorough 
study of the subject and had given every 
consideration to the views of all seg- 
ments of the business. 

In not endorsing the draft of the pro- 
posed bill the two associations re- 
served the right to suggest changes if it 
seemed necessary more definitely to pro- 
tect all of the legitimate activities of 
companies acting in concert. 

The mutual associations concluded 
that the commissioners’ program is “far 
more constructive and represented a 
safer long-time solution” than the Wal- 
ter bill, which is espoused by the stock 
companies. 

The association express the belief that 
the commissioner's program opens the 
way for the cooperation of various seg- 
ments of the business with state and 
government officials along lines which 
would strengthen state regulation and 
bring about greater public confidence in 
the institution of insurance. “It was 
agreed, too, that wise leadership is 
needed more than ever before and that 
the commissioners’ association holds the 
best possibility of that type of leader- 
ship which would be generally accept- 
able to the insurance business,” the 
statement declares. 

The American Mutual Alliance is sub- 
mitting the commissioners’ program to 
the Federation of Mutual Fire Insur- 
ance Companies, the third of its affili- 
ated organizations, for its consideration, 
realizing that certain aspects of the 
program may affect fire companies dif- 
ferently than they do the casualty car- 
riers. 


Set Up Insurance Plan 
for Financed Aircratt 


ST LOUIS—Chris J. Muckerman, 
head of General Insurors, Inc., agency 
here, has announced an arrangement un- 
der which the Ercoupe, a nonconven- 
tional light plane, when bought from 
Parka Aircraft Sales & Service Co., 
may be insured by the agency on a 
time-purchase plan at rates said to be 
from 35 to 50% lower than those usu- 
ally applicable to similar aircraft. 

The safety features of the plane are 
given as the reason for the reduced in- 
surance rates. 

General Insurors writes insurance for 
St. Louis Fire & Marine. Mr. Mucker- 
man is president of Washington Fire & 
Marine, St. Louis F. & M. and a direc- 
tor of Washington F. & M. Three types 
of policies on airplanes are being of- 
fered: Limited hull coverage, designed 
especially to fit the Ercoupe, at $4.50 
per $100 of value; named peril policy, 
$6.50, and a comprehensive hull policy, 
which approximates the all-risk policy 
in standard aviation insurance, $9 per 
$100. Liability and property damage will 
be written at “the going rates.” 











mixed agencies left. There will be nat- 
ural separation even if there is no rule. 
Agents will seek those companies of a 
certain complexion, desiring to have uni- 
formity of procedure and practice. Every 
company now will have to stand on its 
own feet and prove to agents that it is 
worth while and can meet the demands. 
It will be a challenge to officials and 
field maen. 





At the meeting of the directors of 
The National Underwriter Company 
last week Howard J. Burridge of Chi- 
cago, vice-president and secretary, was 
elevated to the presidency following the 
death of John F. Wohlgemuth, Oct. 19. 
Louis H. Martin, vice-president and 
manager in charge of the Cincinnati of- 
fice, takes the title of secretary as well 
as vice-president. 

These two men have both spent their 
entire business career in connection with 
THE NATIONAL UNDERWRITER. They were 
brought into the organization, given re- 
sponsibility as they developed and today 
they are potent factors in the business. 

Mr. Burridge entered the service of 
THE NATIONAL UNDERWRITER in 1913 
when he was 19 years of age. After a 
course of training in the office as clerk 
he was sent into the field as a salesman 
starting soliciting in connection with the 
work of the state directories. While he 
was on these trips Mr. Burridge began 
writing for the publication and it was 
soon revealed that he had much ability 
in this direction. In due season he was 
shifted from the business to the editorial 
department and subsequently became 
associate editor. 


Burridge General Manager 


The late E. Jay Wohlgemuth, who 
was then president of the company, be- 
lieved that Mr. Burridge could rise to 
greater heights in the business division 
of the publishing business than in the 
editorial work, hence in 1922 he was 
appointed general manager in charge of 
sales organization and production. He 





LOUIS H. MARTIN, Cincinnati 
Vice-president and Secretary 


soon demonstrated that he was the right 
man in the right place. In 1938 he was 
elected vice-president and _ secretary. 
The growth of THe NationaL UNDER- 
WRITER and its expansion into various 
lines of insurance publicity are due 
largely to Mr. Burridge’s resourceful- 
ness. He established branch offices in 
San Francisco, Dallas, Des Moines, Min- 
neapolis, Detroit, Boston, Philadelphia 
and Atlanta. He has associated with 
him 16 salesmen. His great forte is in 
handling men successfully. All in the 
organization are for him jn every way. 
He resides at Hinsdale, Ill., and has 
two sons in the war service. He is 
prominent in his community. 

While Mr. Burridge’s main work is 
in the business department he is called 
upon frequently to do news reporting 
and has covered a number of conven- 
tions and been sent on special assign- 
ments. He is the office manager at Chi- 
cago. 

His father died when he was a boy. 
His mother did not want to be depend- 


ent on relatives and hence she sought 
a position, answering an advertisement 
inserted by Tue NATIONAL UNDERWRITER 
in one of the daily papers and later on 
became head bookkeeper and cashier. 
His mother was desirous of having her 
son in a different line of business than 
where he started as an office boy. THe 





H. J. BURRIDGE, Chicago 
President 


NATIONAL UNDERWRITER took him _ on. 
His sister, who was attending college at 
the University of Michigan, worked for 
the publication during summer vaca- 
tions. After her graduation she married 
Stewart Baits, who is now executive 
vice president of the Hudson Motor 
Company of Detroit. She is now a re- 
gent of the University of Michigan. 


Louis Martin’s Career 


Mr. Martin will have rounded out 19 
years of service with Tue NATIONAL 
UNDERWRITER _ 1 next. He joined the 
company Jan. 1, 1926, and became con- 
nected with the Cincinnati office. He 
had a brief connection prior to that with 
Procter & Gamble Company of Cincin- 
nati. He soon demonstrated his ability 
as an administrator and became associ- 
ate manager of the Cincinnati office and 
manager in May, 1933. He was elected 
a director of The National Underwriter 
Company in December, 1935, and was 
elected vice- -president in January, 1939. 

In the organization he is generally 
known as the business manager of the 
statistical publications, the “Little Gem” 
life insurance manual, the Argus Charts, 
Unique Manual Digest, and the book 
department. He was born Dec. 8, 1903, 
and has always liv ed in Cincinnati. 

He was married in October, 1934, to 
Mary Slade Rust, daughter of the late 
Frederick Rust, secretary of the Union 
Central Life. He graduated from the 
University of Cincinnati in 1925. 

Comes from Distinguished Family 


Mr. Martin has the distinction of 
being the third generation in insurance 
publishing. His grandfather, the late 
Dr. H. C. Martin, founded the Rough 
Notes Company of Indianapolis and was 
president until his death. Dr. Martin 
was a medical man and was one of the 
early general agents of Northwestern 
Mutual Life for some of the northwest- 
ern states. He resigned the Indianapolis 
general agency in 1880 to devote all his 
time to “Rough Notes.” Mr. Martin’s 
father, the late Louis H. Martin, Sr., 
was vice-president of “Rough Notes” 
and devised most of ‘its systems, sup- 
plies, forms, etc. Later he moved to 
Cincinnati and became advertising man- 
ager of the Globe-Wernicke Company 
and died in 1913, 
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Some of Blame for 
Circus Fire Put on 
City of Hartford 


HARTFORD—The city of Hartford, 
on account of several municipal short- 
comings, must bear some of the respon- 
sibility for the disastrous circus fire last 
July, according to the report of the mu- 
nicipal board of inquiry, of which 
George C. Long, Jr., president of Phoe- 
nix; W. Ross McCain, president of 
Aetna Fire, and Walter S. Paine, super- 
intendent of the engineering and in- 
specting department of the Aetna Life 
group, were members. 

No one city official or department is 
singled out to receive blame for the 
conflagration, but the report finds that 
the city took few precautions to prevent 
such a disaster. The board recom- 
mended setting up a coordinating au- 
thority for all city departments con- 
cerned with protecting life, health and 
property in public places; implementing 
of charter powers by ordinance or regu- 
lation, and early adoption of the safety 
and health code now being prepared by 
American Standards Association. In ad- 
dition it suggested several measures and 
immediate stop-gap action. 


Arbitration Procedure Set Up - 


A method of arbitrating the hundreds 
of claims arising from the circus fire 
has been agreed upon by counsel for 
the circus and a committee of the Hart- 
ford County Bar, and will be submitted 
to claimants and their counsel this 
week. One arbitrator would be selected 
by a committee of claimants’ attorneys, 
one by the circus corporation, and the 
third, either a judge of the superior 
court or a state refree, by the chief jus- 
tice of the state supreme court. The 
amount of each award is to be deter- 
mined by majority vote of the arbitra- 
tors. 

The agreement provides that the cir- 
cus and any claimant may settle any 
claim by stipulation, subject to the arbi- 
trators’ approval, and that the circus 
may settle any claim of less than $200 
without reference to arbitration. 

It is provided that all income of the 
circus, above operating expenses, is to 
be turned over to the receiver to be 
held for the claimants. The $500,000 
payable to the circus by London Lloyds 
is to be used only to pay claims arising 
out of the fire, according to the agree- 
ment. Claims brought to trial outside 
the provisions of the arbitration agree- 
ment are to be “resisted vigorously” 
and the expense of contesting such suits 
will be allowed as an operating expense 
of the circus. The arbitrators are to be 
paid by the circus corporation. 


Planet V. P. 


Paul Wilson, 
vice-president of Planet, 
company affiliated 
with Standard Ac- 
cident, had won 
advancement in the 
ranks of Phoenix 
of Hartford, for 
the past year hav- 
ing served as as- 
sistant secretary at 
the head office. He 
graduated from the 
University of IIli- 
nois in 1926 and 
then became con- 
nected with Phoe- 
nix. He got some 
experience at the 
head office and then went into the field 
in Indiana in 1928. Two years later he 
was named Kentucky state agent and in 
1935 was transferred to Philadelphia to 
supervise the metropolitan and adjoin- 
ing areas. 

In 1940, Mr. Wilson became assistant 
manager of the Pacific Coast depart- 
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ata’ in Boston and Old Colony 








D. C. BOWERSOCK 


Much interest is taken in the an- 
nouncement that Donald C. Bowersock 
has been elected vice-president of Bos- 
ton and Old Colony and will be ad- 
vanced to the presidency next February 
to succeed Henry R. Hedge, who at 
that time will become chairman of the 
board. Mr. Bowersock is 45 years of 
age and has been connected for more 
than 25 years with Providence Wash- 
ington, of which in recent years he has 
been vice-president. He is one of the 
leaders in the marine insurance field. 
He is a man of engaging personality 
and has a great many loyal friends. 

Mr. Hedge has been associated with 





HENRY R. HEDGE 


Boston and Old Colony since 1906 and 
was elected president in 1943 to take the 
place left vacaut by the death of his 
twin brother, William R. Hedge. 
Following the announcement of Mr. 
3owersock’s change, an insurance 
columnist wrote an article speculating 
that Boston and Providence Washington 
might enter into a combination man- 
agement arrangement, pointing out that 
these companies are operated from the 
same office on the Pacific Coast. In 
response to an inquiry from THE 
NATIONAL UNDERWRITER, Providence 
Washington states officially that there 
is absolutely no truth to such a report. 














Part-Time Agents 
and Restrictive Law 
Being Discussed 


The question arose at the annual 
meeting of the Illinois Association of 
Insurance Agents in the discussion of 
strengthening the agents and brokers 
qualification license law as to how far 
the producer should go in attempting to 
introduce more restrictions regarding 
part time people. In many cases the part- 
timer is regarded as more or less of a 
nuisance, as he nips off buds and snipes 
business here and there. Usually he has 
but few qualifications that would enable 
him to give accurate insurance advice. 

It was felt by some that in Illinois 
sufficient amendment should be made to 
the license law to make it more difficult 
for the part-timer to get a license. In 
the discussion the point was made that 
the producing forces could not afford to 
go too far, especially after the U. S. Su- 
preme Court decision as to whether in- 
surance was commerce or not. Any ef- 
fort to establish measures that would 
make it exceedingly difficult for part- 
timers to operate, it was said, would be 
a mistake. It would be looked upon by 
the legislators as an effort to keep men 
out of business by legislation when they 
might be qualified to do business in a 
thoroughgoing way. 





American F. & C. in More States 


American Fire & Casualty of Florida 
now has been admitted to Alabama, 
Mississippi, Louisiana, Arkansas and 
North Carolina, in addition to the other 
southern states in which it operates. 











ment with headquarters at Los Angeles 
and last year went to the home office as 
assistant secretary. 

Mr. Wilson had a sentimental attach- 
ment with Phoenix, as he was a grand- 
nephew of Edward Milligan, for many 
years its president. 


Exhort Producers 
to Promote the 
Phila. Program 


Thousands of agents and_ brokers 
throughout the nation have been asked 
to inform their congressmen that they 
support “the legislative program unani- 
mously recommended by the capital 
stock casualty, surety, fire and inland 
marine insurance business” to relieve a 
“critical and uncertain situation” pro- 
voked by the Supreme Court decision 
that insurance is commerce. 

The request is contained in a joint re- 
port prepared by the National Board, 
Inland Marine Underwriters Associa- 
tion and Association of Casualty & 
Surety Executives at the suggestion of 
producer representatives who attended 
the company-producer conference in 
Philadelphia, Nov. 13-14. 

The legislative program jointly pro- 
posed by the company associations was 
endorsed at the Philadelphia conference 
by five of the nation’s leading producer 
associations. 

The report observes that the Phila- 
delphia conference was “thoroughly 
comprehensive in its representation of 
the capital stock casualty, surety, fire 
and inland marine insurance business.” 

“The joint-company program pre- 
sented to the producers,” the report 
says, “was based on the carefully con- 
cluded belief: that insurance regulation 
should be vested in the states exclu- 
sively, as it had been for 75 years, be- 
cause the public interest would best be 
served thereby; that regulation by the 
federal government or by both federal 
government and the states is not in the 
public interest, and that prompt action 
by Congress to authorize continuation 
of such state regulation and taxation is 
necessary to prevent irreparable damage 
to the very foundations of the structure 
of American insurance.” 

The result of the Philadelphia confer- 
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Settling Washed j 
Away Dwelling 
Losses Is Puzzler 


Companies are facing a _ puzzling 
problem in settling claims growing out 
of the Sept. 14 hurricane where houses 
have been completely swept away by 
the storm and there is no way of telling 
whether wind or ocean waves did the 
damage. This happened with many 
summer cottages on small islands or 
peninsulas along the coast. The coast 
guard ordered everybody out of these 
places and when the storm was over the 
land was just as if nothing had 
ever been built there, even the founda- 
tions being completely carried away. 
There was no doubt that the ocean 
swept completely over the land but 
there are no witnesses or evidence to 
indicate which came first, the wind dam- 
age or the water damage. 

One method that has been used in 
settling some of these claims is for the 
company to concede that the wind did 
the maximuin possible damage short of 
blowing the house down. First, it is 
necessary to get the insured to under- 
stand that damage done by waves or 
high tides is not covered. Then the ad- 
juster lists the various items of damage 
that probably would have been done by 
an extremely high wind, assuming that 
the roof was destroyed, shutters blown 
off, porch roofs carried away, or win- 
dows broken with ensuing interior dam- 
age from wind-driven rain, and in fact 
every conceivable type of damage that 
would still have left the house standing. 
Depreciation is of course taken into ac- 
count. 


Runs About 25% 








It is generally found that with the 
type of summer cottages usually in- 
volved in these losses the company’s 
liability, figured on this basis, adds up 
to about 25% of a total loss. Incident- 
ally, in negotiating with the insured it 
is advisable to write down the dollar 
amounts of the different types of dam- 
age and add them up. Reference to a 
percentage of total loss seems like pick- 
ing a figure out of the air and is likely 
to inspire the insured to pick his per- 
centage out of the air, after which 
becomes a matter of horse-trading. 


Three Theories Generally Exist 


In the absence of any factual evidence 
there are three general hypotheses with 
respect to losses of this type: The cot- 
tage was swept away by waves before 
any substantial wind damage was done; 
the wind blew the house down before 
the waves swept over the site, or the 
wind did severe damage normally to be 
expected with wind velocities that pre- 
vailed, followed by complete obliteration 
of the property by waves. In settling 
losses on the basis just described, the 
third alternative is taken as being clos- 
est to what probably actually happened. 
If anything, it seems to give the in- 
sured the benefit of the doubt as it is 
the general experience with hurricanes 
that the so-called tidal wave usually 
precedes the period of the wind’s maxi- 
mum intensity. 





ence, according to the report, was a 
strong, serious and united determination 
to seek in every proper way to promote 
prompt action by Congress for provi- 
sion of the relief a critical and uncer- 
tain situation requires. It is hoped that 
insurance producers will immediately in- 
form their senators and representatives 
that they support the recommended leg- 
islative program. “Prompt action to im- 
plement this unanimous decision is im- 
perative.” 





Silas H. Schoch, 61, former fire secre- 
tary of North America, died at Ambler, 
Pa. He retired in 1939 after 10 years 
of service. 
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Leaves Post as 
U.S. Chamber 


Insurance Head 
WASHINGTON—Paul L. Hardesty 


announces his retirement as manager of 
the insurance department of the U. S. 
Chamber of Commerce in order to re- 
enter private industry. He will start 
immediately on a long-deferred vaca- 
tion, and upon its completion will en- 
ter upon his new duties. 

Mr. Hardesty was appointed to the 





PAUL L. HARDESTY 


chamber’s insurance department in 1941, 
and assumed the managership in 1942. 

Resignation of Mr. Hardesty leaves 
E. L. Hilton acting and in charge. Hail- 
ing from Des Moines, Mr. Hilton was 
formerly with the Iowa insurance de- 
partment. He came to the chamber 
from Commercial Credit insurance fleet. 
He was also connected with Employers 
Mutual Casualty and engaged in law 
practice. 

Mr. Hilton has been with the U. S. 
Chamber several years and is thor- 
oughly familiar with the insurance pic- 
ture here and elsewhere, with parficular 
reference to legislative, departmental 
and administrative activities affecting the 
industry. 





Attorneys General Fail to 
Give Official Approval 
to Commissioners Program 


OMAHA—W. C. Green, assistant at- 
torney general of Minnesota, called upon 
the National Association of Attorneys 
General at the convention here to en- 
dorse the insurance commissioners pro- 
gram of federal legislation. He gave an 
address, reviewing the history of the liti- 
gation and the deliberations of the state 
insurance officials. 

“The situation,’ Mr. Green said, “is 
one of the gravest which has faced the 
states for many years from the stand- 
point of the encroachment of the fed- 
eral government upon the rights of the 
States. 

“I greatly fear that if the states do 
not present a united front, the advocates 
of complete control will be handed a 
most formidable weapon—that of divide 
and conquer.” 

The attorneys general, however, failed 
to produce a resolution endorsing the 
stand of the insurance commissioners. 
However, one resolution did find “there 
has been an increasing tendency on the 
part of a number of federal agencies to 
create large organizations for the direct 
administration of government services 
which duplicate state and local agencies. 
The states and local governments are 
well able to render many of the same 
services in question and to finance 
their share ef such activities.” 
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Correction as to Mutual 
Insurers and Ala. School Line 


J. M. Battle of Raleigh, N. C., vice- 
president of Northwestern Mutual Fire, 
states that his company did not accept 
any of the insurance line on the board 
of education of Jefferson county, Ala. 
An article in the Nov. 9 edition listed 
Northwestern Mutual as one of the in- 
surers. 

The article stated that the mutual 
companies that were successful bidders 
for the line agreed to pay a dividend in 


not under any 
pay divi- 


western Mutual does 
circumstances or conditions 
dends in advance. 

Central Manufacturers Mutual states 
that it did participate in writing the in- 
surance on the Jefferson county board 
of education properties but that it was 
not and is not now a party to any offer 
or agreement to write the coverage on 
any other than the orthodox mutual 
plan of charging full tariff rates for a 
standard form contract plus the cus- 
tomary provision that if, as and when 
dividends upon policies are declared by 
the directors, any such dividend accru- 


become due and payable to the Jeffer- 
son board of education at the expiration 
of such a policy. 





Court Voids Va. Appointment 
RICHMOND — The Virginia state 


supreme court of appeals has _ ruled 
that the appointment of State Senator 
Robert O. Norris to the Virginia corpo- 
ration commission to fill the unexpired 
term of the late Judge Thomas W. Oz- 
lin was void, as he was at the time a 
member of the state senate and such 
appointments are subject to confirma- 


advance. 


Mr. Battles states that North- 


ing under the policy in question would 





it's a big worry to an insurance agent when 
he knows too much about his customers, par- 
ticularly when they are hard headed and will 
not buy the proper kind of protection. On the 
other hand, if you don’t pry around into their 
private and business lives, you never know if 
you are doing a good job or not. 

But even if you do worry some, there is 
always recompense in the form of satisfac- 
tion when there is a smash and insurance steps 
in, sweeps up the pieces and puts them to- 
gether again. Those pieces may belong to a 
building or a business, but when it happens to 
be the pieces of a man’s whole life and that 
of his family, then you really get that old glow 
around the heart. 

That is why I like to sell accident insurance. 
it puts a solid foundation under a man’s life. 
It gives him money when he needs it the most, 


when there are extra bills and darned big 








ones at that. It’s even capable of taking care 


of him and his family as long as he lives. 

Thank goodness, I've never had any of my 
friends laid up for life, but I'm still paying 
Frank Ramsey for an injured spine. If it hadn't 
been for this accident insurance with a med- 
ical expense clause, Frank would either have 
a whale of a bunch of bills facing him or be 
head over heels in debt or a cripple for life. 
He walked off a low platform backward and 
sat down on some mighty hard dirt, and it 
did some pretty bad things to a vertebra and 
its cartilage. 

To cut a long story short, Frank is going 
back to work in a few weeks. His operation 
is paid for. The hospital and nurses are paid 
and he’s still getting fifty a week until he 
starts in on his job once more. 

I get a big kick out of just visiting Frank 


and watching him grin. 
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COMPANIES 


Kenan, Roberts Advanced by 
Fireman's Fund in South 


Agency Superintendent S. W. Kenan 
has been named assistant manager in 
charge of improved risk and service divi- 
sions of Fireman’s Fund in the southern 
department at Atlanta. 

Cashier C. P. Roberts has been named 
assistant manager in charge of the ac- 
counting and loss divisions. 

Mr. Kenan formed the company in 
1920, after experience with another com- 
pany and the Southeastern Underwriters 
Association. After several years as the 
superintendent of the improved risk de- 
partment, he was appointed agency su- 
perintendent in 1929. 

Mr. Roberts was one of the first 
men employed by the southern depart- 
ment of the company in 1901. He is a 
recognized authority on fire insurance 
accounting, statistics and losses. 








Kuffel with Dubuque as 
Production Vice-president 


W. F. Kuffel has been appointed vice- 
president in charge of production by 
Dubuque Fire & Marine and will make 
his headquarters at the home office in 
Dubuque, Ia. 

Mr. Kuffel formerly was a rating en- 
gineer in the Chicago office of the 
Phoenix-Connecticut group, then assist- 
ant manager. He resigned several 
months ago to join A. F. Shaw & Co. 
of Chicago. He has been president of 
the Insurance Club of Chicago. 


American Security Changes 


American Security Insurance Co. and 
American Discount Co. of Atlanta have 
elected Julian M. Harriman president to 
succeed Glenn B. Ryman, who was ele- 
vated to chairman. The company elect- 
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aii vice-president, C. D. 
Guerry  secretary-treasurer, and Don 
DeFord assistant secretary. The two 
companies plan to increase their capital 
structure in anticipation of post-war ex- 
pansion. 


ed Fred F. 





Chandler Rejoins Phoenix 
HARTFORD — Assistant Secretary 
William S. Chandler has returned to 
duty with Phoenix after his release from 
active duty with the army air force. He 
entered the service as a first lieutenant 
and was made a captain in August, 1943. 
For 18 months he was staff intelligence 
and security officer at Laredo army air- 
field in Texas, qualifying while there as 
an expert aerial gunner. He later served 
12 months overseas as combat air intel- 
ligence officer with the 301st heavy bom- 
bardment group of the 15th air force in 


Italy. He flew a number of missions as 
observer gunner over Romania and 
Jugo-Slavia. 


Craig Transferred to Toronto 

SAN FRANCISCO—T. J. Craig, as- 
sistant fire manager of North America 
in the Pacific department, is being 
transferred to Toronto as assistant fire 
manager of the company’s branch there. 
He has been in fire insurance work for 
30 years, joining North America 26 
years ago. He spent his first few years 
in the business in the Pacific North- 
west. 





Favors Constitutional Amendment 


At the meeting of the section on in- 
surance law of the Oklahoma Bar Asso- 
ciation in Tulsa Welcome D. Pierson of 
the Oklahoma City law firm of Short & 
Pierson discussed at some length “In- 
surance Now Interstate Commerce.” 

He said a constitutional amendment 
would solve the problem forever, and 
that it could be passed and become law 
by the middle of 1945. 
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Ind. High Court Upholds 
Uniform Use of 5-Year 
Term Installment Plan 


The Indiana supreme court has af- 
firmed the judgment of the Marion su- 
perior court granting an injunction to 
Merchants Fire of Indiana and the affili- 


ated Indiana Retail Merchants Asso- 
ciation Mutual Fire, restraining the 
Indiana department from enforcing a 


rule ordering them to discontinue the 
use of the type of term insurance plan 
that has been a specialty of a number 
of independent companies in recent 
years. The plan provides for a five-year 
term, that the premium be paid in five 
equal installments and that the policy 
is in force only for such year or years as 
the premium is paid. If the policy is re- 
newed at the beginning of the second 
year the assured receives a first year’s 
dividend but if there is no renewal! the 
policy is canceled and no dividend is 
paid. 

On behalf of the Indiana insurance 
department it was argued that the In- 
diana rating law provides for deviation 
in rates only and that there can be 
no deviation or variance from the rules 
and regulations ard that payment in 
installments is such a deviation and 
therefore unlawful. 


Statute Not Entirely Clear 


According to the supreme court the 
statute is not entirely clear upon the 
question of what was meant by rules 
and regulations as distinguished from 
rates. It clearly contemplates a uniform 
deviation on charges upon notice to 
the rating bureau or department and 
expressly provides that uniform percent- 
age reductions shall be permitted. The 
court stated that it is not unreasonable 
to construe the statute as intending that 
companies may charge a less rate than 
is prescribed by the bureau but that 
they may not change the classification 
or the method of classifying risks. No 
other substantial basis is seen for a dis- 
tinction between the variations which a 
company may make and those which it 
may not make. 

Merchants Fire, according to the 
court, issued the term rule endorsement 
for almost 25 years without objection 
except that in 1936 the department con- 
ducted a hearing and took no action to 
prevent the practice. Its lack of action 
must be construed as an administrative 
interpretation of the statute authorizing 
the practice which lends some support 
to the interpretation adopted by the trial 
court. 

The Indiana department cited the de- 
cision of the Ohio supreme court re- 
straining General of Seattle and Mer- 
chants of Indiana from using a special 
term plan in that state but in that case 
lack of uniformity was the issue. The 
companies were issuing an ordinary 
five year term policy requiring full pay- 
ment in advance to some policyholders 
whereas others were getting the install- 
ment arrangement. The Ohio supreme 
court upheld the order of the insurance 
commissioner on the ground that the 
deviation was not uniform. 

That question does not arise in the 
Indiana case, the supreme court held, 
because all of Merchants’ term policies 
are the same. 

The Indiana department contended 
that the dividend practice of Merchants 
in’ connection with the term plan is dis- 
criminatory but the supreme court stat- 
ed it found no basis for that contention. 
The same contract is offered to all in- 
sured and those who cancel or whose 
policies are canceled pay a different rate 
for the time insured than do those who 
continue for a full term. If this is dis- 
crimination, the court stated, then, quot- 
ing a different rate for a long term pol- 
icy than for a one year policy is 
discrimination and the approved com- 
mon practice of short rating upon can- 
cellation is discrimination. 

Representing Merchants Fire were 
Attorneys W. H. Thompson and P. E. 
O’Neal of Indianapolis while the attor- 
ney general’s department acted for the 
insurance commissioner. 
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Now i in “Old Guard” 








ARTHUR G. GABRIELSEN 

Arthur G. Gabrielsen, assistant secre- 
tary of America Fore in the west has 
completed 25 years with the organization 
and was an honored guest at a dinner 
attended by the officers and department 
heads and members of the “Old Guard.” 
Vice-president E. A. Henne presided as 
toastmaster. Mr. Henne presented to 
him the official insignia of the “Old 
Guard,” together with an engraved wrist 
watch and a letter of greeting from 
President B. M. Culver. 

Mr. Gabrielsen entered the business 
with Hartford Fire. In 1919 he was em- 
ployed by American Eagle as an ex- 
aminer, continuing in that position until 
1922 when he was transferred to the IIli- 
nois field as state agent. In 1926 he was 
promoted to manager of the brokerage 
department, and in 1927 he became as- 
sistant manager of the Cook county de- 
partment, later being promoted to 
agency superintendent in that depart- 
ment. In 1938 he was transferred to the 
western department and elected assistant 
secretary. 

Seven of the eight officers of the west- 
ern department are now members of the 
“Old Guard” and the eighth will be in- 
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AVAILABLE 
Permanent position with nationally known In- 
surance Broker: opportunity and future for 
capable ambitious youn _man who has knowl- 
edge of Inland Marine es and is willing to 
study and learn insurance brokerage business. 
Address A-49, The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Ill. 
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Appointments Made 


in Blue Goose 


MILWAUKEE — Appointments of 
new deputy most loyal grand ganders 
and committee chairmen by Thomas G. 
Linnell, Minneapolis, most loyal grand 
gander, have been announced by Richard 
Kenzel, grand wielder. 


Deputies-at-large are R. E. Vernor, 


Chicago, central states: P. M. Fell, 
Philadelphia, eastern; Gordon Price, At- 
lanta, Kentucky, Tennessee, Virginia, 


Georgia, Florida, North and South Car- 
olina; Jules Simoneaux, New Orleans, 
Arkansas, Alabama, Mississippi, Louisi- 
ana, Oklahoma, Texas; F. M. Hann, 
Vancouver, B. C., Canada; L. L. Brown, 
Los Angeles, western states. 


Deputies for U. S. and Canada 


Deputies for Canada are H. A. Benja- 
min, Calgary, for Alberta; Herbert Hun- 
ter, Winnipeg, Manitoba; Frank Liver- 
sidge, Toronto, Ontario; Edmund H. 
Shea, Montreal, Quebec. 

Deputies for the United States are I. 
J. Peet, Fargo, N. D., for Minnesota and 
Dakotas; William Waters, Columbus, 
Ohio; J. R. Hull, Indianapolis, Indiana; 
J. H. Bunten, Des Moines, Iowa; Paul 
W. Terry, St. Louis, eastern Missouri; 
R. S. Danforth, Chicago, Illinois; I. E. 
Frey, Milwaukee, Wisconsin; R. N. Col- 
vin, Topeka, Kansas; A. H. Post, 
Omaha, Nebraska; Eugene O’Brien, 
Detroit, Michigan; G. C. Bredberg, 
Kansas City, western Missouri; R. C. 
Williams, New York, New York City 
and New England; Herbert Fahlgreen, 
Parkersburg, West Virginia; Robert 
Martin, Baltimore, Maryland and Dis- 
trict of Columbia; Robert Goodhue, 
Philadelphia, eastern and western Penn- 
sylvania; Jock Smith, Charlotte, N. C., 
Virginia, North and South Carolina; G. 
M. Egbert, Nashville, Georgia and Ten- 
nessee; H. A. Chadbourne, Jacksonville, 
Fla., Alabama and Florida; F. J. Car- 
roll, Jackson, Miss., Mississippi and 
Louisiana; A. M. Anderson, Little 
Rock, Arkansas and Kentucky; John 
Crawford, Dallas, Texas and Oklahoma; 
A. J. Snow, Portland, Oregon and Wash- 
ington; H. L. Bunger, Great Falls, Mon- 
tana, Utah and Idaho; J. H. Martin, San 
Francisco, northern Califernia; V. 3 
McKinney, Los Angeles, southern Cali. 
fornia and Arizona; H. J. Helmkamp, 
Denver, Colorado, Wyoming and New 
Mexico; H. A. Truslow, Honolulu, for 
Hawaiian territory. 


Other Appointments Made 


Judge advocate is H. O. Wolfe, Mil- 
waukee. 

Committee chairmen are: Jurispru- 
dence, H. O. Wolfe, Milwaukee; con- 
stitution and by-laws, R. W. Hukill, 
Norwood, Ohio; ritual, J. H. Lewis, St. 


Paul; memorial, Earl Neuberger, Kan- 
sas City, Mo.; emblem W. T. Benallack, 
Detroit; publicity, C. M. Cartwright, 
editor THe Nationat U NDERWRITER, Chi- 
cago, war activities, E. J. Beauvais, 
Montreal. 


R. A. Hickman Tex. State 
Agent of Phoenix of London 


R. Allen Hickman has been appointed 
Texas state agent for Phoenix of Lon- 
don. He takes the place left vacant by 
the death of F. J. Goodwin. Mr. Hick- 
man has been supervising the southern 
Texas field. He will now handle the en- 
tire state. He will continue his present 
headquarters at the Union National 
Bank building, Houston. 


To Honor Wikman at Dinner 
The Anthracite Field Club of Penn- 


sylvania at its dinner meeting Nov. 28 in 
Trenton will honor Allan Wikman, 
treasurer of the organization, who is 


Fire Companies 
to Buffalo as of 


being transferred by 
Adjustment Bureau 


Dec. 1. 


Fieldhouse Heads 
Kentucky F.U.A. 


LOUISVILLE—The Kentucky Fire 
Underwriters Association at its annual 
meeting here elected these officers: 
President, C. Edwin Fieldhouse, Home; 
vice-president, H. E. Timmons, Auto- 
mobile; secretary-treasurer Julius V 
3owman, Fire Association, reelected. 
On the executive committee are R. J. 
Martin, Phoenix of Hartford, retiring 
president; Martin W. Boedeker, Royal 
Exchange; E. C. Knoop, Aetna Fire; J. 
B. Taber, America Fore, and R. L. 
Meeks, Fidelity & Guaranty Fire. 

President Martin reviewed the year’s 
activities. Reports were made by Sec- 
retary Bowman and the various com- 
mittees. 

Clyde Smith, state fire marshal, re- 
cently appointed Kentucky SWIS di- 
rector, stated that he would name a 
man with insurance experience as as- 
sistant state fire marshal, to be located 
in Louisville, to handle detail and work 
with the 131 field men who are looking 
after SWIS inspections. This will ma- 
terially relieve <. Langan, Great 
American, who has had to give a great 
deal of time to such work. He will con- 
tinue as contact man for the field group. 

There were 62 field men at the lunch- 
eon, including a number from Tennes- 
see, and 125 reservations for the Blue 
Goose dinner dance in the evening. 
Routine meetings were held by the 
Kentucky Fire Prevention Association 
and the Blue Goose. 





Ohio Blue Goose Sponsors 
Dinner for Linnell, Julian 


Thomas G. Linnell of Minneapolis, 
most loyal grand gander of the Blue 
Goose, will be the principal speaker at 
a dinner for him and Roy E. Julian, 
recently appointed manager of the Ohio 
Inspection Bureau, in Columbus Dec. 4 
under the auspices of the Ohio Blue 
Goose. The field club meetings will be 
the following day. Eugene F. Gallagher, 


Ohio Inspection Bureau, will act as 
toastmaster. 
Insurance organization representa- 


tives will include Superintendent Crabbe, 
for the insurance department; C. D. 
McVay, president of Ohio Farmers, the 
companies; Harry T. Minister, president 
Ohio Association of Insurance Agents, 
the agents; Robert W. Nelson, presi- 
dent Ohio Fire Underwriters Associa- 
tion; W. E. Friedman, president Fire 
Underwriters Association of Ohio; Cade 





R. C. Williams a Deputy 
Most Loyal Grand Gander 





Richard C. Williams, assistant general 
adjuster of North British, has been ap- 
pointed deputy n 
fost loyal grand 
gander for New 
York and New 
England by Thom- 
as G. Linnell, most 
loyal grand Gander 
of the Blue Goose. 
Mr. Williams is im- 
mediate past most 
loyal gander of 
New York City 
pond, and proved 
himself an able and 
dynamic leader. 

In appointing Mr. » 
Williams, Mr. Lin- 
nell referred to “your record of service 
to the pond and your exemplification of 
our cardinal principles particularly fit 
you to represent the grand nest in this 
capacity.” It is an unusual distinction 
to be appointed a deputy most loyal 
grand gander so soon after serving as 
head of a local pond. 





. C. Williams 


ance Field Club of Ohio; 
assistant manager Ohio Inspection Bu- 





——=——_= 


Mutual Insur- 
J. A. Yonker, 


Sciiianeia: paren 


manager West Vir- 
and C. C. At- 


reau; E. V. King, 
ginia Inspection Bureau, 
will, Ohio Audit Bureau. 


Hazlehurst D. C. Rating 


Bureau Assistant Manager 


WASHINGTON—Harry Hazlehurst, 
Jr., has resigned as state agent of the 
Royal-Liverpool group for the District 
of Columbia and nearby counties in 
Maryland to become assistant manager 
of the new Insurance Rating Bureau of 
the District of Columbia. Mr. Hazle- 
hurst was with Royal-Liverpool for 21 
years, having first been employed by the 
Newark Fire of the Royal group when 
he was 20 years old. He has been in 
the field since 1929, most of the time 
in the District of Columbia and Mary- 
land. 





Griffin State Agent of 
Connecticut Fire in Wis. 


Following the resignation of Special 
Agent H. E. Koerner, Connecticut Fire 
has named Maurice P. Griffin as state 
agent to supervise business in Wiscon- 
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sin and the Upper Peninsula of Michi- 
gan. 

Mr. Griffin formerly was in the home 
office. In 1937 he was advanced to the 
Iowa field where he has been since. He 
has made a good record. 

He will. have headquarters at 626 East 
Wisconsin avenue, Milwaukde 2, Wis. 


American Names Two New 
Special Agents in N. J. 


William Hart and Clinton D. Shep- 
herd have been appointed special agents 
for the fire companies of the American 
of Newark group, ~ will be associated 
with State Agent S. H. Reiter in north- 
ern New Jersey. 

Mr. Hart has been with the company 
for many years, most of the time as 
counterman when the company had a 
local department. 

Mr. Shepherd has been with Ameri- 
can 11 years, six of which were in the 
loss department at Newark and four in 
the loss department at New York. 


Shepherd with Fire Association 
Fire Association has appointed Paul 
C. Shepherd as special agent for Ore- 
gon and southern Washington with 
headquarters in Portland. After gradu- 
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HIS renowned clock decorating 
the facade of England’s Wells 
Cathedral is of outstanding inter- 
est to visitors not only because of 
its great beauty but also for the 
inexplicable reason that it was 
concealed within the walls and 
uncovered by sheer accident fifty- 
five years ago. ‘ 
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also of outstanding interest to pro- 
gressive agents who seek a com- 
pany having long experience and 
sound judgment in the fire, cas- 
ualty and marine insurance fields. 

More than amply qualified to give 
complete protection with broader, more 
diversified coverages, this Company 
has never digressed from the same high 
traditions of its founders! 


es ats La 
‘J 





Phoenix- 
London 


GROUP 
55 FIFTH AVENUE: NEW YORK 





- 
“rine 


PHENIX ASSURANCE CO., Ltd. 
IMPERIAL ASSURANCE COMPANY 
COLUMBIA INSURANCE COMPANY 

UNITED FIREMEN’S INSURANCE CO. 

THE UNION MARINE & GENERAL INSURANCE CO., Led. 

LONDON GUARANTEE & ACCIDENT CO., Ltd. 
PHENIX INDEMNITY COMPANY 











8 


FieNATIONAL UNDERWRITER 





November 23, 1944 





ating as an engineer from the Univer- 
sity of Washington, Mr. Shepherd 
joined Northwestern Mutual Fire at Se- 
attle. Later he was transferred to 
Portland where he has been employed 
in engineering and field work for the 
past 20 years. 

Mr. Shepherd succeeds Walter R. 
Fritz who recently announced the open- 
ing of his office as an independent ad- 
juster in Portland. 


In N. J. Field for Royal 


NEWARK—Royal-Liverpool has ap- 
pointed E. J. Nedome as special repre- 
sentative to handle the territory in New 
Jersey formerly covered by E. S. Car- 
roll, who has gone with Manufacturers 
Fire. -Mr. Nedoma has been with 
Royal-Liverpool for 20 years, and has 
been with the Newark office practically 
all of that time. 


K. C. Blue Goose Xmas Party 


The Heart of America Blue Goose 
will entértain with a Christmas cocktail 
party and dinner dance at Kansas City 
Dec. 16. 


Walter H. Polsz Has Resigned 


Walter H. Polsz, Indiana state agent 
of the Sun group, has resigned. He was 
attached to the western department of- 
fice before being sent into the field. 














Honor Wichita Transferees 


A buffet dinner prepared by C. C. 
Crow, manager of Underwriters Ad- 
justing and Mrs. Crow featured the fall 
dinner-bridge of the Sunflower Blue 
Goose puddle of Wichita at Little River 
Lodge. It was a farewell party for 
Noble Birmingham, Phoenix of Hart- 
ford, big toad of the puddle, who re- 
curns to Oklahoma Dec. 1 as Oklahoma 
ind eastern Arkansas state agent of 
London Assurance with headquarters in 
Iklahoma City, and for Frank Jetting- 
i0ff, North America, who is being 
ransferred to Cleveland shortly as 
state agent. 


Carroll with Manufacturers 


Edward S. Carroll has joined Manu- 
‘acturers Fire as special agent in north- 
*rn and central New Jersey, with head- 
juarters at 60 Park Place, Newark. 

Mr. Carroll has spent his entire busi- 
vess career with Royal-Liverpool. 





Scott Harris to Speak 


Scott Harris, executive vice-president 
of the insurance accounting firm of Jo- 
ieph Froggatt & Co., will speak at the 
uncheon of the New Jersey Field Club 





Copyright International Photo 


Nov. 27, at the Hotel Robert Treat, 
Newark, on “The Future of the Insur- 
ance Business.” He is director of re- 
search of the Insurance Accounting & 
Statistical Association and has written 
many articles for insurance publications. 





C. J. Fraley in Okla. Field 


C. J. Fraley has been appointed spe- 
cial agent for Northwestern Fire & Ma- 
rine and Twin City Fire in Oklahoma. 
He succeeds the late Walter J. Kline. 

Mr. Fraley has been in the local 
agency business at Chelsea, Okla., for 
a number of years. 





Reports SWIS Inspections to Date 


There now have been made 8,991 
original inspections under the SWIS 
program, according to the fire preven- 
tion department of the Western Ac- 
tuarial Bureau. Indiana is only parti- 
ally under SWIS. This total is an in- 
crease of 575 about a month’s time. 
There have been 755 reinspections made. 
In Indiana of 706 reinspections full 
compliance was reported in 251. Better 
compliance was found in large critical 
properties with heavy values, and 551 
reported no new hazards found. 





The Sioux Falls Blue Goose Lunch- 
eon Club held a round table discussion 
on the new forms recently adopted and 
placed in the hands of agents by the 
Fire Underwriters Inspection Bureau. 

A bridge luncheon was given by the 
wives of the members of the Heart of 
America Blue Goose in Kansas City 
with 56 in attendance. Mrs. Merle E. 
Odell and Mrs. Thos. R. Tadlock were 
hostesses. 

Members of the Iowa Blue Goose 
will hold a pheasant hunt from the Clear 
Lake cottage of John Hoff, state agent 
of Boston, Nov. 29-30. The birds will 
be served at the Blue Goose party in 
Des Moines Dec. 9. 


~NEW YORK 


ULREICH WINS INSTITUTE PRIZE 


The Insurance Institute of America 
through its educational committee has 
awarded the Edward Roche Hardy prize 
for 1944 to John Ulreich, assistant un- 
derwriter in the marine department of 
the Commercial Union in New York. 
He studied in the classes of the Insur- 
ance Society of New York and holds 
the institute’s fire certificate, having 
completed studies in that branch in 1933. 
This year he won his ocean marine cer- 














TRANSPORTATION INSURANCE—AIl Risks 


The (CHARTER OAK Frere INSURANCE COMPANY 
Hartford, ConneéTicut. 
ONE OF THE TRAVELERS COMPANIES 





tificate. The annual prize is a $50 war 
bond. It is awarded each year to the 
most distinguished graduate who shows 
most promise of future usefulness in the 
insurance business. 





WARNING ON RESERVATIONS 


Promptness in making reservations 
for the Dec. 4 luncheon of the National 
Association of Insurance Commissioners 
at Hotel Commodore, New York, is 
urged by A. N. Butler, vice- -president 
Corroon & Reynolds, chairman of ar- 


rangements. Reservations should be 
made with Mr. Butler at 92 William 
street, New York 7. 








CHICAGO 


“OLD GUARD” ANNUAL DINNER 


The America Fore Old Guard of the 
western department held its annual 
meeting and banquet with an attendance 
of seventy. Vice-president E. A. Henne 
presided and presented the incoming 
members with the official insignia and 
gold wrist watches, together with letters 
from President B. M. Culver welcoming 
them into the organization that now 
numbers 569 country-wide. The Chi- 
cago office membership is now 98 active 
and retired. 

Of the 13 new members in 1944, six 
have already been recognized, but the 
following were honored on this occa- 
sion: Everett M. Ramsey of Louisville, 
state agent of American Eagle and 
Niagara; John W. Hull of Des Moines, 
state agent of American Eagle, Conti- 
nental and First American; Miss Alma 
S. Neibert, statistical clerk; Clarence W. 
Bean of Kansas City, state agent for 
southeast Kansas; Harry D. O’Brien, 
bookkeeper, and Paul Eldridge, Jr., 
Nashville, state agent of Niagara Fire, 
Niagara - Detroit Underwriters and 
Maryland. 








HOME INSPECTION RECORD 


An exceptionally good response was 
received by the Chicago Board in its 
promotion of fire prevention among the 
school children of Cook county through- 
out October. A specially prepared home 
inspection blank was made available to 
the schools, proper instruction was 
given school leaders and local fire 
departments, and an incentive in the 
form of a badge for each child was in- 
cluded. More than 260,000 inspection 
blanks were distributed and more than 
200,000 junior home fire warden badges 
awarded. Pupils completed the blank, 
returned it to the school, and then it 
went to the local fire department. Forty- 
two plaques were given to the schools 
having outstanding records. Those re- 
ceiving badges were enrolled in the jun- 
ior home fire warden corps, pledged to 
work continuously to prevent fires. 





JOINS CHICAGO BOARD 


Charles B. Sprieser, Chicago manager 
of Northern of New York, has been 
elected a supervising agency member of 
the Chicago Board. Virginia Fire & 
Marine has been approved as an affili- 
ated compzny 





DISTAFF EXECUTIVES MEET 


At the November meeting of the In- 
surance Distaff Executives Association 
of Chicago Myron Hilb, office manager 
of W. A. Alexander & Co., talked on 
“Contented Personnel.” 

More than 100 Christmas stockings 
were distributed among the members to 
be filled and returned to Ft. Sheridan 
for the soldiers’ Christmas celebration. 
Four new members were received: Miss 
Florence Peterson, London Guarantee 
& Accident; Miss Mary Gordon, St. 
Paul Fire & Marine; Miss Sue Hay and 
Mrs. Mildred Kirk, Hartford Fire. 





EMPLOYMENT SITUATION BETTER 


Many soldiers, sailors and marines 
discharged as over age or for medical or 
other reasons are helping to relieve the 
labor situation for insurance and other 
businesses in Chicago, according to 


‘Stoll with Pn 
Cas. Group in Chicago 








HENRY C. STOLL 


Henry C. Stoll has been appointed 
manager of the newly created aviation, 
fire and inland marine department of the 


Chicago branch office of American 
Casualty and American Aviation & 
General. In this position Mr. Stoll will 


have supervision of production of the 
three lines under A. A. Konitzer, resi- 
dent vice-president of the two compa- 
nies. 

Mr. Stoll entered insurance in 1917 
with Millers National where he occu- 
pied various posts until 1943. He or- 
ganized and managed the inland marine 
department of that company until last 
fall when he resigned to enter the 
agency business in the Hinton & Stoll 
agency, Chicago, which recently was 
sold. 

American Aviation & General plans 
to introduce a line of inland marine con- 
tracts the early part of the year. 








Helen Dobbs of Dobbs Personnel of 
that city. There also has been a steady 
increase in employment as a result of 
many women coming to a realization 
that war in the European theater may 
end at any moment and then mass war 
work cancellations could be expected. 
They are willing to take lower wages 
than they are able to earn in the general 
market, especially in war industries, in 
return for jobs which promise to be per- 
manent. 

As usual for the last few years, plenty 
of jobs are open, but it is possible to se- 
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Here is a man with sales, sales supervision, under- 
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WANTED 

By Southern Department Office in Atlanta, 
Georgia, a fire insurance Examiner of good 
habits, _ experienced and who is 
One familiar 
with eater or “Southern business preferred. 
Good opportunity for right man. Reply in con- 
fidence, giving age. experience, salary desired 
and octesenes® to A-47, The National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Ill. 




















COMPTROLLER WANTED 
Alert man 38-45 years old as Comptroller of 
moderate sized but gents eastern casualty 
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quired. Excellent group insurance and pension 
plan. Good ae and prospects for qualified 
man. Address e National Underwriter, 
175 W. Jackson Blvd.. my Fm 4, Ill. 
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cure people to fill at least key jobs in in- 
surance—except possibly in the male po- 
sitions. Only a few men are being 
placed, and outside of the returning vet- 
erans there are available scarcely any 
key insurance men such as skilled un- 
derwriters, claim men, engineers, execu- 
tives, etc. The supply of women for 
filing and typing is quite low but there 
is a fair quantity of experienced steno- 
graphers and the supply of these, Miss 
Dobbs says, will increase as the tenden- 
cy to retire from war jobs and secure 
permanent positions in business and in- 
dustry increases. 


OVER THE TOP IN DRIVE 


W. O. Schilling, manager of United 
States Fidelity & Guaranty, as chairman 
of the insurance section of the business 
division, Chicago Community and War 
Fund, will report at the final meeting 
Nov. 24, subscriptions totaling $155,660, 
against a quota of $150,000. 

The vice-chairmen who took an active 
part in securing these subscriptions, 
through their captains, are: Don Weiser, 
Aetna Casualty; A. V. Gruhn, American 
Mutual Alliance; Emil L. Lederer, 
Stewart, Keator, Kessberger & Lederer; 
W. W. Krom, Chicago Board; William 
C. Peck, Reliance Life. 


HARRY JOHNSON IN NEW POST 

Harry T. Johnson, who recently re- 
signed his connection with the Fred 
W. Strouce & Co. agency, Chicago, has 
become associated with the MacGibeny- 
Wilkerson agency of the same city. Mr. 
Johnson is well known in Chicago in- 
surance circles. For a number of years 
he was Illinois state agent of Globe & 
Rutgers. 


HORAN HEADS LOSS MEN 


W. J. Horan of Firemen’s was 
elected president at the annual meet- 
ing of the Western Loss Association in 
Chicago Tuesday. Howard T. La 
Monte, North America, is vice-presi- 
dent; W. A. Olsen, Great American, 
secretary; E. H. Nordgren, Fireman’s 
Fund, assistant secretary. E, B. Cra- 
ven, Aetna Fire, retiring president, and 


Paul E. Olson, Automobile, retiring 
secretary, were elected to the executive 
committee. 


Diemand Urges Semi-Annual 
Producer-Company Parleys 


The suggestion of President John A. 
Diemand of North America at the re- 
cent conference of companies and pro- 
ducers in Philadelphia, that there be fur- 
ther conferences of stock fire and cas- 
ualty executives and producers, prob- 
ablv twice a year, has met with wide- 
spread approval. 

Amplifying his statement this week, 
Mr. Diemand cited North America’s ex- 
perience in holding such meetings with 
its own agents. He said there are many 
post war problems which press for solu- 
tion by a joint conference of producers 
and executives and that a complete and 
frank discussion of these problems, with 


prompt recommendations for action, 
would have a good effect. 

North America holds conferences 
every year, with agents freely and 
frankly expressing their opinions or 


criticisms of company policies and these 
conferences have been a great help to 








WANTED , 
Man in Brokerage Department of large company 
office in Chicago. Good opportunity. Give age 
and experience. Address A-51, The National 
Underwriter, 175 W. Jackson Blvd., Chicago 4, 
Il. 
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ress Box A-53, c/o The National Underwriter, 
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the companies as well as to the pro- 
ducers. 

Mr. Diemand said he saw no reason 
why the business as a whole could not 
follow much the same plan and that 
“surely out of these meetings would 
come a unified program that would di- 
rectly reflect the stand of the whole in- 
surance business on matters affecting 
the future welfare of producers and 
companies alike.” 

Ford C. Benham, 55, 55, general adjuster 
of Fire Companies Adjustment Bureau 
in Lubbock, Tex., died in a _ hospital 
there following a heart attack. He en- 
tered insurance work in 1907 with J. T. 
Tyler & Co., W aco. Later he went with 
the state fire insurance commission, 
where he remained until 1918. After a 
brief connection with the U. S. Railway 
Administration he served as special 
agent of Commercial Union until 1926, 
when he became manager of the Texas 
Adjustment Bureau, Amarillo. When 
that bureau was merged with F.C.A.B. 
he was appointed branch manager at 
Lubbock and was advanced to general 
adjuster in 1943. For several years past 
he had specialized in handling cotton 
losses. 


New England Mutual Agents 
Hold Annual Convention 


(CONTINUED FROM PAGE 2) 


holding of the 1945 national association 
convention in New England. 

G. Sherman Blair, assistant secretary 
of Middlesex Mutual, of Concord, Mass., 
called attention to the fact that the 
agents, before the war, lost a large part 
of the automobile business through fi- 
nance company operations, that most 
of it is now back in their hands and 
it is up to them to keep control when 
the 50 million cars come on the market 
in the 10 years following the close of 
the war. They can do this, he said, 
by cooperating with the commercial 
banks in the financing of the cars, espe- 
cially by educating the public and build- 
ing up a standing with the local banks. 
Finance companies are alert, he said, 
and even now are buying up insurance 
companies. The agents must get busy 
at once. 

Earle R. Horton, of Pawtucket, R. I., 
president of the Mutual Fire Insurance 
Association of New England, expressed 
the opinion the Supreme Court decision 
had proved a boon rather than a boom- 
erang. 
to bring their laws into conformity with 
one another. 
the bad practices of the business. It 
should clear up the problem of separa- 
tion and the maintenance of clear agen- 
cies, and lead to rescinding of rules that 
forbid members to reinsure non-mem- 
bers. One of the things that brought 
about the S.E.U.A. case, he said, was 
the rule prohibiting an agent from rep- 
resenting non-board and mutual com- 
panies. Abolishment of that rule is a 
step in the right direction, he declared. 


He said he deplored rate reductions by | 





It will, he said, force the states | 


It will eliminate some of | 


mandate, as has been done already in | 


10 states. 
creasing agents’ 
the solvency of the companies, he said. 

Vice-president Martin P. Luthy of 
Lumbermen’s Mutual Casualty; Presi- 
dent George E. Phelan of the national 
association, and President Thomas 
McManus of the New York State Asso- 
ciation of Mutual Agents, also spoke. 


Army Man Banquet Speaker 


Brig. Gen. Thomas B. Wilson of the 
Transcontinental & Western Air was 
the banquet speaker and told of his ex- 
periences in charge of transportation for 
the army in New Guinea and on the 
Burma road. 

President Palmer of the New England 
association outlined his plans for the 
coming year. He said directors had 
voted to hold regional meetings through- 
out New England for educational work 
and to create a liaison committee for 
bettering relations between companies 
and agents. 

Adjusting present 


hurricane losses 


This can only result in de- | 
incomes and threatens | 


SS 


along the east coast has brought many 
cases to light that are causing anguish 
to the local agent as well as policyhold- 
ers because of the agent’s neglect in 
making a sales presentation of the ex- 
tended coverage endorsement to all as- 
sured, Gordon Davis, manager of the 
loss research department of the Federa- 
tion of Mutual Fire Insurance Compa- 
nies, Chicago, said in his talk. Nothing 
makes the policyholder more irate than 
to discover after the loss that the agent 
has through negligence or otherwise 
failed to give him proper protection, he 
said. Many adjustments are prolonged 
because of non-concurrencies, he said. 
Often the amount of sound value and 
loss and damage is agreed upon promptly 
but payment may be deferred indefi- 
nitely, he said. 

One of the most abused conditions of 
the fire policy pertains to the provision 
that assured protect property from fur- 
ther damage after a loss. Almost 
without exception, Mr. Davis said, as- 
sured imagines he must not touch the 
property until the adjuster appears on 
the ground to instruct him, and the idea 
is shared by many agents. The agent 
should make clear to assured that no 
evidence of loss should be destroyed, he 
added. 

John Adam, Jr., Boston manager of 
Central Manufacturers Mutual, said that 


9 


many agents pooh pooh the fur floater 
on the theory that the agent can’t af- 
ford to solicit a $5 policy. Mr. Adam 
said that the agent can afford to solicit 
a $1 premium if in that way he gets a 
new account or prevents his competitor 
from taking one of his. In addition, he 
said, the fur floater premium usually 
will be at least $12.50 if sold correctly. 
It can be sold for three years at a say- 
ing. Where the prospect objects to buy- 
ing insurance for only about six months 
of the year since it is in storage the 
other time, the agent can make a good 
point by having her declare the minj- 
mum value while in storage and thus 
save on the storage charge, he said. 


Michelson Amer. Union Director 


Gustave R. Michelson, a partner in 
the Hall & Henshaw agency of New 
York City, has been elected a director 
of American Union. Mr. Michelson is 
chairman of the executive committee of 
the Insurance Federation of New York, 
chairman of the insurance section New 
York Board of Trade, and chairman 
executive committee Association of Lo- 
cal Agents of the City of New York. 
He is a member of the rates, rules and 
forms committee of the New York Fire 
Insurance Exchange and a member of 
the Central Bureau committee. 
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A Foundation for the Builders 


In spirit and in action the meeting of 
company executives and producers’ rep- 
last at Philadelphia 
was all that either group could possibly 
have asked. Whatever doubts some of 
the producers had along 
with the companies were sincerely held 
and forthrightly expressed in the pro- 
ducers’ caucus. These men were not 
sniping at the companies but were, like 
their fellow-agents and the company 
men, trying to follow the course that 
would work out best for the insurance 
industry as a whole. Outvoted by a ma- 
jority of more than 2 to 1, the opposition 
quickly moved to make the vote unani- 
mous, which was done immediately and 
resoundingly. 

The company representatives laid their 
cards on the table and asked the produc- 
ers’ support as co-partners in meeting a 
threat to the entire insurance industry. 
The producers, on their part, fully justi- 
fied the companies’ action in extending 
the invitation to attend the conference. 

What may tend to be lost sight of in 
the warm glow of mutual trust and har- 
mony is that this happy state of affairs 
was brought about very largely by the 
threat of a common danger and that co- 
operation, whether in the form of alli- 
ances among nations, survivors of a 
shipwreck adrift in a life boat, or vari- 
ous branches of a business, tends to die 
out once the immediate peril is past un- 
less there is some less urgent but still 
genuine basis for continuing the cooper- 
ative course. 

The action taken at Philadelphia may 
very well be the start of a new era in 
cooperation between companies and pro- 
ducers. But if this spirit of cooperation 
is to last after the present dangers are a 


Our U.S. 


Periodicals and, in particular, 
papers are prone to 
achievements and _ publicize 


resentatives week 


about going 


news- 
their 
themselves 


boast of 


if there is the slightest provocation. 
Once in a while a publication takes 
some step or engages in some pursuit 


that is much worth while and leaves a 
valuable lesson. 

Therefore it might seem appropriate 
for THe NATIONAL UNDERWRITER to say 
a word about itself in connection with 
promotions that have been made in its 
official personnel. Two young men have 
reached commanding posts in the pub- 
lishing company, who have been con- 
nected with it for many years and who 
started with it as very young men in 
minor positions. 

Howard J. Burridge, who succeeds to 


thing of the past it is going to require 
the efforts of men of good will in both 
camps to prove that company-producer 
cooperation makes sense in other fields 
besides that of staving off the threat of 
federal control. These men had made 
encouraging progress even before the 
Justice Department began its prosecu- 
tion. But it was slow work. There 
were, and still are, company executives 
who look down their noses at the gen- 
eral run of agents and wonder why it is 
necessary to take them into council. 
There were, and still are, agents who 
are convinced that the companies are 
out to get as much as they can and give 
as little as they can. No doubt every 
one of these men can cite instances to 
support the soundness of his contention. 
Yet insurance as an industry certainly 
needs both the companies and the pro- 
ducers and when so viewed there can be 
no doubt that each group is essential to 
the other. 

This is no time for the men of good 
will to heave a sigh of relief and con- 
sider that the hard task which they 
tried so long to accomplish by reason 
and suasion has now been accomplished 
by the greater force of exposure to a 
common peril. Rather should the pres- 
ent situation be viewed as a chance to 
prove to the doubting Thomases in both 
camps that cooperation is the natural re- 
lationship between companies and pro- 
ducers. The industry liaison committee 
which was set up to facilitate company- 
agent cooperation is a good omen for 
the success of a long range program 
based on a foundation more enduring 
than the threat of prosecution by the 
Justice Department which _ brought 
about this accord. 


— Land of Opportunity 


the presidency and thus becomes the 
operating head, started with the publica- 
tion when he was 19 years of age after 
spending a short time helping im a shoe 
store. He has been vice-president and 
secretary. Louis H. Martin, vice-presi- 
dent at the Cincinnati office, will round 
out 19 years of service, Jan. 1. He 
came to THe NATIONAL UNDERWRITER 
after a brief association with the Proc- 
ter & Gamble Co. at Cincinnati as an 
office boy. 

Therefore two young 
started early in their careers with the 
publication and have gradually. worked 
up to the top of the ladder largely by 
their own efforts and ambition. 

It seems to us that this furnishes a 
very vital and significant lesson. In 


these men 








what other country could such a situ- 
ation be found? Both of these young 


men had to support themselves and 
work for a living. They possess cer- 
tain characteristics and aptitudes that 


any young man might study who wishes 
to reach the goal of his ambition. They 
have never refused to accept any as- 
signment. They have always done more 
than they were asked to do. They have 
been industrious from the beginning. 
Thev have been intelligently industrious, 
however. They have not been satisfied 
to surround themselves with a wall and 
work within that circumference but they 
have studied what men higher up or 
even near by were doing. They became 
acquainted with the persons who were 
responsible for the management. They 
recorded their strong and weak points. 
They knew where they had made wrong 
decisions and had not used the best 
judgment. They endeavored to con- 
tribute something to the organization as 
they went along. They learned to be 
resourceful and fruitful. They had 
imagination. They saw possibilities for 
improvement and communicated them 
to the management. 

There was never a duty assigned 
them that was too small or too great 
but what they assumed it. They did 
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not enter into office politics or intrigue. 
They minded their own business, made 
friends, looked ahead, endeavored to 
justify themselves as they went along. 
One of the important features of these 
that neither young 
“pull.” Neither 
Each had to 
They 


two promotions is 
man had any 
was favored in any way. 
hoe his own row and hoe it well. 
attempted in every position they held 
to do the job meritoriously. They did 
not seek to advance themselves through 
any particular line of favoritism nor at 
the expense of others. 

The observations are indited for the 
special benefit of young people who are 
starting their careers in be- 
cause this is an encouraging sign. This 
is an example of individual initiative and 
free enterprise. It is characteristic of 
the United States of America which we 
love. 

We hope to continue these conditions 
whereby when young folks have oppor- 
tunities and grasp them and when they 
merit advancement they get it. They 
are not held down by any caste system 
nor are they frozen in any particular 
job. It is examples of this kind that 
should prove encouraging and inspiring 
to those starting at the bottom of the 
ladder. 


special 


business 








PERSONAL SIDE OF THE BUSINESS 





G. A. Strasen, Oshkosh, Wis., state 
agent American of Newark, is on a 
two-week vacation in the south, spend- 
ing most of his time with his son, Lt. 
(j.g.) Norman G. Strasen, at New Or- 
leans. He had planned to spend some 
time with his other son, Ralph, at Camp 
Wolters, Tex., but Ralph i is being trans- 
ferred to O.CS. at Fort Benning, Ga. 

John D. Martin, oldest Chicago local 
agent, left this week for St. Petersburg, 
Fla., where he will spend the winter. 

Vice-president E. A. Henne of Amer- 
ica Fore and Vice-president S. M. Buck 
of Great American while lunching to- 
gether in Chicago discovered a tragic 
coincidence in their organizations. Mr. 
Henne remarked that he had just re- 
ceived news that one of his Michigan 
field men, D. B. McCormick, had lost 
his life when the boat on which he was 
duck hunting in Lake St. Clair over- 
turned. It so happened that just a few 
days previously one of Mr. Buck’s field 
men, Albert H. Griesman, had been 
drowned when his boat in which he was 
duck hunting overturned on Lake Nor- 
way, Minn. 

A. E. Connick, president of Pacific 
National Fire, has returned to the San 
Francisco head office after a month’s 
visit to New York, Philadelphia, Chi- 
cago and other eastern points. 

C. D. McVay, president of Ohio 
Farmers, has been nominated for direc- 
tor of the Ohio Chamber of Commerce 
to represent the insurance interests. 

Robert D. Morse, secretary of Hart- 
ford Fire, has completed 25 years with 
the company. He joined the auditing 
department in 1919, was transferred to 


the investment department in 1925 and 
was made actuary in 1929. In 1935 he 
became an assistant secretary, advancing 
to secretary in 1940. 


The engagement has been announced 
of Lt. Howard T. Shepherd, who in 
civilian life is a junior partner in the 

. K. Shepherd General Agency of 
Little Rock, and Miss Margaret Ohm, 
a junior at the University of Wiscon- 
sin and the daughter of Mr. and Mrs. 
Howard F. Ohm of Madison, Wis. J. 
K. Shepherd and Mrs. Shepherd re- 
turned to Little Rock after a 10-day 
visit with their son and his fiancee at 
Madison and in Chicago. Lt. Shepherd 
is an army air force administrative of- 
ficer at Truax Field at Madison. 

K. J. Bidwell, general agent of Lon- 
don Assurance and assistant secretary 
of Manhattan F. & M., has returned to 
the head office after an agency visit in 
the middle western field. 


Addison I. Doling, secretary of New 
Hampshire Fire, is on a month’s visit 
to the Pacific Coast. 

Z. Z. Savory, Minnesota state agent of 
London & Lancashire, is confined to his 
home indefinitely by illness. 


DEATHS 


Robert T. McDonald, 47, prominent 
Seattle local agent and veteran state sen- 
ator, died following two weeks illness. 
He was chairman of the insurance com- 
mittee of the Washington senate and a 
trustee of the King County Insurance 
Association. 

William W. Hawkins, local agent in 
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Marion, Va., for a number of years, died 
in Roanoke, Va. Before entering the in- 
surance business, he had operated cloth- 
ing stores in a number of cities in Vir- 
ginia and Tennessee. 


Earl G. Siegel, 41, local agent in 
Boonville, Ind., for many years, died 


there after a long illness. 


Henry L. Bailey, Sr., of the Bailey 
agencies of New London, Conn., and 
Groton, Conn., died at his home in 
Groton at the age of 83. He started the 
agency in Groton in 1890 and over the 
years acquired a number of other agen- 


cies. His son, Henry L. Bailey, Sr., 
joined the business in 1928. Mr. Bailey 
served continuously as town clerk at 
Groton from 1907 to 1941. 


one of the or- 
Texas, died in 


Charles R. Dent, 59, 
ganizers of Gulf of 
Dallas. 


Charles M. Stevenson, 61, 
ber of years manager in Dayton of 
Western Adjustment, died there. In 
the former war he served as a lieuten- 
ant commander in charge of convoy. 


Louis F. Fuelbier, 
agent of Quincy, Ill, died Monday 
morning. He suffered a heart attack 
about a year ago and since then has 
been able to be on the job only part of 
the time. 

Mr. Fuelbier was 52 years old. He 
had been in St. Mary’s hospital since 
Nov. 14. He had served as an alder- 
man of Quincy. 


for a num- 


prominent local 


Pvt. A. T. Beach, formerly a solicitor 
in the New York City department of 
Royal-Liverpool, was killed in action in 
Italy Oct. 19. 

Pvt. Beach joined the citv department 
of the companies in 1923, and would 
have been 36 Nov. 4, this year. He 
joined the army last February. While 
on furlough last July he was guest of 
honor at a luncheon in New York City 
given by his broker friends. 

Three brothers are in service, and a 
fourth, Walter, is with the eastern un- 
derwriting department of Royal-Liver- 
pool. 


Joseph B. Lusch, 46, 
dator of the California insurance de- 
partment since 1933, died at. San Fran- 
cisco following a heart attack. Previous 
to his connection with the department 
he was with Union Indemnity when that 
company went into receivership. 


assistant liqui- 


Roy Herrington, 58, special agent for 
Edward Brown & Sons, traveling out 
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of Los Angeles, died, following a short 
illness. On his return from service in the 
former war, he entered the local agency 
business in Fresno, Cal., later was with 
Marsh & McLennan, then serving as 
special agent of Fire Association of 
Philadelphia and joining Edward Brown 
& Sons in 1939. He was a past presi- 

Raymond H. Castle, 68, local agent at 
Ashtabula, O., died Monday of a heart 


attack. He collapsed in his automobile 
and was dead when he arrived at a hos- 
pital. 


IN U. S. WAR SERVICE 


The Pampa ‘army air field of Pampa, 
Tex., announces the graduation of Edd 
Doerfler as a pilot. Lieut. Doerfler 
prior to his enlistment’ was an adjuster 
for Western Adjustment, Chicago. His 
father, Edd G. Doerfler, now deceased, 
was president of the former Globe Re- 
insurance of Sioux City, Ia. An uncle, 








Milo Doerfler, is vice-president of 
Hoosier Casualty, and another uncle, 
Arch J. Doerfler, is state agent for 


Northern of- New York at Des Moines. 
Lt. Doerfler will return on furlough for 
a visit with his wife and son who are 
residing at Chicago. 


Arthur Pierce Amos, who before en- 
terine service was special agent of 
Royal-Liverpool in Arizona, has been 
commissioned a lieutenant in the army. 
He is a grandson of D. W. Pierce, re- 
tired resident . vice-president of Globe 
Indemnity in Los Angeles. 


William G. Dore, army air force sec- 
ond lieutenant who formerly was with 
Pearl in New York City, has flown 25 
combat missions in the Mediterranean 
theater as bombardier on a B-24 Liber- 
ator. He has been awarded the air 
medal, and received recently a second 
bronze cluster. 


W. L. Kline, former casualty field 
assistant of Travelers in Dallas, has re- 
ceived a field promotion in France to 
second lieutenant. He is a son of N. N. 
Kline of the Will S. Thompson-Kline 
Agency, Hutchinson, Kan. Lt. Kline, 
who has been overseas since March, is 
with a tank ee unit. 





esd U. & O. Rate Likely 
to Last Till End of War 


Although there has been some talk 
about eliminating the double rate for 
use and occupancy coverage where pri- 
orities or government orders delay re- 
sumption of assured’s business, doubt 
now is expressed that the extra charge 
will be lifted until the end of the war. 

The point is made that the business 
or industry whose contracts, type of 
operation and equipment, etc., places it 
in a favorable position to get back into 
business or production can purchase 
U. & O. with the priorities exclusion 
at the regular rate. The concern not 
in such a favorable position .might 


STOCKS 





By H. W. Cornelius, Bacon, Whipple & 


Co., 135 So. La Salle St., Chicago, 
Nov. 20, 1944 
Par Div Bid Asked 
Aetna Cae. .a0< 10 ».00* 129 133 
Aetna Fire .... 10 1.80* 50 52 
Aetna Life .... 10 1.40* 38 40 
Agricultural ... 25 3.25*° 77 79 
Amer. Alliance. 10 1.05* 20% 22 
Amer. CAS. <0ce 10 .60 11 12 
Amer. Equitable 5 1.00 15 16% 
Amer. Home.... 10 es 10% 12 
Amer. (N. J.)... 2.50 .60* 14% 15% 
Amer. Surety... 25 2.50 58% 60 
3alt. Amer 2.50 .30° 6% 6% 
a aa 100 21.00 610 625 
Camden Fire... 5 1.00 21 22 
Comtl. Caa..e<.'s 5 1.80* 44%, 46 
Contl., N. Y.. 2.50 2.00* 48% 0 
F idelity- Phen.. 2.50 2.20°* 52 54 
Fire Assn. ..... 0 2.50* 62 65 
Firemen’'s (N.J.) 5 .40 12 3 
Fireman’s Fund 10 3.00 88 90 
Franklin Fire.. 5 1.00 21% 23 
Glens Falls ... 5 1.85* 43 45 
Globe & Repub. 5 .50 7 8 
Gt. Amer. Fire. 5 1.20° 27% 29 
Hanover Fire... 10 1.20 25% 26% 
Hartford Fire.. 10 2.50°* 97 99 
Home (N. Y.)... 5 1.20 26 27 
Ins. Co. of N. A. 10 3.00* 89 91 
Maryland Cas... 1 - 8 9 
Mass. Bonding.. 12.50 3.50 70 73 
MATT. TOME, cscs 10 1.25° 27% 28% 
Natl. Fire...... 10 2.00 56% 58% 
Natl. Liberty .. 2 .30* 6% 6% 
Natl. Un. Fire.. 20 5.00* 167 173 
New Amst. Cas. 2 1.00 26% 27% 
New Hamp. .... 10 1.80* 45 47 
North River 2.50 1.00 21% 23 
re Cee ct aes 5 .80 25 27 
Phoenix, Conn 10 3.00* 83 &5 
Preferred Acci.. 5 1.00* 12 13% 
Prov. Wash..... 10 1.40* 33 35 
St. Paul F. & M. 12.50 2.00* 68 72 
Security, Conn.. 10 1.40 33% 35 
Sprefid. F. & M. 25 4.75* 120 123 
Standard Acci.. 10 1.45 35 37 
TYOVOMED vaca 100 16.00 §25 535 
U. 8S. F. & G... 10 1.50* 36 37% 


*Includes extras. 


Look sites More F Fi ire Rate 
Adjustments Next Two Years 


While several agency groups have ex- 
pressed criticism of the fire rate reduc- 
tions made in recent months in several 
of the states there is some thought 
among company executives that in view 
of the situation created by the Su- 
preme Court decision rate reductions 
will be accepted by the industry with- 
out much discussion. Some _ classes 
have been too profitable for the industry 
to oppose reductions, others need revi- 
sion so that each class more accurately 
reflects its own loss experience. The 
next couple of years, which probably 
won't be too profitable for the fire com- 
panies, may be a season for adjustments 
within the business as well as adjust- 
ments in the industry’s relations with 
government and the public. 


easily find it difficult to resume opera- 
tions for some time and because of the 
greater hazard to the insurers. the 
higher rate is justified. Much material, 
equipment and skilled labor undoubt- 
edly will become scarcer the longer the 
war lasts, so that the hazard created 
by the war emergency will tend to in- 
crease rather than abate. 








ANNOUNCEMENT | 





Mr. 





JOHN D. PRYCE, Reinsurance Intermediary and Con- 
sultant, announces his resignation, which became effective 
October 31st, 1944 as director of Towers, Perrin, Forster 
& Crosby, Inc. and as an officer and director of John D. 
Pryce & Co., Inc., both of Philadelphia. 


PRYCE also announces his association effective 
November 20, 1944 with HOLBORN AGENCY COR- 
PORATION, 80 JOHN STREET, NEW YORK, N. Y., 
Reinsurance Intermediaries under the same ownership 
management since its incorporation in 1920. 




















“Write our 

INLAND MARINE 
policies, too, in 
PAciFiC NATIONAL” 
..-AND | KNOW WHY! 


Our agency is progressive. We 
want to give our clients the bal- 
anced protection that Pacific 
National provides. That com- 
pany is always out ahead, an- 
ticipating tomorrow’s trends 
today. They’ve helped us get 
many new accounts, and their 
service to agents is tops! *For 
example, Pacific National not 
only writes a modern, complete 
Personal Property Floater but 
also furnishes a printed sales- 
man that’s a knockout! It’s a 
colorful, dramatic folder with 
application form attached — 
called, “Enjoy Peace of Mind.” 
My Boss gets plenty of new busi- 
ness with it. You ought to send 
for a copy. 





ABOUT THAT FOLDER: If the 
Personal Property Floater is 
written in your state, why not 
act on the young lady’s sugges- 
tion? Request sample copy from 
our Inland Marine Department. 


PACIFIC 
NAT lONAL 


SURANC 


FIRE INS 
COMPANY 


HOME OFFICE: SAN FRANCISCO 
EASTERN DEPARTMENT: PHILADELPHIA 


OFFICES IN PRINCIPAL CITIES 
COAST TO COAST 
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COMMERCIAL 
AND AIRLINE 
PILOTS 






STEW ARDESSES 
AND CREW 
MEMBERS 






PRIVATE AND 
STUDENT 
PILOTS 





Aviation 


ACCIDENT INSURANCE. 


MILLIONS of people are flying today as pilots, cover all non-occupational accidents in addition 
or airline passengers or as passengers in private to Aviation Accident. 
planes. Progressive agents will “look to the sky’ Descriptive, easily presented combination cir- 


for future business. cular and application with new low rates... and 


“They aud you will prefer Ametcans all backed with proven, prompt American Cas- 
, althia modem policy valty Company plane and policy service. 


IT’S NEW ... simplified form... broad insuring pAuiation receident busi: 
clause ... completely selective as to coverages... 
Per , ts here NOW! 


only one policy form is needed to write all classes 


of risks—passengers on airlines, passengers on | Write today—find out about this new policy which 
any aircraft, private pilots, student pilots, com- will enable you to become established in your 
mercial and airline pilots ... may be extended to community as the Aviation Insurance Office. 
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Maryland Agents 
Back Walter Bill 
af Annual Meeting 


Elect W. M. Scott Presi- 
dent; Create New Office; 
Big Attendance ‘ 


NEW OFFICERS ELECTED 


President—William M. Scott, Balti- 
more. 

Executive vice-president—Carroll L. 
€rawford, Westminster. 

Secretary—J. Vernon Coblentz, 
Frederick. 

Treasurer—Alvin P. Weaver, Jr.. 
Baltimore. 

State national director—Guy T. War- 
field, Jr., Baltimore. 

Executive secretary-treasurer—George 
S. Robertson, Baltimore. 


BALTIMORE—The annual conven- 
tion of the Maryland Association of 
Insurance Agents here was attended by 
350 agents. The important topic was 
consideration of the seriousness of the 
Situation faced by 
the business today 
in view of the Su- 
preme Court de- 
cision, and most of 
the closed business 
session Thursday 
afternoon was de- 
voted to a discus- 
sion of the matter. 

Guy T. Warfield, 
Jr., state national 
director reported 
on the Philadelphia 
company - agent 
meeting, and the 
association adopted 
a resolution stating that “insurance is 
a very personal business and that it is 
best done with a minimum of govern- 
mental supervision consistent with the 
maintenance of insurance company 
solvency and of fair play within the busi- 
ness and to the public.” The resolution 
pledges support of the Bailey-Walter 
bill as passed by the House. Copies of 
the declaration are being sent to Mary- 
land Senators and Representatives. 


Increase in Membership 





H. M. Walters 


The annual report of President H. 
Merrill Walters, Pocomoke City, showed 
an increase in membership and a healthy 
financial condition. Mr. Walters was 
elected chairman of the board. 

At the annual banquet Commissioner 
Ensor, W. Ray Thomas, president of 
the National association, and Cedric 
Foster, news analyst spoke. 

Commissioner Ensor urged keeping 
the insurance industry under state super- 
vision. He declared that “the industry 
has known success through state super- 
vision; keep it that way where it can 
eontinue to grow. It can iron out its 
troubles at home. We don’t need any- 
body down in Washington to tell us 
what to do.” 

Mr. Thomas stressed the importance 
of a large, active and vigorous member- 
ship in the National association in meet- 
ing the problems of the business. 


District Vice-presidents 


The office of executive vice-president 
is a new one, and Carroll L. Crawford, 
Westminster, was elected. Vice-presi- 
dents elected are for the seven districts 
as follows: Mrs. George M. Dallas, Sal- 
isbury: John L. Swain, Hagerstown; 

(CONTINUED ON PAGE 20) 


Hearing Held on 
Bay State Rates 


Stock Group Asks Pro- 
vision for Increasing Tariff 
If War Ends 


BOSTON — Speaking in behalf of 
stock insurance companies at Commis- 
sioner Harrington’s hearing on the pro- 
posed compulsory automobile liability in- 
surance rates for 1945, Frederick H. 
Chase called upon the commissioner to 
establish a fourth classification base rate 
which would be adequate to meet the 
costs of a possible “orgy of driving” 
which would follow unrestricted sale of 
gasoline, following the close of the war. 


Criticizes Schedule 


Judge Chase criticized the commis- 
sioner’s schedule which provided three 
base rates, for A B and C ration card 
holders respectively, in that the com- 
missioner had not defined what he meant 
by A, B, and C. A cards today call 
for a definite amount of gas per week, 
as do B cards, he stated, yet there have 
been changes in the rationing and quite 
likely. there would be further changes, 
even before the war ended. Further- 
more, said Judge Chase, the commis- 
sioner had applied a discount to base 
rates making allowance for the dimin- 
ished driving since the war started, yet 
there had not been to date adequate 
experience to determine what fair and 
proper discount should be figured. The 
10% discount allowed because of the 
diminished driving in the past two years 
would be totally inadequate to meet the 
immediate rise in costs if the war ended 
during 1945 and restriction on gasoline 
sales was lifted, declared Judge Chase. 


Objects to Chelsea Treatment 


Hyman Kaplan, general manager of 
the Chelsea Chamber of Commerce 
speaking for the city of Chelsea, criti- 
cized the method of fixing automobile 
liability rates by geographical location 
of garages by which method Chelsea had 
been the “goat” for many years with 
the highest rates in the state, and called 
for the adoption of a merit rating sys- 
tem. He maintained that Chelsea had 
the best record of pure premiums over 
a period of many years and that it had 
reduced accidents and personal injuries 
over 66% without receiving recognition 
by reduced rates. He’ considered 
Chelsea, in view of its town sheet re- 
cords, was entitled to something more 
than just the same rates as last year. 

“If Chelsea cannot get what we con- 
sider fair and proper rates” said Mr. 
Kaplan, “we shall undoubtedly go to 
the federal courts to get our rights. 
The recent Supreme Court ruling term- 
ing insurance ‘commerce’ puts a new 
light on the question of administration 
of the Massachusetts compulsory auto- 
mobile liability act and interstate com- 
merce does not recognize the right to 
discriminate because of geographical lo- 
cation. The federal courts are now open 
to us for relief from this unfair oppres- 
sion. We may have to initiate suit 
against the commissioner of insurance 
for discrimination and undue burden 
upon interstate commerce. So long as 
Congress has not ruled in favor of the 
commonwealth of Massachusetts which 
is the only state with compulsory lia- 
bility insurance, the law cannot be valid 
if it unduly burdens interstate com- 
merce. If we do not get a reduction 
in the 1945 rates there is nothing left 
for Chelsea to do but to go to the 
federal courts for relief.” 

Representative John H. Valentine pro- 
tested against a rate increase in Tyngs- 
boro and L. H. Maddock desired infor- 
mation as to an increase in taxicab rates 
in Quincy. 


British Scheme 
Alters Basic 
Conception of W. C. 


The “Review” of London comments 
on the two white papers on social and 
industrial injuries insurance published 
by the British government that “the 
strong points of established insurance 
are by-passed and isolated.’ 

The very idea of workmen’s compen- 
sation as it has been known for 60 years 
is negatived, the “Review” states. The 
new plan is an industrial injury insur- 
ance scheme, devised as a specia] branch 
of a social insurance scheme. It is a 
special sickness scheme, with no rela- 
tion whatever to the old idea of work- 
men’s compensation. 


Old Idea Overboard 


The old idea of industrial accident, 
the foundation of the scheme of work- 
men’s compensation, has in the course 
of years been broadened to cover in- 
dustrial invalidity, but that movement 
is all to be abrogated by the establish- 
ment of an industrial invalidity scheme 
with benefits related not to wages but 
to the degree of invalidity. Behind that 
lie schemes for rehabilitation. 

The old plank of workmen’s com- 
pensation, “injury arising out of or in 
course of employment,” is swept away 
and with it goes a mass of case law, 
“with an abrogation of which there will 


not be a single sigh, except perhaps 
among lawyers,” the “Review” com- 
ments. 


Now a Social Service 


The white paper points out that in 
the past it has been open to the em- 
ployer to insure himself against lia- 
bility for industrial injury while it has 
been for the workman to make his 
claims and take steps to enforce it if 
challenged in the courts so that in- 
evitably compensation has become a 
disputable issue betwen two parties or 
their representatives. The government 
now proposes that industrial injury be- 
come a social service, which means a 
fundamental change. Instead of benefits 
relating to estimated loss of earnings, 
they will be paid at flat rates with 
supplements for family responsibility. 

The “Review” comments that the 
scheme will have all the weaknesses 
of a government administered program, 
and states “we retain a healthy skepti- 
cism concerning the aptitude of an of- 
ficial department for economical and 
adaptable administration.” 





Mayor's and Doctors’ 
Spokesmen Discuss 


N. Y. Health Cover 


NEW YORK—Spokesmen for Mayor 
LaGuardia’s health insurance plan and 
representatives of the medical societies 
of the five counties of New York City 
and that of Westchester county engaged 
in what was officially described as “an 
encouraging exchange of views” at a 
closed conference here this week. An- 
other meeting will be held Dec. 1. 

The organized doctors and the mayor 
have been at odds over the top income 
of those to be covered by the plan, the 
practicability of adding home and of- 
fice medical care to the in-hospital cov- 
erage, and whether physicians or lay- 
men will control the plan. The mayor’s 
plan makes families with incomes up to 
$5,000 eligible. The doctor’s want a 
$2,500 ceiling. 

The New York County Medical So- 
ciety, in its publication issued this week, 
appealed in an editorial to organized 
labor to cooperate with organized medi- 
cine in “constructive action” on health 


Put Finishing 
Touches on Va. Auto 
Assigned Risk Plan 


Corporation Commission 
to Act as Appeals Board 
on Plan’s Rejections 


RICHMON D—The statutory require- 
ment for an automobile assigned risk 
plan in Virginia will be taken care of 
by a voluntary plan to be set up by 
the companies, with the state corpora- 
tion commission sitting as an appeals 
board for risks rejected by the plan, 
according to the proposal worked out 
at a two-day session in Richmond by the 
committee recently appointed to act on 
behalf of the stock and mutual compa- 
nies and producers. 

_Under the proposed plan the compa- 
nies would take care of practically all 
insured but those who were rejected 
could appeal to the corporation commis- 
sion. The commission would either de- 
cide that the assigned risk plan’s man- 
agement was correct in refusing cover- 
in which case the motorist would 


age, 
have to wait a year before his case 
could come up again; or that it was 


in error and the applicant was entitled 
to insurance. In the latter case the ap- 
plicant would be assigned to the same 
company that would have got the risk 
if the plan had accepted it in the first 
place. 

The corporation commission would 
thus act, in a little more formal fashion, 


much as insurance departments do 
with assigned risk plans in other 
states. The proposed setup is being 


distributed to members of the commit- 
tee and to the corporation commission 
to make sure that all are in agreement 
as to their understanding of it, and will 
then be sent to companies doing business 
in Virginia. ‘ 

Letters on Negro Risks 


In connection with the insuring of 
Negro risks, and to avoid the possibility 
might adopt a 


that some companies 
policy of automatically turning them 
down, the committee recommended that 


the same procedure be followed as in 
New York. That is, companies would 
pledge themselves by letter not to dis- 
criminate against Negroes because of 
their race. A proposed draft of such 
a letter is being studied by the com- 
mission. 

While the question was not discussed 
at the conference, the time and consider- 
ation necessary to work out an assigned 
risk plan proposal in Virginia in order 

(CONTINU ED ON PAGE 20) 
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anita and called for “bold and deter- 
mined experimentation in medical eco- 
nomics” in order to “avoid a_ federal 
strait-jacket over medical practice.” 
The doctors are unalterably opposed 
to compulsory medical care insurance of 
the type contemplated in the Wagner- 
Murray-Dingell bill and the New York 
County Society’s appeal is obviously 
aimed at wooing the labor leaders away 
from the bill. Both the A.F. of L. and 
the C.I.O. were enthusiastic for the bill 
but there has been some cooling off. 
Labor leaders seem to be becoming 
more mindful of their responsibility to 
the general public and to be reluctant to 


accept the possible onus of having 
saddled the country with a measure 
that has as many “bugs” in it as the 


Wagner-Murray-Dingell bill. 








L4 CASUALTY 


Viewpoint on Group 
Disability Cover 


In a panel discussion of group dis- 
ability insurance from the standpoint of 
both the buyer and the seller of that 
form of protection before the Chicago 
Accident & Health Association, D. L. 
Powell, insurance manager of United 
States Gypsum Company, took up what 
the employes as well as the employers 
want in group coverage. So far as there 
has been any expression along that line, 


he said, it has been concerned mainly 
with medical expense coverage. He 
commented that there is really very 
little opportunity for the employes to 
say what they want, as it usually is a 
matter of “take it or leave it.”” However, 
after they have had experience with 


disability insurance, there is a growing 
demand and appreciation for it and a 
number have asked him: “What about 
doctor’s bills?” 

Mr. Powell believes that there is a 
real field for this form of protection and 
said that there has been some experi- 
mentation with it on the west coast. 
The companies are shying away from it 
because of bad initial experience, he said, 
but he expressed the belief that it could 
be written, with a good deductible. 

“If the companies don’t do it, the gov- 
ernment will,” he declared. 


Retention Deciding Factor 


In regard to the employers, he said 
that at the outset they usually are no 
more aware than the employe as to what 
is the best coverage. They look over 
what the companies have developed and 
decide on what portions of that they 
want. As to the choice of companies 
he said that the coverage has been 
pretty well standardized and that the 
deciding factor usually is the amount of 
the insurer’s retention for the expense 
of operating the plan. He declared that 
there is an amazing difference in that 
respect as regards similar groups, with 
similar conditions, and said he had about 
come to the conclusion that “it is the 
wheel that squeaks that gets the grease.” 

In regard to the wording of contracts, 
employers usually rely largely on their 
attorneys, but he said that his company 
has attempted to simplify the provisions 
of the contract wherever possible. Some 
of them are required by the states but 
others are open to some flexibility. 


No Cost to Company 


Mr. Powell had said in his talk that 
his company had all forms of group dis- 
ability available except surgical for de- 
pendents, and had dropped that because 
the cost was more than the employes 
could stand. In reply to a question, he 
said that the dividends ordinarily cov- 
ered the corporation’s entire contribu- 
tion to the cost of the group insurance 
and there actually is no cost to it. In 
connection with his suggestion for the 
addition of medical expense coverage, he 
was then asked whether the corporation 
would take care of that,: inasmuch as 
the surgical for dependents was found 
too expensive for the employes. He re- 
plied as far as he knew nothing of the 
sort was contemplated. 


Tank Gives Company Angle 


E. S. Tank, regional group supervisor 
of Travelers, who presented the com- 


pany viewpoint, emphasized that group 
contracts must be formulated on a na- 
tional basis, to meet the needs of small 
as well as large groups, and that it is 
not possible to construct a separate con- 
tract for each individual employer. He 
said that when a man starts out to buy 
an automobile, he picks out the car that’ 
he likes and the one he thinks:is the 
best buy on the market and does not 
try to tell the automobile manufacturer 
just how the car should be constructed. 

He said the buying of group insurance 
must be considered as a_ personnel 
problem as well as a_ strictly busi- 
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Buyer, Seller ( Give Webb Retires, Zonsius C. P. & W. Head 








L. W. ZONSIUS 


Lew H. Webb, after 51 years with the 
well-known Chicago agency of Conk- 
ling, Price & Webb, is giving up his ac- 
tive interest in the business and will be 
going to Pasadena earlier than usual 
this year and will no doubt be staying 
longer. Lawrence W. Zonsius, who has 
been with the firm for 34 years, will be- 
come executive head of the organization. 

Mr. Webb just retired from the presi- 
dency of the National Association of 
Casualty & Surety Agents, after serving 
in that capacity for the last three years. 

Mr. and Mrs. Webb now have two 
sons living in Pasadena, and in January 


————— ee 





LEW H. WEBB 


they expect their daughter, Mrs. Ed- 
ward H. Lockwood, home from India 
and China to remain in this country per- 
manently. The Lockwoods about two 
years ago purchased a home in Clare- 
mont, Cal., as they want their daughters 
to attend Pomona College. 

Mr. and Mrs. Webb from now on will 
have a special interest in California. Mr. 
Lockwood, who has been connected 
with the Y. M. C. A. work in China for 
many years, probably will not return to 
this country until later. 

Mr. Webb suffered an attack of illness 
several weeks ago, but is recovering. 








ness transaction. In that connection he 
mentioned the situation that had arisen 
when the labor unions entered the pic- 
ture and said that when the union is 
a factor in the negotiations, the employe 
finds out what he wants. 


Development of Line Revealed 


He reviewed the development of group 
disability insurance, including the trend 
toward too great liberality in the ’20s, 
such as making sickness benefits retro- 
active after the employe had been dis- 
abled for a certain length of time, and 
the big increase in claims which re- 
sulted. In that connection he cited the 
study made by General Motors, which 
has been prese ted before several insur- 
ance organizations by Andrew T. Court 
of that company. He also pointed to 
the difference between base pay and 
take-home pay, after deductions have 
been made for income tax, social secur- 
ity, bond purchases, etc., as a factor 
which makes it dangerous to provide in 
benefits too large a percentage of the 
base pay. 

On the™matter of the retention, he 
pointed out that the expense of handling 
a group of 1,000 where benefits of $30 
per week were provided would be the 
same as for one of the same number 
with provisions for $15 per week, but 
the percentage would be only one-half 
as large. He also said a distinction must 
be made between a group where the 
loss ratio was consistently around 50% 
throughout the year and one where the 
average for the year might be 50%, but 
with the losses on a constantly ascend- 
ing scale, running much higher than 
that at the end of the year. 





Investment Man Speaks 


LOS ANGELES—“Post War Finan- 
cial Outlook” was discussed before the 
Casualty & Surety Fieldmen’s Associa- 
tioh of Southern Cailifornia by D. J. 
Bogardus, president of Bogardus, Frost 
& Banning, investment brokers. He said 
post war situations run in cycles, and 
there is no different appearance in the 
present war in respect to the financial 
outlook. 


Sales Suggestions 
for Boiler and 
Machinery Given 


WICHITA—Sales_ suggestions for 
steam boiler and machinery insurance 
were given the Wichita Association of 
Insurance Agents by A. C. Ambrosia, 
Wheeler, Kelly, Hagny agency, who re- 
cently joined that firm after 15 years 
with Hartford Steam Boiler. 

Asserting that once an assured is sold 
a steam boiler policy he will never drop 
it after receiving the boiler inspectors’ 
reports, Mr. Ambrosia pointed out that 
Kansas is one of ten states which is 
without legislation requiring inspection, 
although 38 states and 48 cities do have 
such laws. Boilers which cannot be 
used in other states, due to rigid regu- 
lations, find their way into Kansas and 
other states without restrictions, he said. 

Recent broadening of the coverage to 
include bulging, burning and cracking 
now makes the coverage even more de- 
sirable. Today there is a big market for 
machinery insurance as about 90% can- 
not be replaced, even with the highest 
priorities, and the manufacturer’s guar- 
anty doesn’t cover replacement or dam- 
age to other property. A boiler policy 
protects the property insured, other 
property,’and loss of use of other prop- 
erty. 

Low pressure as well as high pressure 
boilers should be insured, Mr. Ambrosia 
said, asserting that twice as many losses 
occur in low pressure and competent in- 
spection is needed, which can be secured 
only by buying a steam boiler policy. 
The need for coverage on piping, es- 
pecially from high pressure boilers, was 
emphasized, as well as coverage on pres- 
sure vessels, air compressors, liquefied 
petroleum tanks, such as butane, pro- 
pane and methane, used for heating and 
industrial fuels. Many of the latter are 
never opened for inspection unless by a 
boiler imsurance inspector. 

He estimated that 60% of the boilers 
in Wichita are too dangerous to be op- 
erated. Since it is unknown in which 
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Potter Tells Hor ow to 
Use “By the Way” 


Sales Technique 


CINCINNATI—Have pleasant con- 
versations with plenty of prospects. 
Sell the gadgets in a policy. Talk with 
enthusiasm. That’s all there is to sell- 
ing insurance, F. W. Potter, agency su- 
pervisor of Aetna Casualty, said in ad- 
dressing the meeting of the Cincinnatj 
Fire Underwriters Association on the 
Art of Selling. 

The salesman makes the contact, has 
a pleasant conversation and he gets paid 
for it. That is the way Mr. Potter puts 
it. 

He advocates “by the way” as an 
opener for the pleasant conversations to 
be followed by reference to a specific 
coverage, such as the comprehensive 
personal liability policy. A question like 
“By the way you have fire and theft on 
your auto, haven’t you?” is a good 
opener, Mr. Potter advises. Pick a ques- 
tion that will always bring a yes. Then 
this is followed by “Have you got fire 
and theft on your contents?” It always 
creates interest. These “by the way” 
openings either to a friend met on the 
street,. a customer over the counter 
when he comes in to pay a bill, or on 
the telephone, can be profitable. A 
woman employe of a Boston agency us- 
ing that approach, sold 101 policies by 
phone in one month that brought in $1,- 
800 in premiums. 

The comprehensive personal liability 
sales talk he reduced to offering a pros- 
pect $10,000 of insurance protection for 
$18.75. The agent approaches the sports- 
man with the golf liability angle, or the 
dog owner with the thought that when 
his dog bites somebody, he will be pro- 
tected. 

Mr. Potter showed how agents use 
circulars to sell the comprehensive per- 
sonal liability coverage either in direct 
conversation or through the mail. Make 
the circular personal, he said. This is 
done by writing in red*pencil across the 
face of it. “Mr. Jones, you can get 
$10,000 of this comprehensive personal 
liability protection for an annual cost of 
$10. Shall we order it for you?” An 
agent who mailed 100 folders so marked, 
realized 16 sales. 

Let the prospect vote himself. It is 
his constitutional right, Mr. Potter em- 
phasized. Agents decide their prospect 
doesn’t want this, doesn’t need that or 
ought not to have certain protection. 
Show them the protection and let them 
decide themselves, he urged. 

Mr. Potter told how the broad form 
money and securities policy is being 
sold effectively by an agent who asks 
merchants to let him see their theft 
policy saying “do you have the broad 
form or the old form of protection 
with all the loop holes in it?” After 
examining the policy, which invariably 
is brought out, the salesman can talk 
the features of the broad form. 

This meeting was open to solicitors 
and was well attended. T. M. Gray, ex- 
ecutive secretary of the Ohio Associa- 
tion of Insurance Agents, addressed the 
meeting briefly. 





direction a boiler or pressure vessel will 
go when it explodes, it is easy to sell 
a buyer on the need, but he must be 
actually sold. Since more than 90% of 
coverage written is renewed and since 
the premiums are good, Mr. Ambrosia 
urged agents and solicitors to become 
familiar with the policy, stating there is 
very little to the coverage, and go after 
the business. Dwellings with steam 
boilers. need the protection likewise, he 
said, and many can be given complete 
coverage for three years for $25 

Use and occupancy boiler insurance 
is also needed, he said, adding that if an 
assured needs U. & O. at all, he needs 
boiler U. & O. With good boilers, the 
chances of explosion are remote but if 
they do explode a plant is put out of 
business often for a long time. 
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Suggests Ware to 
Get Started in 
Aviation Field 


BOSTON—During the past few 
months more than 12,000 airplanes have 
been released for sale by the govern- 
ment, most of which have been bought 
by private owners, flying schools and 
fixed base operators, William H. Rodda, 





secretary of the Mutual Aircraft Con- 
ference, Chicago, said in discussing 
“Prospecting _ Aviation Insurance” at 


the meeting of the New England Mutual 
Agents Association here. Most of these 
planes are of types suitable for civilian 
use and already are a new potential 
subject of aviation insurance, he said. 
This impetus to private flying will be 
further accentuated by production of 
new planes for civilian use. Aircraft 
manufacturers say that they will get 
into civilian production within a few 
months after the end of the war in Eu- 
rope. Other recent developments en- 
couraging to the private flyer and the 
insurance man is the narrowing of the 
eastern coastal defense zone which has 
released many airports from restrictions 
in effect since the war started; elimina- 
tion of restrictions on the marking of 
towns and cities, etc., he said. 

He suggested that a good way for an 
agent to establish a reputation with the 
local aviation people and build good 
will for his agency is to provide a 
marker so that his community can read- 
ily be identified from the air. It is a 
simple matter and relatively inexpensive 
to have the name of the city or town 
painted on a conspicuous roof top. It is 
customary also to indicate which direc- 
tion is north and perhaps show the di- 
rection of the nearest airport. The agent 
could either enlist support for a proj- 
ect of this kind among the av iation fra- 
ternity and principal civic organizations, 
or an agency might well do the job itself 
because the expense is small. While it 
would not be an advertisement for the 
agency directly, it would produce a lot 
of local publicity at the time it is done. 

Only a small percentage of airplane 
owners carry insurance to protect them- 
selves against loss by crash, Mr. Rodda 
said. Part of this is due to high rates 
on aircraft hull coverage, but part of 
it is for the same reason automobile 
owners don’t buy insurance on their 
cars. They simply do not understand 
the possibilities of loss. It is part of 
the agent’s job to point out what the 
financial loss can mean to the owner 
of an airplane, he said. 





Beams at Suffolk County Meeting 


Sales of the comprehensive personal 
ability policy have exceeded expecta- 
tions, Thomas Y. Beams, vice-president 
of Royal Indemnity, said in his address 
before the annual meeting of the Suf- 
folk County (N. Y.) Association of In- 
surance Agents. He pointed out that 
the home is the scene of the greatest 
number of accidents. He reviewed vari- 
ous features of the coverage and com- 
pared the new form and its provisions 
with the old. 

All officers and directors were re- 
elected at the business meeting. S. S. 
Siegel, Babylon, is president; C. G. 
Brush, Huntington, vice-president; 
Percy Hoek, Sayville, secretary, and 
C. Edwards, Sayville, treasurer. 


Wartield Slated in Washington 


Guy T. Warfield, Jr., of Baltimore, 
member of the executive committee of 
the N.A.I.A., is addressing a luncheon 
meeting of the «Insurors Association of 
the District of Columbia Nov. 27 on 
“Trends in the Insurancé’ Industry and 
Application to New Forms.” - This will 
be a joint meeting with the Insurance 
Club of Washington and the Managers’ 


« Association. 


_— 


| Patterson on Coast Tour 


Otto Patterson, executive vice-presi- 
| dent of American Automobile, accom- 
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panied by Vice-president Don R. Ses- 
sions of Los Angeles, is on a tour of the 
coast field. He was joined by Mr. Ses- 
sions at Seattle. They went from there 
to Portland, and then to San Francisco 
and Los Angeles. 


Take Mich. Law to Highest Court 


LANSING, MICH.—Application for 
a writ of certiorari has been filed with 
the U. S. Supreme Court by Edward N. 
Barnard, Detroit attorney, in a final ef- 
fort to invalidate the 1943 automobile 
financial responsibility law. 


The state supreme court, which up- 


held the circuit court aiid finding 
the law a legitimate exercise of the 
state’s police powers, continued a tem- 
porary injunction against enforcement 
of the law in expectation that appeal 
would be taken. 


County Board Carries Liability 


ST. PAUL—The Ramsey county 
board of commissioners believes strongly 
in carrying public liability insurance on 
tax-forfeited properties which it oper- 
ates and even though the county at- 
torney has ruled that it cannot legally 
carry such insurance the board has or- 


LCASUALILI 


dered it continued. In the meantime the 
board will go before the legislature, ask- 
ing for authority to carry such insurance. 
Some of the properties taken over, in- 
cluding houses and business buildings, 
are rented and the board fears the 
county might be held liable for accidents 
to tenants or others on the premises. 
The cost of the insurance amounts to 
less than $1 a day, which the board 
feels is too small to warrant being with- 
out the coverage. 
Matt O. Diggs, Kentucky manager 
of U. S. F. & G., has been elected presi- 
dent of the Louisville Kiwanis Club. 
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Substandard A. & H. 
Pool Proposal 
Held Impractical 


The proposed establishment of a pool 
to handle substandard risks in the acci- 
dent and health field would not be prac- 
tical, the special risks committee of the 
Health & Accident Underwriters Con- 
ference, headed by A. D. Anderson, Oc- 
cidental Life, reported at a meeting in 
Chicago last week. Neither could the 
companies look to reinsurance facilities 
as a solution to the problem, the com- 
mittee said. Its report was based on 
replies to a questionnaire sent to mem- 
ber companies. The committee felt, 
rather that the writing company should 
issue a standard policy providing mini- 
mum coverage. It was further recom- 
mended that the committee be  em- 
powered to prepare and compile a 
manual of operation to guide the mem- 
ber companies in underwriting this class 
of business. 


Definition of “Substandard” 


Chairman Anderson emphasized that 
substandard protection should be offered 
as a service to the public and not on a 
competitive basis. It was the feeling of 
the committee that in this study the 
“substandard risk” is the risk who would 
ordinarily be declined, and not the risk 
who would qualify for a regular policy 
ridered to eliminate coverage in connec- 
tion with some recognized impairment. 

This report was one of the features 
of a two-day session at which five spe- 
cial committees appointed early this year 
by President H. P. Skoglund to inves- 
tigate specific fields and problems of 
immediate importance submitted reports. 

Other committees which presented 
reports at this conference were: Medi- 
cal, headed by H. E. Curry, Farm Bu- 
reau Mutual Automobile; hospital, I. A. 
Weaver, Hoosier Casualty; franchise, 
S. S. Yaudes, Time, and aviation, James 
E. Powell, Provident Life & Accident. 

The medical insurance committee in- 
dicated that in its opinion it is too early 
to make any final conclusions or recom- 
mendations. Mr. Curry emphasized 
that a complete understanding between 
the carriers, the medical profession and 
insured is essential if abuses are to be 
avoided. In conclusion he said: “Pri- 


vate insurance carriers have unlimited 
opportunity to write medical insurance. 
The coverage must be broadened and 
the field should be entered aggressively 


with a uniform program as soon as 
practicable.” 

The hospital insurance committee 
recommended that present coverage 


provided by hospital policies should be 
liberalized and broadened. The chair- 
man reported on the progress in the col- 
lection of hospital insurance data. 

In a general discussion of the report 
of the franchise committee it was 
brought out that there is some confu- 
sion in the industry itself regarding the 
definition and scope of franchise insur- 
ance, and that there are overlapping ac- 
tivities under the various headings of 
employer - group, association - group, 
“true group” insurance and other re- 
lated fields of operation. The commit- 
tee was asked to prepare a descriptive 
list of these varied coverages and plans, 
with a definition of each. 

Pinch-hitting for Chairman Powell of 
the aviation committee, who was unable 
to attend, Bill Howland of the confer- 
ence headquarters staff presented a 
comprehensive report containing valu- 
able statistical material. 

Final hour of the session was devoted 
to an open forum discussion of various 
problems facing the accident and health 
business, conducted by Harold R. Gor- 
don, managing director. 


Steps in A. & H. 
Sale Presented at 
K. C. Sales Congress 


KANSAS CITY—More than 75 at- 
tended the sales congress of the Kansas 
City Association of Accident & Health 
Underwriters. John E. Miller, Colum- 
bian National Life, president of the as- 
sociation, opened the congress and 
turned the meeting over to Robert J. 
Costigan, Missouri manager for Busi- 
ness Men’s Assurance and _ vice-presi- 
dent of the National association, who 
was congress chairman. 

Claude V. Cochran, manager of Gen- 
eral American Life, said there are two 
steps necessary to do a thorough job of 
prospecting. The first, “inside prospect- 
ing,” consists of studying the market 
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side prospecting,” deals with qualifying 
prospects, calling on centers of influ- 
ence, pyramiding prospects through the 
endless chain method and then follow- 
ing through on professions, businesses, 
and other prospect groups with a prop- 
erly prepared presentation. 


Cary Discusses Approach 


The approach was discussed by Mar- 
vin R. Cary, associate general agent of 
Pacific Mutual Life. He emphasized the 
need of building prestige with the client 
by mentioning mutual friends or select- 
ing common interests. He closed by pre- 
senting an actual sales approach he has 
used successfully. 

The presentation was handled by 
Charles P. Gish, assistant general agent 
Aetna Life, who used Mr. Costigan as 
a prospect in a demonstration. 

Robert J. Barrett, manager of Occi- 
dental Life of California, said that clos- 
ing is securing the signature on the dot- 
ted line, but that the process starts the 
moment the agent appears before his 
prospect. He warned against waiting 
too long to try for a close. The agent 
should try early and often and use some 
means of getting the application blank 
and pen in full view early in the inter- 
view. 


Illustrates Wrong Method 


Walter Payne of the claim department 
of Business Men’s Assurance illustrated 
the wrong way to approach the pros- 
pect and gave a sales presentation with 
Dewey Armstrong of that company act- 
ing as the prospect. 

Mr. Costigan then conducted a round 
table discussion on answering objections. 
Leon Hughes, production manager of 
Columbian National Life at St. Louis, 
closed the meeting with a talk on mo- 
tivation. 





Don Marquis Is to Join 
Morgan Jones to Build 


Agency Production 


Don L. Marquis, agency director of 
Plain Dealers Mutual ‘Casualty, and as- 
sistant superintendent of agencies of 
Central Life of Illinois, Chicago, for 
four years, is resigning as of Jan. 1 to 
become field superintendent associated 
with Morgan Jones & Co. of Elgin, IIL, 
in developing a number of branch offices 
and direct agency production of accident 
and health and hospitalization insurance 
for Federal Life & Casualty of Detroit, 
and possibly other companies. Mr. Jones 
has been selling policies in the Federal 
L. & C. and United of Chicago in large 
volume by mail and doing extensive 
radio advertising. It is now his plan to 
build up a substantial agency production. 

Mr. Marquis will travel, establishing 
branches and manage them until he is 
able to secure competent resident man- 
agers. The first branch probably will be 
opened at Cincinnati, then later possibly 
in Pittsburgh and Philadelphia. 

Mr. Marquis has had 15 years of in- 
surance experience, starting in the De- 
troit branch office of United States Fi- 
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He operated this agency for nine years, Dusiness. 

when he sold it and went with Contj. cess in wr 
nental Casualty, for a short time at the tuted 757% 
head office in Chicago, then as manager Since 1936 
of the franchise department in the [p. politan Li 
surance Exchange branch office, Chi. saying thi 
cago. Unusual success attended this ef. synonomo' 
fort and three years later he went with of the spe 
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Inter-Ocean Casualty Plans °0"*0"<" 

50°, Stock Dividend on, acco 
resident, 


A special meeting of stockholders of n connect 
Inter-Ocean Casualty has been called pitalizatior 


for Dec. 9 at Cincinnati to vote ona 
resolution of directors recommending a levelan 
50% stock dividend, which would in |) The Ch 


crease capital from 20,000 to 30,000 went & Bi 
shares of $10 par value, increasing the i4 withdr: 
capitalization to $300,000. — It was the 

Inter-Ocean was organized in 1903 resources 
went on a stock plan in 1907. It oper- 19 the upl 


ates in 23 states and the District of ation. 

Columbia, specializing entirely in acci- ~ A¢ the ] 
dent and health and allied lines. Assets Chesley, s 
as of June 30 were $1,530,021 with net ) Clevelz 


surplus to policyholders, including capi- »ytlining ° 





tal, of $840,011. Premium income for jhould do 
1944 is estimated at $2,250,000. 
Mueller ' 
Utah Accident & Health | At she | 
ssociatio 
Sales Congress Held Underwrit 
SALT LAKE CITY—The first sales je btanni 
congress conducted by the Utah Acci- 3 cociatior 
dent & Health Club, with a registration perconalit 
of more than 100 and a program con- P | 
taining much valuable sales material, Offers Ne 
was so successful that it is practically : 
certain to be made an-annual affair here The “it 


after. The theme was: “A pay check (Combined 
worth working for is worth insuring.” jweek for 
C. A. Thomas, North American Acci- fess, star: 
dent, vice-president of the club, was con- kttendance 
gress chairman. tonfining, 

Mayor Glade of Salt Lake City gave 0 days. I 


the address of welcome and A. Harty jge as m 
Good, Kolob Corporation, president of tases pect 
the club, responded, reviewing the aims jusions a1 
of the club and of the National Associa- jenereal « 
tion of Accident & Health Underwrit- jr pregna: 
ers, with which it is affiliated. He pat- nag perio 
ticularly stressed the purpose of the souble. I 
National association, as set forth in the wally aft 
preamble to its constitution: “To edu- ts are 10 


cate the public as to the needs and bene- \ge 80 by 
fits of accident and — geet owed afte 
and referred to a letter from President 
C. A. Sholl of the National association, “——— 
stating that arrangements have been 
made with Purdue University for the es- 
tablishment of accident and health mmm 
courses. ; ot ‘ 
Walter M. Jones, manager of Busi- val 
ness Men’s. Assurance, spoke on “A. & , 
H. Fundamentals and Its Place in In- | L 
surance Programming.” He took up es- 0 De 
pecially the changing meaning of the 
word “security,” and the importance to Indus 
insurance men of the preservation of “a 


real social security, privately owned, pri- {5 AN 
vately acquired and which preserves jormen’. 
— native American freedom and inde- ‘ cts 
pendence. . 
R. W. Garff, deputy insurance com- — 
ager : - ions 
missioner, spoke -briefly and W. J. Mc- ial f 
Gettigan, vice-president of Security Life ‘ Nog 
& Accident, concluded the morning ses- 4, — 
sion with a discussion of “Claims and ted by 
Their Relation to New Business.” He -— 
took up the sources of misunderstand- ? digg 
ings regarding claims and how the agent anges 1 
can avoid such pitfalls. Feporte 
D. C. Stephens, Security L. & A., for- ® Prop 
mer president, presided at the luncheon, ent. 
which was featured by the presentation 4 Was 
by the Council Players of the three-act %¢ucers 
play, “When the Siren Sounds,” origi- S of | 
nated several years ago by the Indian- "¢ mo 
apolis association and presented since tee of 
then at a number of accident and health mittee 
meetings. ing Br 
President Good was in charge of the he cor 
afternoon session, a “sales clinic.” task | 
Hazen Exeter, Pacific Mutual Life, dis- {te amt 
raseolos 
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CHANGES IN CASUALTY FIELD 





Bratney Retires; 


Cathcart Md. Cas. 

Bonding V. P. 
BALTIMORE—BPertrand H. Brat- 

ney, vice-president of Maryland Cas- 


ualty in charge of bonding for the past 
10 years, has resigned, effective Jan. 1. 
E. Kemp Cathcart, assistant director of 
bonding, was elected vice-president to 
succeed Mr. Bratney. 

Mr. -Bratney will devote 
time to his fruit growing interests, a 
500-acre orchard which he acquired 
about three years ago in the Valley of 
Virginia, near Leesburg, Va. 

Mr. Bratney has also been a director 
and member of the executive commit- 
tee. He will remain on the board. 

Mr. Bratney entered the surety field 
in 1918 in St. Louis when, a practicing 
attorney there, he was assigned to the 
liquidation of Equitable Surety. Prior 
to that time he had studied at Wash- 
ington University and graduated in law 
at St. Louis University. 

In 1922 he went to New York with 
National Surety, and attended Columbia 
University, where he pursued special 
studies in suretyship. Two years later 
he joined Commercial Casualty in New- 
ark. In 1929 he returned to National 
Surety as general solicitor. 

Subsequently, he was appointed dep- 
uty insurance superintendent of New 
York, in charge of the rehabilitation of 
the old National Surety. It was follow- 
ing this assignment that he joined 
Maryland Casualty in 1934. 

For nine years Mr. Bratney has rep- 
resented Maryland Casualty as a mem- 
ber of the executive committee of the 
Surety Association of America. 

Mr. ‘Cathcart has been with Maryland 


his entire 





Get this “‘past 6 


@ There’s a good source of extra in- 


come in writing “over-age” accident 
insurance. First, because so few 
companies offer this coverage. Sec- 


ond, because the higher frequency of 
accidents in the older age group makes 
people past 60 want and need protec- 
tion. 


Now with war thinning out prospects 
among younger people, the over-age 


. RN. CRAWFORD & 


120, So. La Salle St., Chicago. Tel 





OLD FOLKS “ 
CAN BE NEW 
PROSPECTS 


CO., Inc. . oS 


or 
ew 


Casualty years, starting as an attor- 
ney in the Wilkes-Barre claim division. 
Two years later he was appointed 
claims manager at Cleveland, and in 
1927 became manager of the bonding 
claim division. 

In 1922 he was named manager of the 
New York bonding department and in 
1935, was transferred to Baltimore 
where he was placed in charge of bond- 
ing claim department. 


Konitzer Resident 
V.-P. at Chicago 


A. A. Konitzer, manager of the branch 
office of America Casualty and American 
Aviation & General 
at Chicago the past 
three years, has 
been appointed resi- 
dent vice-president 
there. Mr. Konitzer 
was assistant man- 
ager of Standard 
Surety & Casualty 
in Chicago for nine 
years, and prior to 
that time he was 
for 11 years in the 
casualty depart- 
ment of the Fred 

A. A. Konitzer S. James & Co. 

agency in Chicago. 
Mr. Konitzer has gone after business 
aggressively and has greatly increased 
the companies’ midwest volume in the 
past three years. 








Pullen to American Casualty 
™ hapa Aviation Lines 


Warren Pullen has been appointed 
unten representative of American 
Cc asualty and American Aviation & Gen- 











” accident business! 


accident contract should be a welcome 
source of new business for you. 


The contract we make available com- 
pares favorably to all standard straight 
accident policies. Its coverage in- 
cludes death, dismemberment and 
weekly indemnity or death separately. 
It is underwritten by prominent un- 
derwriters. Open up this profitable 
source of new business by sending for 
full details. 





up. OF60 Headquarters for 


“OUT-OF-THE ORDINARY” Contracts 








eral to work under Fred N. Davey, vice- 
president in charge of the companies’ 
aviation insurance department. 

Mr. Pullen for a number of years has 
traveled the country extensively for 
Aero Insurance Underwriters, and dur- 
ing the past year has been manager of 
the Ohio office. Mr. Pullen also pre- 
ously operated his own agency in Michi- 


gan. He will devote most of his time 
in the territory, working with the com- 
panies’ branch offices, service offices 


and agents in developing aviation lines. 
He will make his headquarters at the 
home office. 


C. J. Haugh “Comp” and P. L. 

Secretary of Travelers; 

Randall on Four Boards 
HARTFORD — Jesse W. Randall, 


vice-president of Travelers and Travel- 
ers Indemnity, has been made a director 
of all four companies of that group, suc- 
ceeding the late Benedict D. Flynn. 


Charles J. Haugh, who recently left 








J. W. RANDALL 


the National Bureau of Casualty & 
Surety Underwriters to join Travelers, 
was made secretary of its compensation 
and liability department. 

Mr. Randall, who has been with Trav- 


elers since 1905, is a past president of 
the Association of Casualty & Surety 
Executives. Mr. Haugh has served as 


assistant actuary and, since 1930, as ac- 
tuary of the National Bureau. He is a 
fellow of the Casualty Actuarial Society. 





E. H. Kingsbury Joins 
Lumber Mutual of New York 


Edward H. Kingsbury has resigned 
as agency supervisor of the metropolitan 
office of Fidelity & Casualty to assume 
the newly created position of assistant 
secretary and general sales manager of 
Lumber Mutual Casualty of New York. 
He will be located at the home office. 

Mr. Kingsbury, a graduate of Haver- 
ford College, class of 1926, holds the de- 
gree of Chartered Property & Casualty 
Underwriter. He is a member of the 
board of governors of the Insurance In- 
stitute of America and a director of the 
Society of Chartered Property & Cas- 
ualtv Underwriters. He has been a 
member of the insurance committee of 
the New York Credit Men’s Association. 





Clayton Appointed at Albany 


N. R. Clayton has been appointed 
special agent in the Albany office of 
Century Indemnity and Standard Surety 
& Casualty, associated with Roy V. 
Raymond, field manager. Mr. Clayton 
has been in local agency work in AIl- 
bany for 18 years. 





Beauchamp Returns to Insurance 


Roger Beauchamp, former San Fran- 
cisco manager of Accident & Casualty, 
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for the past 2% years in war work, has 
returned to insurance and is managing 
American Casualty, represented by Gep. | 
eral Agencies of New York, Inc. 





Coal Operators Opens 
Lexington Office Under Saul 


Coal Operators Casualty of Pitts. 
burgh has opened a service office in the 
Security Trust building, Lexington, Ky. 
The manager is Wilson G. Saul, Jr, | 
who has been connected with Coal Op- 
erators since its inception. 


Hebner Returns from Navy 


M. D. Hebner, who for the 
months has been a lieutenant 
naval reserve stationed at the navy air 
base at Kingsville, Tex., has been 
placed on the inactive list and has again 
become associated with Chase Conover| 
& Co., insurance accountants of Chi-| 
cago. Mr. Hebner was with the Con-| 
over firm five years before entering the 
navy. 


past 20 
in the 


Bernard Rejoins Anchor 


R. L. Bernard, who was state agent 
of Anchor Casualty in Nebraska before | 
he went into the army two years ago, 
has received an honorable discharge and 
has resumed his old post at Omaha. 





Vyse State Agent in Wisconsin 


Vernon H. Vyse has been appointed 
state agent in Wisconsin for American 
Casualty and American Aviation & 
General. Recently he has been assist- 
ant manager with Home Indemnity in 
Chicago and entered the business in | 
1923 when he went with Maryland Cas- 


ualty at Boston. He was named 
branch claim manager at Springfield, _ 
Mass., then went with Lumbermen’s! 





PAYROLL AUDIT SERVICE 


K. L. PEARCE COMPANY 


— Audits Since 1920 — 


PROMPT — COMPLETE 
Qupable representation for ali companies 
Towa, Michigan, Missouri, 
Minnesota, Dakotas, Nebraska, 
Illinois, Indiana. 





627-28-29 Insurance 
Exchange Building 
Des Moines, Ia 


330 So. Wells 
Chicago, TIL. 

















SEASONED 


Agency executive available, with back- 
ground of over twenty years’ Production 
and Underwriting experience, for most 
part with major and aggressive Casualty 


Co. as assistant to Agency Vice President | 


at Home Office. Familiar with all phases 
of production, and agency functions. 
Broad knowledge of Casualty and Bond 
business. References from nationally 
prominent insurance men. 

Address Box A-44, The National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, 
Illinois. 














HELP WANTED 
Stenographer with casualty experience. State 
qualifications and salary expected. Address 
A-50, The National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, IIl. 














WANTED 


Casualty Insurance Underwriter specializing in 
automobile imsurance to be located in Home 
Office of nationwide insurance company. Prefer 
age to be 25 to 35. Please give full yr gee 
in first letter. Our employees know of this ad 
Address A-45, The National Underwriter. 175 w. 
Jackson Blvd., Chicago 4, Illinois. 
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Mutual Casualty in 1928 as_ branch 
poem manager at New Haven. 
1932 for 


He went to Milwaukee in 
Lumbermen’s Mutual in the claim de- 
partment, and later became special risk 


for that company in the 


counsellor 
midwest. 


Changes in Madison Companies 


Irving J. Maurer, formerly assistant 
secretary, has been elected treasurer and 
a director of Farmers Mutual Automo- 
bile of Madison, Wis. He takes the 
place of R. J. Kalbskopf, who has re- 
signed. Mr. Kalbskopf has_also_re- 
signed as treasurer of State Farm Mu- 
tual, the fire company of Madison. E. A. 
Seehafer, assistant secretary of State 
Farm Mutual, has resigned. 

Alex H. Opgenorth, head of the claim 
department, has been promoted to as- 
sistant secretary. 

As of Sept. 30, assets of Farmers Mu- 
tual amounted to $2,770,649, compared 
with $2,363,896 at Dec. 31, 1943. Sur- 
plus is now $1,033,187 as compared with 
$910,949, and there is a reserve for con- 
tingencies of $100,000. Net premium in- 
come for the first nine months was $1,- 
564,493 compared with $1,240,231. 





Horn Opens Claim Office 


Joe B. Horn of Dallas, in the adjust- 
ing business 16 years, is opening the 
Joe B. Horn Claim Service in Victoria, 
Tex. Mr. Horn has resigned as as- 
sistant claims manager in the Dallas 
office of Associated Indemnity. He 
joined Associated 10 years ago and be- 
fore that was with Texas Employers, 
Employers Casualty and with National 
Automobile. 





Gilmore to Mass. Bonding 

Don M. Gilmore of Cedar Rapids has 
joined Massachusetts Bonding as special 
agent for eastern Iowa. He has been 
handling the same territory for Free- 
cite Motor Casualty since 1941. 


_ SURETY. 


Hilton Chicago 
Surety Head 


Ward H. Hilton of Hartford Accident 
was elected president of the Surety Un- 
derwriters Association of Chicago at the 











annual dinner meeting. He succeeds 
Alex P. Clark. J¢,. Conkling, Price & 
Webb. Vice- president is E. 4° O’Don- 
nell, Bartholomay-Darling & Co.; treas- 
urer, H. W. Carlson, Aetna Casualty, 
and secretary, L. W. Zuttermeister, 
Globe Indemnity. On the executive 
committee are H. J. Jeffery, Loyalty 
group; M. J. Scheemacher, Standard’ 


Accident; W. O. Schilling, U. S. F. & 

Palmer Olstad, Continental Cas- 
ualtv; Robert Munsell, Ocean Accident: 
P. J. Loranger, American Bonding, and 
Mr. Clark. 

On the complaint committee are J. J. 
Woodmansee, Century Indemnity; John 
Bryden, Glens Falls Indemnity, and : E 
G. Hedgecock, Maryland Casualty. 

A special guest was G. Robert How- 
ell, assistant secretary of Fidelity & De- 
posit, who was in the city for the an- 
nual meeting of the U. S. Savings & 
Loan League. 


Payment Bond Losses Crop > 
Up in Public Housing 


A number of contract bond losses in 
the public housing field have developed 
lately with two reported to be ef sizable 
Proportions. The work has been com- 


| pleted and there is no claim under the 
{iperformance bond but claims have been 


Presented by subcontractors and fur- 
nishers under payment bond. Inasmuch 
as the contract bond field has been al- 
most entirely free of loss during the 
Past several years there is much inter- 
est in the current situation although no 
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these 
bad 


alae: expressed that 
are symptomatic of a 


alarm is 
situations 
trend. 

In some cases what appear at first to 
be potential losses dissipate when the 


facts are investigated. Some of the 
subcontractors and furnishers, appar- 


ently to be on the safe side, make claim 
against the surety when there is a de- 
lay in receiving payment from the prime 
contractor. Usually it is discovered 
that the prime contractor has not re- 
ceived payment from the government. 
The inspectors are said to be more ex- 
acting in their requirements these days 
and that is holding up payments to 
the prime contractor which in turn 
causes a delay in payment to the sub- 
contractors. However, there are two 
situations that threaten to promise real 
losses for the ‘Surety pane ccna 


ASSOCIATIONS 





T. E. Barton Heads Chicago 
Casualty & Surety Group 


At its annual meeting Tuesday the 
Chicago Association of Casualty & 
Surety Managers : 
elected Thomas E. 
3arton, Jr., resi- § 
dent manager of 
United States Cas- 
ualty, president to 
succeed K. : 
Saunders, Globe 
Indemnity. Secre- 
tary-treasurer L. C. 
Knapp, Great Amer- 
ican Indemnity, was 
advanced to vice- 
president, and 
Frank E. Runey, 
Eagle Indemnity, 
was named _ secre- 
tary-treasurer. 

New members of 





Barton 


T. E. 


the executive com- 
mittee are W. O. Schilling, U.S.F.&G.; 
Spencer Welton, Massachusetts Bond- 
ing; Mr. Saunders; B. J. Nietschmann, 
National Surety; J. P. Keevers, Mary- 
land Casualty. Holdovers are George 
H. Moloney, Hartford Accident, and 
James White, Travelers. Complaint 
committee members are J. L. Maehle, 
American Surety; W. H. Hansmann, 
Fidelity & Deposit; nm. A. McKenna, 
Phoenix Indemnity; E. Irving Fiery, 





Royal Indemnity, and C. M. Hayden, 

Glens Falts Indemnity. 

Safety Talk to Adjusters 
MILWAUKEE—Dr. B. L. Corbett, 


executive secretary of the Milwaukee 
Safety Commission, told the Casualty 
Adjusters Association of Wisconsin of 
the goal and achievements of the com- 
mission and outlined ways in which the 
adjusters can assist in the furtherance 
of Milwaukee’s safety record. 





Abandons Regular Meetings 


The executive committee of the Cas- 
ualty Underwriters. Association of Chi- 
cago has decided to abandon its regu- 
lar monthly meetings for the duration 
but will from time to time at the re- 
quest of members hold gatherings on 
subjects of special interest. R. N. 
Moore, Ohio Casualty, is president. 


Drake Law Dean Is Speaker 

Dean A. A. Morrow of the Drake 
college of law, who had served as a 
federal judge in Samoa, addressed the 
Des Moines Casualty & Surety Club on 
the South Pacific. 





The annual banquet and Christmas 
party of the Casualty & Surety Claims 
Association of San Francisco wil] be 
held Dec. 15. Keith M. Mackay of 
Zurich is in charge of arrangements. 








Northwestern National Casualty of 
Milwaukee has been licensed in Cali- 
fornia, with F. L. Dittig of San Fran- 
cisco as general agent. 


PERSONALS 


Four Mutual Benefit H. & A.and United 
Benefit Life men, L. J. Marcotte, gen- 
eral agent in Omaha; John Moran, as- 
sistant chief underwriter at the home 
office; C. L. Gurney, Cincinnati man- 
ager, and H. F. Swisher, Columbus gen- 
eral agent, have returned from a hunt- 
ing trip near Gillarney, Ont. They 
bagged four bucks and a doe. 


E. E. Smiley, resident vice-president 
in Dallas of Continental Casualty, and 
Mrs. Smiley are the parents of a son. 

Max Creer, Minneapolis manager of 
American Surety and president of the 
Surety Association of Minnesota, is able 
to be at his office a few hours each week 
after an illness dating back to last June. 

Dr. George N. Beecher, who, for over 
30 years practiced industrial medicine 
—_ surgery in the Insurance Exchange 

building, Chicago, until he was disabled 
by duodenal ulcer and complications, is 








now fully recovered and has opened 
offices in the Burnham building, 160 
North La Salle street. 


Howard Hall, superintendent of agents 
Woodmen Accident and Woodmen 
Life of Lincoln, Neb., and 


of 
Central 


CASUALTY 


Eugenia Nell Burnett of the accounting 
department of those companies were 
married at Trinity Methodist Church at 
Lincoln. They went to California on 
their wedding trip. 

Rees Marshall, general agent of New 
York Casualty in Miami, Fla., has now 
returned to his office after an absence 
of seven weeks. He underwent a major 
operation. 


Physicians Group Sponsors 
Parley on Group Programs 


The National Physicians Committee 
is sponsoring an all-day meeting Nov. 
27 in New York on the extension of 
medical care, group insurance and em- 
ployer-employe cooperation. Reports 
will be made on the nature, scope, and 
volume of group programs now in ef- 
fect and employers’ opinion of their 
value. Dr. Claude Robinson, president 
Opinion Research Corp., will give a talk 
on group programs; Niles Trammell, 
president N.B.C., will speak on an em- 
ploye insurance program; Dr. H. D. 
Simpson, “Preserving Private Enter- 
prise Through Constructive Action” and 
Dr. Morris Fishbein, editor “Journal” of 
the A.M.A., will review present sta- 
tus of planning for medical care. 





authoritatively? 


trade periodicals. 


ROCK ISLAND 





KNOWING THE ANSWERS 


ROBABLY the greatest asset an 
agent can acquire is a wide knowl- 
edge of his lines. How better can he 
serve his client than to advise him 


We depart this month from our usual 
theme to point out the benefits to be 
gained in habitual reading of current 


they are a rich, if not complete, source 

of insurance learning—a good place to . 
acquire many of the "answers" at the 

cost of a very small amount of time. 


Workmen's Compensation, General 
Liability and Property Damage 
Insurance 


ASSETS OVER $12,000,000 


oUS Casua~ 
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ILLINOIS 




















20 CASUALTY 


Complete Va. Auto 
Assigned Risk Plan 


(CONTINUED FROM PAGE 13) 


to be sure of meeting the requirement 
for a plan that was written into the 
financial responsibility law is viewed by 
many observers as indicating the desir- 
ability of setting up voluntary assigned 
risk plans in other states which as yet 
have no financial responsibility laws. 

It is pointed out that Virginia, which 
was the first state to include an assigned 
risk plan requirement in its financial re- 
sponsibility law, may be the initiator of 
a trend and that when other states fol- 
low it they may well set up specific 
requirements which would be difficult to 
dovetail in with a plan that would be 
desirable from the insurers’ standpoint. 
The Virginia law set up no specifica- 
tions for the type of plan, these having 
been omitted when it was shown how 
they could complicate things and _per- 
haps make future changes difficult. Even 
so, it took a total of three days of con- 
ferences as compared with a single day 
usually required in other states to set 
up assigned risk plans. 








Maryland Agents 
Back Walter Bill 


(CONTINUED FROM PAGE 13) 


Albert H. Michaels, Baltimore; Fred E. 
Voges, Annapolis; William B. Dukes, 
Kennedyville; M. D. Reinhart, Cumber- 
land; Leeds K. Billingslea, Westminster. 
Directors are Ralph G. Bittle, Balti- 
more; O. Hoyt Bloodsworth, Princess 
Anne; Marbury B. Fox, Towson; David 
O. Griffin, Frederick; Albert L. Heil, 
Baltimore; F. Albert Roloson, Balti- 
more. 

Three speakers were heard on the 
educational program Friday morning. 
Wallace Rodgers, executive assistant of 
the National association, explained the 
public relations program and presented 
samples of the material which has been 
prepared and what is planned for the 
future. 

“What the Local Agent Means to the 
Insurance Companies” was the subject 
H. A. Payne, secretary of Home. The 
agent must. understand local problems, 
Mr. Payne said, so that the company 
can, through the agent, understand the 
needs of the farmer, the small merchant, 
the corner druggist, the retired post- 
man, the engineer, the school teacher, 
etc. 

J.’ D. Williams, vice-president _ of 
U. S. F. & G., discussed “Surety Bonds”. 
He stressed the avoidable hazards in 
connection with fiduciary business. Cer- 
tain factors in fiduciary risks should be 
given special consideration, he said, such 
as: Where an applicant is indebted to 
the estate, where the applicant is also 
life beneficiary, where there has been a 
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previous surety, where the applicant is 
to succeed a previous fiduciary, where 
the applicant is to sérve as trustee or 
receiver of his own property, where the 
applicant has been surety on personal 
bond of previous fiduciary, where guar- 
dian and ward are husband and wife, 
where the carrying on of a business is 
contemplated, and where the ward’s 
property is to be leased, rented or used 
by the fiduciary. 

The convention opened with a lun- 
cheon at which Commander Herbert H. 
Marable related his experiences in the 
South Pacific and the Aleutians. 

Entertainment at the banquet included 
selections by the Victor Herbert En- 
semble, a group of Baltimore business 
men, including four insurance agents, 
whose hobby is music. Dancing con- 
cluded the evening’s program. 

Local Maryland companies, including 
American Bonding, Central of Baltimore, 
Fidelity & Deposit, F. & G. Fire, Home- 
stead, Maryland Casualty, New Amster- 
dam Casualty, Pennsylvania Casualty, 
and U.S. F. & G., each had a table at the 
banquet. 

All past presidents of the association 
were on hand: E. C. Murray, Annapolis; 
A. W. Hall, Salisbury; J. Ed. Cochran, 
Hagerstown; J. D. Lazenby, Annapolis; 
Guy T. Warfield, Jr., Baltimore; S. D. 
Kolb, Salisbury; and P. D. Bowen, Balti- 
more. 





Scan Possibilities 
for Ill. Director 


Now that Governor Green of Illinois, 
Republican, has been reelected, there is 
considerable conjecture as to the perma- 
nent appointment that will be made of 
insurance director. Nellis Parkinson, 
who had been second in command, was 
named acting director when Paul F. 
Jones resigned several months: ago. It 
was assumed that a permanent appoint- 
ment was not made at that time because 
the election was so close at hand. 

In the conjecture the possibility that 
Mr. Parkinson will receive the perma- 
nent appointment is taken prominently 
into account. However, other possibili- 
ties are also being examined by those 
who like to engage in political forecast- 
ing. Among those that are mentioned 
as a field of choice are Arthur E. Benson 
of Batavia, who was the unsuccessful 
Republican candidate for secretary of 
state; M. E. Holohan, chief deputy of 
the Illinois department; Alvin S. Keys, 
prominent local agent who is a member 
of the executive committee of the Na- 
tional Association of Insurance Agents 
and is also assistant director of the de- 
partment of public safety of Illinois; 
Richard Yates Rowe, secretary of state 
by appointment, whose term expires 
Jan. 1, and who was an officer of the 
old American Bankers Ins. Co., of 
Jacksonville, Ill., and W. J. Stratton, 
who was defeated by Mr. Benson in the 
primaries for Republican nominee for 
secretary of state. 
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Choate, Inglis and 
Sessions Named 
V. P.’s of Associated 


Ray S. Choate, Ralph Inglis and Don 
R. Sessions have been elected vice- 
presidents of Associated Indemnity and 
Associated F. & M. Carl B. Birken- 
meyer was elected assistant vice-presi- 
dent and also an assistant vice-president 
of American Automobile, parent organ- 
ization of the American-Associated 
group. 

Mr. Choate is in charge of the Ameri- 
can-Associated branch at New York. 
He has been a vice-president of Ameri- 
can Auto. since 1937. 

Mr. Inglis, prior to the consolidation 
of the offices at New York, was resident 
vice-president there for the Associated 
companies. He returned to the home 
office at San Francisco last October to 
assume his present duties as vice-presi- 
dent in charge of production. 

Mr. Sessions was elected vice-presi- 
dent of American Auto in 1939. He 
has been stationed at Los Angeles since 
1930 and now has general supervision 
of the American-Associated field opera- 
tions for the Pacific Coast territories. 

Mr. Birkenmeyer was manager of 
American Auto at Portland, Ore., until 
the consolidation of the American and 
Associated offices there last month. He 
will now serve as direct assistant to Mr. 
Sessions on the coast but will make his 
headquarters at Seattle. 


John D. Pryce Joins 
Holborn Agency of N. Y. 


John D. Pryce has resigned as a di- 
rector of Towers, Perrin, Forster & 
Crosby and as an officer and director 
of John D. Pryce & Co., both of Phila- 
delphia, to become associated with the 
Holborn Agency Corp., of New York. 
Mr. Pryce is an insurance intermediary 
and consultant. The Holborn agency 
is reinsurance intermediary and has 
been under the same ownership and 





management since it was started in 
1920. 
Mr. Pryce saw active service in 


France and the near east in the last war 
and became a captain on Lord Allenby’s 
staff. He received his reinsurance train- 
ing in London and came to the United 
States in 1921. Apart from fairly fre- 
quent trips to London he has operated 
as reinsurance intermediary in Philadel- 
phia and New York City since that 
time. 


D. L. Webster Business Is 


Shared by Two Companies 


NEW YORK—Fidelity-Phenix and 
Rhode Island have entered into an 
agreement under which each shares 
equally in business written by the other 
on household credit, consumer finance, 
and certain automobile lines written 
through the office of D. L. Webster, 
New York City finance insurance spe- 
cialist. The agreement covers business 
now on the books through the Webster 
office and also future business. 

The office has represented Fidelity- 
Phenix for some time and Rhode Island 
for several months. The two compa- 
nies’ business now in force through the 
Webster office produces about $500,000 
a year in premiums. The agreement 
provides for each company to reinsure 
the other 50% on the business involved. 

While Rhode Island’s business in 
force in the Webster office is consider- 
ably less than that of Fidelity-Phenix, 
Stewart B. Hopps, a director of Rhode 
Island, controls some of the consumer 
credit accounts written by Fidelity-Phe- 
nix. Consequently the pooling arrange- 
ment was set up on a 50-50 basis. 

Mr. Webster many years ago organ- 
ized Interstate Automobile Underwrit- 
ers Agency, which was one of the first 
big offices to specialize in finance ac- 


= 


counts. Mr. Webster had the G.M.A.C, 
account before G.E.I.C. was started and 
then acted as service and adjustment 
office for G.E.I.C. for a time.  Inter- 
state had the C.I.T. account for several 
years. 


Numerous Earthquake 
Losses Being Paid at Lima 


Following the recent earth shock at 
Lima, O., a number of earthquake 
losses have been paid. The local agents 
there have been bringing to the atten- 
tion of their customers the advisability 
of buying earthquake insurance ever 
since the serious ’quake that occurred 
near Bodkins, O., a number of years 
ago in which a schoolhouse insured by 
Hartford Fire was totally destroyed. 
The loss was about $40,000. 

The Webb Insurance Agency of Lima 
has been particularly active. Glen C. 
Webb has gathered considerable infor- 
mation from the government, John Car- 
roll University and from the seismol- 
ogist at Harvard University as to the 
earth fault through this section. This 
information is transmitted to the cus- 
tomers and considerable earthquake in- 
surance is written. 

The losses in Lima recently were not 
as serious as were at first anticipated. 
All the losses were on dwellings. The 
agencies in Lima have done a good job 
in selling earthquake insurance and now 
are paying claims. The damage con- 
sists generally to plastering where 
chimneys are involved in the center of 
a frame building. Most of the losses 
amount to about $200. 

Mr. Webb, in answer to an inquiry 
stated that about 10% of the customers 
of his agency carry earthquake insur- 
ance and at this time the agency is 
bringing the possibility of buying such 
insurance to the attention of all his 
customers. 

Apparently there an earth fault 
through this section that starts near 
Davton and runs into Michigan west of 
Toledo. 
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Names New Wis. Directors 
and Committee Chairmen 


MILWAUKEE—John S. Rowland 
Racine, president of the Wisconsin As- 
sociation of Insurance Agents, has an- 
nounced the directors and committee 
chairmen. Directors are Ben Fronk, 
Manitowoc; George Jewson, Wausau, 
and Chester Uehling, Beloit. Robert 
Hirschinger, Baraboo, heads the legisla- 
tive and finance committees; Ralph 
Martin, Milwaukee, company contact 
and membership; Max Murphy, Green 
3ay, public relations and fire preven- 
tion; Grover Miller, Racine, and T. 
Zach Clayton, Milwaukee, education. 


President Rowland and Mr. Miller, 
who is state national director, at- 
tended the Philadelphia meeting last 


week. A bulletin on this meeting is be- 
ing sent to Wisconsin association mem- 
bers by Secretary H. L. Rogers, includ- 
ing an appeal to the agents to contact 
their representatives in Congress and 
urge support of the Walter-Hancock 
bill, now on the Senate calendar. 


New District Directors of 
Iowa Association Named 


DES MOINES—Appointment of 12 
district directors of the Iowa Association 
of Insurance Agents is announced by 
John A. Boeye of Webster City, newly- 
elected president. 

The directors will supervise state as- 
sociation activities in the 12 districts 
formed under a new plan adopted at the 
recent state convention. The directors 
were selected by the executive commit- 
tee and replace the former program of 
having four regional vice-presidents. 
They will be eligible to attend the meet- 
ings of the executive committee but will 
not have voting power. 

The directors are: Lee M. Miller, 
Cherokee; Emil Elling, Garner; A. R. 
Melrose, Charles City; E. L. Lane, In- 
dependence; John Hynes, Davenport; 
H. E. Vaughan, Waterloo; E. G. Trost, 
Fort Dodge; Robert S. Andrews, Sioux 
City; Leon E. Morse, Council Bluffs; 
Frank P. Clarke, Mt. Ayr; Lyman T. 
Evans, Fairfield, and Vernon R. McKay, 
Keokuk. 


Warehouse Fire at Lincoln 
Will Cost Insurers $150,000 


LINCOLN, NEB.—A fire of unde- 
termined origin swept thru the three- 
story brick warehouse of the Archie 
Furr wholesale grocery here. The loss 
is total, and will run between $175,000 
and $200,000. Both the building and the 
stock were destroyed by the blaze. The 
surance loss may run more than 
$150,000. 

No one was in the building at the time 
the fire broke out and the automatic 
A.D.T. alarm first called attention to the 
fire. The roof caved in shortly after the 
alarm was given. Structural corfditions, 
Fire Chief Feaster stated, were a handi- 
cap in fighting the fire. There was a 
solid south wall with no windows; small 
windows, 1 x 2 feet, 8 inches on third 
floor; and there was no sprinkler system. 


Ia. Mutuals for N. Y. Policy 


DES MOINES—The Iowa Associa- 
tion of Mutual Insurance Associations 
at its annual meeting here went on rec- 
ord in favor of the New York standard 
fire policy, approval of which will be 
sought from the legislature in January. 
Other resolutions adopted oppose fed- 
eral supervision of insurance and up- 
hold state supervision as efficient, and 


urge that surplus fire fighting equip- 
ment held by the OCD be distributed to 
rural sections for protection. 

Leonard E. Arp of Stockton was 
elected president and William Linnevold 
of Decorah, vice-president. Harry L. 
Gross of Des Moines was reelected sec- 
retary. 


Harris Buys Gronewald Agency 


ST. PAUL—Armand Harris, immedi- 
ate past president of the Minnesota As- 
sociation of Insurance Agents, has pur- 
chased the business of the Ted Grone- 
wald agency, which since Mr. Grone- 
wald’s death has been conducted by his 
widow. Recently Mr. Harris took over 
the Matteson agency, one of the oldest 
in St. Paul. 


Duck Dinner at Watertown 


The Watertown (Wis.) Insurance 
Board held its annual duck dinner, fol- 
lowed by a business meeting at which 
questions relating to underwriting, new 
forms, changes and similar matters 
were discussed. 


Reject Self-Insurance in Waukesha 


WAUKESHA, WIS.—Although a 
special committee had urged adoption of 
a resolution to establish a self-insurance 
fund of $50,000 for fire and windstorm, 
the Waukesha county board of super- 
visors rejected the plan. 


New Iowa Mutual Tornado Head 


W. C. Children of Council Bluffs has 
been elected president of Iowa Mutual 
Tornado to succeed the late John Evans 
of Grinnell. F. K. Hawley of Laurens 
succeeds Mr. Children as vice-president. 


To Discuss N.A.LA. Program 


MINNEAPOLIS—George Blomgren, 
manager of the Minneapolis Underwrit- 
ers Association, will discuss the N. A. 
I. A. public relations program at the 
quarterly meeting Dec. 11. 


Discuss New Forms in Cleveland 


New forms for fire insurance con- 
tracts were discussed at a luncheon 
meeting of the Insurance Board of 
Cleveland, with J. G. Hale leading the 
discussion, aided by John L. Meyer, 
vice-president of Brooks & Stafford Co.; 
Charles S. Kwolek, Royal, and George 
W. Phypers, vice-president of Neale- 
Phypers. 


NEWS BRIEFS 

C. E. Steihl, Kansas state agent Lon- 
don & Lancashire, addressed the Kansas 
City (Kan.) Association of Insurance 
Agents at its monthly meeting. 

Raymond L. Budge, St. John, vice- 
president of the Kansas Associatiom of 
Insurance Agents, was vice-president of 








Lake City, Minn., Agents 7 
Boost Public Relations 


Local agents of Lake City, 
gave a demonstration of their 
ideas about public relations when 
the Minnesota Fire Prevention 
Association conducted an inspec- 
tion there. The agents put on a 
dinner to which they invited most 
of their customers, who heard 
John McHale, state agent of New 
York Underwriters, give an infor- 
mative talk on insurance. The 
agents split up the cost of the din- 
ner and regard it as money well 
spent from the public relations 
standpoint. 








600 at 
Con- 


the record class of more than 
the fall reunion of the Wichita 
sistory of Scottish Rite Masons. 

Elizabeth Crowder, A. S. Keys agency, 
was elected president of the Springfield 
(iil.) Association of Insurance Women. 
Other new officers are: Vice-president, 
Ruth Groat, Reisch & Head agency; sec- 
retary, 3ernadette Quinn, Helhoke & 
Askins; treasurer, Mrs. Edna Cutsinger, 
Zenjamin agency. Russell L. Sprouse, ex- 
ecutive vice-president Illinois Association 
of Insurance Agents, and A. S. Keys of 
Springfield, executive comm. .teeman Na- 
tional association and past president 
Illinois association, gave talks. The 100- 
hour National association educational 
program was discussed. 

The Minneapolis Insurance Women's 
Association has been making Christmas 
packages for men in service. The asso- 


ciation held its annual “bosses’ night” 
Nov. 20. 
The Sioux Falls Association of Insur- 


ance Women entertained “the bosses” at 
a Thanksgiving luncheon. The guest 








PACIFIC COAST 


Ryan of the 
Western 


speaker was Supt. R. M. 
inland marine department of 
Adjustment of Chicago, who spoke on 
the marine business, its history and its 
problems. The next meeting will be held 
Dec. 20. 


The mother-daughter dinner of the In- 


surance Women of Akron, 0. was held 
last week, with Mrs. Robert Hummel 
and Mrs. Harold M. White in charge of 


arrangements, 


The Insurance Women of Kansas City 
will entertain with a Christmas dinner 
at the monthly meeting Dec. 18. 


The Insurance Women of Lincoln, Neb., 
are conducting a compensation course 
with B. L. McConnell, field supervisor of 
Great American Indemnity, as instructor. 
Marian Hanawalt, claim investigator of 
the Employers group, who travels out of 
Omaha, was a guest. 

talph Whitehouse, manager of Under- 
writers Adjusting at Fort Wayne, Ind., 
addressed the Exchange Club at Wabash, 
Ind., on “Misunderstandings in Fire In- 
surance.” 


AND MOUNTAIN 





Conduct Survey of Wash. 
Banks on Auto Financing 


SEATTLE—A state-wide survey of 
banks that are interested in working with 
local agents in financing automobile pur- 
chases is being conducted by the 


financed accounts committee of the 
Washington Association of Insurance 
Agents. 


A. W. White, Seattle, chairman of the 
committee, is calling on all local board 
presidents and members of the state as- 
sociation executive committee to con- 
tact all banks in the various districts of 
the state and advise the committee of 
their attitude toward cooperating with 
the agents. 

The committee will submit a report at 
the Dec. 1 meeting of the state associa- 
tion executive committee, at which time 
future activity will be determined. Serv- 
ing with Mr. White on the committee 
are H. D. Lasell, Aberdeen; H. E. Carr, 
3ellingham; Arthur H. Bassett, Tacoma, 
and Charles P. Carroll, Spokane. 


Start Redrafting Cal. Bills 
Considered in Conference 
SAN FRANCISCO—Many of the 


proposed bills which have come before 
the legislative conference conducted by 
Commissioner Garrison the past few 
weeks will have to undergo further 
drafting and some may be dropped alto- 
gether, it was indicated at the last gen- 
eral conference at which such changes 
or new proposals could be submitted. 
The final meeting, where the redrafted 
measures will be considered, will be held 
Dec. 20. Any bills not approved by the 
conferences or drafted after Nov. 16 will 
have to be presented by the sponsors fo 
the legislature. Commissioner Garri- 
son said, however, that the department 
“might” give an assist in getting adop- 
tion of some of the measures sponsored 
by others where such proposals are in 
the interest of the business and public. 
Among the proposals being redrafted 
for Dec. 20 cortsideration are the meas- 
ure sponsored by the Insurance Brokers 
Exchange prohibiting limited partner- 
ships from being licensed unless all 
partners qualify individually; the anti- 
coercion measures presented by the San 
Fernando Association of Insurance 
Agents; the commissioner’s proposal 
limiting the use of the words, “insur- 
ance,” “assurance,” “underwriters,” “in- 
surer,” etc., in the names of firms; the 
department-sponsored bill requiring that 
domestic companies maintain their per- 
sonal assets within California except ur\- 
der limited conditions; the commission- 


er’s proposal regarding operation of 
participating compaffies and the bill for 
the adoption of the New York standard 
fire form in California. 

Deadline for objections to any pro- 
posed measures is November 30 and the 
objections must be in writing. 


Wash. Agent-Legislators Win 

SEATTLE—Insurance agents in 
Washington who were up for reelection 
to the legislature all won out except 
T. J. Mennach of Spokane, Republican. 
In Tacoma, Arthur H. Bassett and A. 
B. Comfort were reelected to the house. 
They were the only Republicans in 
Pierce county to win in any of the races. 
Z. A. Vane, South Tacoma agent, ran 
far ahead of his field to win reelection 
to the house. He is a Democrat and 
has served as chairman of the house 
insurance committee. 

V. R. Lee of Chehalis, Republican, 
president of the Washington Association 
of Insurance Agents, was unopposed for 
reelection to the senate. Another Che- 
halis agent, A. S. Cory, was reelected 
to the house for his fifth term. 

Senator W. R. Orndorc, Spokane 
agent and veteran legislator, defeated 
Grant Hunt, Republican, also an agent. 


Devendorf in New Post 


W. H. Devendorf, manager of the 
city department of C. G. Blakely & Co., 
Topeka, Kan., for a number of years 
before he became civilian inspector of 
plans for the signal department of the 
army in 1942, has joined Deans & 
Homer, San Francisco general agency. 

Mr. Devendorf will travel northern 
California. Among the companies rep- 
resented by Deans & Homer are Han- 
ovet and Jersey Underwriters of the 
American group. Mr. Devendorf repre- 
sented these companies when he was 


with C. G. Blakely & Co. 





Resume N.A.I.A. Course in L. A. 

LOS ANGELES—The Insurance As- 
sociation of Los Angeles will resume 
the N.A.I.A. insurance course after the 
first of the year, taking up fire and 
allied lines, inland marine, automobile 
material damage and liability and 
agency management. 


Mrs. Rudolph Now Secretary 


Mrs. Ruth Rudolph has been elected 
to succeed Leon Weeks as secretary of 
the Idaho Association of Insurance 
Agents. She is a resident of Boise. 

The Insurance Women of Los Angeles 
have asked the various offices in the city 
to make their Christmas inter-office cele- 
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brations a Christmas remembrance to 
the wounded and sick veterans who are 
in hospitals. The Thanksgiving dance 
will be held Nov. 24. 

Dr. Henry A. Burd of the University of 
Washington faculty will speak on “Your 
Stake in Reconversion” at the Seattle In- 
surance Women’s Association ‘bosses’ 
night’, Nov. 28. 

At a meeting of the Insurance Women 
of Los Angeles, H. H. Granrud of the 
educational committee of the Insurance 
Association of Los Angeles presented the 
program for the N.A.I.A. courses it will 
sponsor. The insurance women decided 
to participate in this course, rather than 
operate a separate one. 


Buyers Hear Kirkpatrick 

A. L. Kirkpatrick, insurance editor of 
the Chicago “Journal of Commerce,” is 
scheduled to address the luncheon meet- 
ing of the Risk Research Institute in 
New York, Nov. 30 on “The Future of 
Insurance Regulation.” 


New York Accountants’ Slate 
NEW YORK—A. A. Dahlberg, Sun, 


has been nominated for reelection as 
president of the Insurance Accountants 
Association. Other nominees to be voted 
on at the December meeting are R. C. 
Ratcliffe, Royal-Liverpool; J. M. Dono- 
van, Travelers Fire, and J. W. Lamble, 
Royal Exchange, for vice-presidents; F. 
W. Maasen, London Assurance, treas- 
urer-historian; Dewitt C. Glatz, Phoenix 
Assurance, executive secretary; F. J. 
Ruckdeschel, Atlas, assistant secretary. 


November 23, 1944 














SOUTH 


Take Over Alfriend Agency 


The Richmond local agency of Clai- 
borne, Goodridge & Goddin has taken 
over the Thomas L. Alfriend & Son 
agency, operated for many years by 
Otis M. Alfriend, who died recently. 
This agency had been associated with 
Claiborne, Goodridge & Goddin for sev- 
eral years, although operated separately. 
It will be continued as a separate unit 
under the direction of Miss Sallie Al- 
friend, sister of O. M. Alfriend. 








New Agency in Richmond 


The Progressive Insurance Agency of 
Richmond, Va., has been organized with 
Clifford B. Johnson, a member of the 
agency firm of Bloomberg & Yourdon, 
as president. The new agency will be 
used permanently to write accident and 
health and hospitalization in National 
Casualty. Mr. Johnson will retain his 
affiliation with the other agency. He 
was formerly with the Aetna Life group 
in Richmond. 





Field Men Aid Va. Schools 


Marion Goodman, America Fore, 
chairman of the educational committee 





DIRECTORY OF RESPONSIBL 


INDEPENDENT ADJUSTERS 





DIST. OF COLUMBIA 








MICHIGAN 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


All Lines—Representing Companies Only 
Established (921—Twenty-four hour Serviee o- 
Washington, D. C., Woodward Bidg. Paes, oe, 0 
Richmond, 'Va., Mutual Bidg. Phone 3-8359 


Baito., Md., Mercantile Tr. Bldg. ky ‘Tos 6220 
‘ . ‘Wareham Bidg. hone Hag. 798 
Macerstown Va, Bidg. Phone Win. 3858 





WAGNER AND GLIDDEN, INC. 
TOPLIS AND HARDING, INC. 


INSURANCE ADJUSTMENTS 
ALL LINES 


Chi New York 
Les Angeles Detroit 











ILLINOIS 





PHONE HARRISON 3230 
THOMAS T. NORTH 
ADJUSTMENT COMPANY 


Adjusters 
All Lines 
Insurance Exchange Buliding 
175 W. Jackson Boulevard 
Chicago 








JAMES J, HERMANN CO, 


ADJUSTERS—ALL LINES 


INSURANCE EXCHANGE BUILDING 
CHICAGO 





INDIANA 





CENTRAL ADJUSTING _£O- 


UT q 
Vil Odd Fellows Bidg. 
TERRE HAUTE 
804 Westers Reserve 6 Ball Bulldiag 
ICHMOND 
210 Medical Arts Bullding 








Eugene MclIntyre 
Adjustment Co., Inc. 
All lines of Automobile, Casualty 
Inland Ma 
Eight East Market Street 
ENDIANAPOLIS 


ranch Offices: 
Muncie, ina Terre Haute, Ind. 


MARYLAND 





MINNESOTA 





MAIN & BAKER, INC. 
GENERAL ADJUSTERS for the COMPANIES 
816 Second Ave. S. 
Minneapolis, Minnesota 
Telephone MAin 3448 





Branch offices: St. Paul, Duluth, Minn.; Grand 
Forks, Bismarck, N. D.; Sioux Falls, S. D. 








NEBRASKA 





JUDD W. CROCKER CLAIM 


DEPARTMENT 
INSURANCE ADJUSTERS 
City | 4 — Bank Seiities 


Crake Nee 








Grand’ Istana, Neb “sie m cry, i 
Seottsbiuft, Nobe a onl. ‘Ws a 
R. T. GUSTAFSON COMPANY 


Insurance Adiustere—-Gervin Nebraska and lows 
CASUALTY—ALL C : Auto, Liability, Com- 
pensation ee Has P. G., Bonds, ete 

AUTO FIRE, Theft, Property Damage, Collision, ote 

OMAHA, NEBRASKA 
240 Keeline Bidg. OMice: Webster 268! 
17 and Harney Sis. * Res. Kenwood 7451 
27 years experience investigations and adjusting. 











TEXAS 





SOUTHERN UNDERWRITERS, INC. 
Casualty Insurance 
Adjusters 
Safety Engineers 
1020 St. Paul St. Tel. Vernon 2352 
Baltimore 2, Md. 








TEXAS CLAIMS SERVICE 


Insurance Adjustments 
Ail Lines — Companies Only 
Beaumont, Texas Wichita Falls, Texas 
Goodhue Bldg. City National Bldg. 
Est. 1927 











Johnson & Co. Agency 
Marks 50th Anniversary 


The J. H. Johnson & Co. 
agency at Clarksdale, Miss., is 
marking its 50th anniversary in 
the business Dec. 1. J. H. John- 
son and O. Shaw Johnson, heads 
of the firm, will be hosts at a golf 
outing and buffet supper at the 
Clarksdale country club on that 
date. The agency will hold open 
house and visitors will be pre- 
sented anniversary souvenirs, and 
there will be receptions at the 
homes of the two partners. 








of the Stock Fire Insurance Field Club 
of Virginia, has assigned a number of 
field men to assist in conducting the 


N.A.1LA. educational courses in Nor- 
folk and Lynchburg. 
Claude D. Minor, president of Vir- 


ginia F. & M., who is directing the 
school in Richmond, was to talk this 
week on use and occupancy insurance. 
Next week, Hunter M. Gibbons will 
talk on consequential coverages. 





Horn Claim Office at Victoria 


The Joe B. Horn Claims Service is 
opening an office at 418 Victoria Na- 


tional bank building, Victoria, Tex., 
Dec. 1. It will handle all types of in- 
surance claims. 

NEWS BRIEFS 


E. Howard Blackwell of the Black- 
well Adjustment Co., Dallas, has opened 
a branch office in Amarillo. W. C. Yan- 
tis, formerly associated with Mr. Black- 
well, will have charge of the new office. 
More recently he has been with the 
Fire Companies Adjustment Bureau at 
Port Arthur, Bryan and Amarillo. 

The Insurance Women of Dallas at 
the November meeting discussed the 
drive for new members and preparation 
of Christmas boxes for service men. 
Polly Usry of Floyd West & Co., Jane 
Bundschuh of Employers Liability, and 
Marguerite Daniel of D. S. Key put ona 
skit based on the stenographer and boss 
changing places for a day. Jessie Kate 
Lyn, Dorris Apple, Helen Webster, and 
Mabel Lawless presented a quiz pro- 


CANADIAN 


May Drop Dominion-Wide 
Agents Qualification Plan 


TORONTO—In view of the position 
taken by the insurance superintendents, 
it seems probable that efforts for a 
Dominion-wide agents qualification plan 
may be dropped. 

Several years ago, the Ontario Insur- 











ance Agents Association advocated 
strongly a  Dominion-wide scheme, 
which would provide among other 


things for incorporation of the Canadian 
Federation of Insurance Agents; finan- 
cial support of the agents’ bodies in 
the different provinces and a possible 
understanding that Quebec, which has 
its own qualification plan, would line up 
with the other provinces when a gen- 
eral plan was agreed upon. 

When the Ontario agents held their 
annual convention a month ago it was 
learned that financial support was not 
forthcoming from some of the agents’ 
associations outside of Ontario. It was 
agreed, however, to go ahead with a 
plan for a qualification scheme in On- 
tario. 

The superintendents, however, in view 
of the political differences anticipated in 
the maritime provinces and the western 
provinces, hold that each province 
should act individually, taking whatever 
action is deemed best without any at- 
tempt at bringing about a Dominion- 
wide scheme. 





Conduct your own public relations cam- 
paign with The Insurance Buyers’ Digest. 
Write National Underwriter, 175 W. Jack- 
son Blvd., Chicago 4, for samples. 


Statistical Association Plans 
Chicago Meeting in 1945 


Directors of the Insurance Account- 

ing & Statistical Association met at the 
Edgewater Beach Hotel, Chicago, two 
days last week to discuss the program 
for the April, 1945, annual meeting, 
which will be held at the same loca- 
tion, and post-war activities. 
. L. Hughes, Guarantee Mutual 
Life, president; J. S. Pieringer, Jr, 
Commercial Standard, director of the 
casualty section; C. E. Butler, auditor, 
Security Fire of Iowa, director of the 
fire section, and Scott Harris, Joseph 
Froggatt & Co., director of research, 
were among those attending. 

A meeting of the program committee 
of the fire section of the association 
was held the day prior to the directors 
parley. 


Glens Falls Pays Extra 


Directors of Glens Falls have de- 
clared an extra dividend of 20 cents 
payable Dec. 21, in addition to the regu- 
lar quarterly dividend of 40 cents pay- 
able Jan. 1, both dividends being pay- 
able to stock of record Dec. 6. 


Dineen Gets 15-Day Extension 


NEW YORK—A 15-day extension 
has been granted for the filing of 
Superintendent Dineen’s reply to the 
suit brought in New York supreme court 
by Charles Mendola, “membership coun- 
sellor” of American Farmers of Phoenix, 
Ariz., to have the New York licensing 
law set aside as unduly burdening inter- 
state commerce. The New York super- 
intendent’s answer was called for within 
20 days, which meant that Tuesday of 
this week was the deadline. The ex- 
tension gives him until Dec. 6. It was 
arranged through joint stipulation of 
Attorney General Goldstein, who is de- 
fending Mr. Dineen, and A. W. Arnold, 
Mr. Mendola’s attorney. 


MARINE 


Cabral Inland Marine Head 


of Manufacturers Fire 


Leonard C. Cabral has joined Manu- 
facturers Fire as superintendent of the 
inland marine department. In his new 
connection, Mr. Cabral will assist C. 
Worcester Bouck, secretary of the com- 
pany, who is in general charge of the 
company’s marine operations. 

Mr. Cabral has spent many years in 
the marine business, traveling in the 
east as special agent and serving as de- 
partment superintendent. 




















Urges Advising New Foreign 


Traders as to Insurance 


WASHINGTON—William D. Win- 
ter, president of Atlantic Mutual, at- 
tended the meeting of the committee on 
foreign commerce of the U. S. Chamber 
of Commerce and urged that encourage- 
ment should be given, in connection 
with anticipated post-war expansion of 
such commerce, to use of United States 
insurance, banking and shipping facili- 
ties, particularly with respect to United 
States imports and exports. Mr. Winter 
suggested the chamber should aid in 
informing American concerns newly en- 
gaging in the foreign trade of problems 
they will have to meet with relation to 
shipping, packaging, insurance, credit 
terms, etc., and how best to meet them. 


Melville Gives Best Approach 
to PPF Sale at Rochester 


In discussing the personal property 
fldater at the regional meeting of local 
agents at Rochester, N. Y., H. W. Mel- 
ville, marine secretary of "American of 
Newark, explained how necessary it is 
for agents to make a thorough study 
of a policy before attempting to solicit 
the business. Agents should do all the 
detail work in their office befimre ap- | 

















agen 
hims 
surec 
value 
mitte 


rail 

Chic 
luncl 
cago 
Dec. 
the ] 
son 

with 
bash 


Fi 
We 
Ba 





ways 
expe! 
sural 
nitio 
their 
of tl 
no k 
in th 
ship 
many} 
tinue 
of fir 
of in 








| 








.ccount- 
t at the 
z0, two 
rogram 
neeting, 
ie loca- 


Mutual 
er, It. 
of the 
auditor, 
of the 
Joseph 
esearch, 





mimittee 
ociation 
lirectors 


ive de- 
0 cents 
le regu- 
its pay- 
1g pay- 


on 


<tension 
ling of 
to the 
1e court 
ip coun- 
-*hoenix, 
icensing 
g inter- 
¢ super- 
r within 
sday of 
The ex- 
It was 
tion of 
o is de- 
Arnold, 








lead 


Manu- 
- of the 
lis new 
ssist C. 
he com- 
of the 


years in 
in the 
ras de- 


reign | 


> 


). Win- 
ual, at- 
ittee on 
~hamber 
ourage- 
inection 
sion of 
i States 
x facili- 
United 
Winter 
aid in 
wly en- 
roblems 
ation to 
credit 
t them. 





roach 
4 


property 
of local 
N. Mel- 
‘ican of 
ry it is 
h study 
> solicit 
all the 
mre ap- 


November 23, 1944 








proaching assured. They should know 
name of assured, location, fire rate, in- 
surance now in force, amount of credit 
assured would be entitled to for the 
unearned premium on existing insur- 
ance, and any other information, other 
than the value of the property, which 
can be secured in advance. Then all 
their time can be spent in describing the 
coverage offered and selling the broad 
protection of the policy. 

Because of the number of coverages 
included in one policy, there is more 
detail to go over than there is in a sin- 


gle policy with limited coverage. As- 
sured should supply agents _with a 
breakdown of values, he said. The 


agent should not try to estimate them 
himself because rates are based on as- 
sured’s carrying insurance close to 
value and no other insurance is per- 
mitted on the same property. 


Aviation Executive Will 
Discuss Air Cargo Dec. 15 


J. P. Blount, coordinator of the air- 
rail cargo division of United Airlines, 
Chicago, will discuss air cargo at a 
luncheon meeting of the Mariners, Chi- 
cago Marine Underwriters organization, 
Dec. 15. The meeting will be held in 
the Boston Oyster House of the Morti- 
son hotel. Reservations can be made 
with Secretary Harold Bredberg, Wa- 
bash 8560. 


Finance Companies 
Worried About 
Bank Competition 


(CONTINUED FROM PAGE 1) 


ways in which they can improve the 
experience of their own and outside in- 
surance carriers, indicated their recog- 
nition of a significance of insurance to 
their operations after the war. Many 
of them expressed the realization that 
no longer could they expect much profit 
in the finance company-dealer relation- 
ship from insurance operations, and 
many are worried that the long con- 
tinued poor experience on the insurance 
of financed business might deprive them 
of insurance facilities altogether. 


INSURANCE PANEL 


_ William R. Snyder, president of Mid- 
States Insurance Company, Chicago, dis- 
cussed underwriting at the round table; 








T. J. Singletary, president of the Com- 
mercial Securities Company, Baton 
Rouge, La., reducing losses, and Ralph 
E. West, assistant vice-president of 
Marsh & McLennan, Chicago, markets. 
Victor L. Brown, president of Motors 
Acceptance Company, Milwaukee, acted 
as chairman and pointed out that the 
tendency in the past has been for dealer 
participation in the insurance premium 
to go up and that of finance companies 
to go down, but nowadays the finance 
companies need the income because busi- 
ness is at such a low state. Perhaps 
in the future the finance companies are 
going to have to be more careful in ac- 
cepting business to avoid the poor in- 
surance risks, he said. 


May Get Rate Increase 


One hopeful note was struck by Mr. 
West when in reply to a question he 
said that automobile loss figures justify 
a substantial increase nationwide in col- 
lision rates and expressed the belief that 
a hike of up to 30% may be put into 
effect by Feb. 1. Another questioner 
asked him if he thought the insurance 
business might change over from actual 
cash value to stated amount policies. 
Mr. West said he did not think so. The 
market situation, Mr. West said, is dif- 
ficult. Heretofore, he commented, in- 
surance problems have had only a nui- 
sance value to the finance companies. 
He predicted that high commissions are 
out for good, and pointed out that sev- 
eral companies which in the past have 
written a lot of finance business are now 
turning to the commercial. bank where 
the risks they get produce a lower loss 
ratio. He said it is true that the ex- 
perience generally on finance business 
has been bad. This experience gener- 
ally is on four levels, he said, the large 
national finance companies produce the 
worst business, the regional companies 
the next worst, the bank-dealer com- 
bination or the dealer with his own 
finance company the next classification 
and the bank that takes business off the 
street and over the counter the best 
business of the four. He suggested that 
the larger finance companies probably 
will have insurance companies of their 
own. Those that are not big enough 
probably can secure insurance facilities, 
although he indicated that there will 
have to be more attention to the qual- 
ity of business written. . 


Insurers Tired of Poor Experience 


The insurance problem, which will 
be an increasing one as time goes on, 
he said, is one to which finance com- 
panies must give their best attention. 
Insurers are tired of paying a high guar- 
anteed commission, most or all of which 
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goes back to the dealer. The insurers 
see a way out by turning to the banks, 
he said. Therefore, the finance man has 
got to understand the insurance business. 

In the early days, Mr. Snyder said, 
there was little or no thought of under- 
writing by the insurance company op- 
erated in connection with a finance com- 
pany. The management’s eye was on 
the investment return. Little attention 
was paid to underwriting or to statistics 
that would reflect the behavior or mis- 
behavior of a risk. 

His own company, Mr. Snyder said, 


keeps an accurate record of the experi- | 


ence of every dealer in the United States 
with which it does business, including 
loss ratio, past and present, the earned 
premium, the loss ratio as to occupa- 
tion, and the premium that each risk 
classification produces. These records 
are analyzed monthly. The loss ratio 
is kept by age group, by nationality, 
race and creed. Some of this informa- 
tion comes from Mid-States’ own ad- 
justers when they settle claims. This 
is an expensive operation, but it permits 
the company on a moment’s notice to 
eliminate the bad dealers, the poor oc- 
cupations, etc., Mr. Snyder said. 


Underwriting Occupations 


The occupation may be good or bad, 
depending on the area, he pointed out. 
For example, truck drivers in Chicago 
and three sections of the West Coast are 
producing an exceptionally bad loss ra- 
tio, while in Florida the experience is 
very favorable. 

The automobile finance business can 
be written profitably by an insurer if 
the insurer can get the automobile dealer 
and the finance company to go along 
with a reasonable underwriting program, 
he said. General Finance Corporation, 
of which Mid-States is an affiliate, has 
not lost an account because Mid-States 
has a tough underwriting program. 
However, he said, the reasons for such 
a program were explained thoroughly to 
the dealers and to the other finance com- 
panies with which Mid-States does busi- 
ness. The dealers and companies will 
go along with a good sound program of 
underwriting when it is explained prop- 
erlv, he asserted. 

The tendency in the automobile finance 
business is to get a sub-standard risk, 
he said. As of today the over-all loss 
ratio in the automobile business is more 
than 70%, and agency business is no 
better than finance company business. 
he said, though the loss experience of 
Mid-States is only slightly over 50%. 


Reasons for High Rates 


The reasons for a high loss ratio are 
simple, he said. Costs are up and rates 
are down. At the end of 1942 he said 
that Mid-States decided that on the basis 
of present rates the companv could not 
write insurance at a profit. Conse- 
auently it started writing in some terri- 
tories a stated amount policy where that 
seemed to be the solution to the prob- 
lem. In other territories it charges for 
single interest protection as a method 
of getting in more premium dollars 
The Mid-States’ over-all. premium, he 
declared, is about 25% ereater than the 
premium other comnanies are getting. 

There was a good deal of interest in 
Mr. Snvder’s discussion of classifving 
risks. He said his company maintains 
a very complete imnairment information 
svstem. It subscribes to various 
reaus and gets information from nolice 
departments and other sources. The in- 
formation is analvzed to learn whv an 
individual has a bad loss record. Some 
of the reasons are drink. phvsical im- 
pairments, inexnerience, 
cupation, unfamiliarity with 
customs, oneration of automobiles on 
constant schedule between fixed noirt« 
and residence of assured in questionable 
“reas of metropolitan centers. The last 
he caid is very imnortant. 

He said Mid-States’ experience far 
four vears on the comprehensive nortion 
of the phvsical damave nolicy had heen 
verv good until about three months aon. 
when it went sour. A good credit risk, 
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GOING MORE 
THAN HALF WAY 


(Wlany an insurance company 
meets its Agents “half way” by 
supplying them with copy for 
sales letters which the Agent can 
prepare and send to his prospects 
—if he can find the time to pre- 
pare them. 

Camden Fire meets its Agents 
more than half way, by not only 
supplying the copy for the sales 
letters, but by supplying the ac- 
tual letters themselves, all ready 
for mailing except for the fill-in 
andthe Agent's personal signature. 

Thus, Camden Agents are not 
bogged down with the details of 
clerical work connected with ad- 
vertising sales promotion, but can 
devote a major portion of their 
time to following up the adver- 
tising and bringing in the business. 

Would you like to have the 
complete story of how Camden 
Fire helps its Agents get busi- 


ness? Write us. 





CAMDEN FIRE 


INSURANCE ASSOCIATION 
CAMDEN, N. J. 


“A Company is Known ly the 
Agents it KEEPS” 
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he said, is not necessarily a good insur- 
ance risk. 

Where Mid-States has an undesirable 
risk, it writes fire and theft and single 
interest cover only, he said. 

He said there is need for a loss ad- 
justment program. Mid-States handles 
most of its own losses and requires its 
adjusters to be as capable on shops serv- 
ice as @ shop superintendent or me- 
chanic so they have the respect of the 
dealer and the mechanics when they go 
in to settle. This promotes good will and 
keeps down He said that the 
average collision loss in 1942 country- 
wide for independent adjusters was 60% 


losses. 


Action by Congress Is Clouded 


HieNATIONAL UNDERWRITER 
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higher than that of his own claim men. 
He said his own men had more time 
and they understood the special prob- 
lems created by the finance relationship. 

Mr. Singletary said that he saw no 
real chance to solve the present loss 
situation unless rates are increased. He 
said his own firm had tried several meth- 
ods to reduce insurance losses. An 
educational program was set up, but 
it had limited success. A stricter state 
driver’s license law may help but it is 
too early to tell. He said he believed 
that the very nature of the times pro- 
duces a bad psychological situation so 
far as automobile drivers are concerned. 





(CONTINUED FROM PAGE 1) 





the estimate of cost would be filed as 
required by Senate rules. 

ilatch reminded the Senate that the 
insurance bill pending “throughout long 
months past,” has been’ subject of 
“much controversy.” The measure is 
“put forth by its sponsors,” he said, “as 
a bill to protect states rights.” Some 
members of the judiciary committee 
“have opposed it because we did not 
think it was a measure which in any 
way protected or safeguarded the rights 
of the states,” Hatch continued. 

He then stated the N.A.I.C. have 
been “studying this problem for many 
months,” and followed with his tribute 
to the state commissioners. The 
N.A.LC. “have agreed upon recommen- 
dations to the Congress as to measures 
which will fully and adéquately protect 
the rights of the states,” Hatch added. 

He then asked permissfon to have the 
draft bill and accompanying documents 
inserted in the Record, where they fill 
about five pages of fine print. 

During a recent outline of the legis- 
lative program to the Senate, Barkley 
mentioned two war powers acts, flood 
control and rivers and harbors, defi- 
ciency appropriations, a post-war road 
construction program, and constitutional 
amendment for equal rights to women. 
He did not mention insurance. 

Some in touch with the situation say 
that if the N.A.I.C. proposal is consid- 
ered by the Senate in connection with 
the Walter bill, so many new angles 
will be opened up that there may be a 
demand to refer the subject back to the 
judiciary committee. Such action would 
definitely kill the insurance legislative 
project for this Congress, it is believed. 


Hatch Defers to O’Mahoney 


Senator Hatch tells Tue NATIONAL 
UnperWRITER that he put the N.A.L.C. 


bill and committee reports and_ state- 
ment into the “Congressional Record” 
so that senators would have oppor- 


tunity to “study what the state commis- 
sioners contemplated.” 

Hatch pointed out that his colleague 
on the judiciary committee, Senator 
O’Mahoney, Wyoming, “has taken the 
lead in the fight against the Walter- 
Bailey bill”. He added that he would 
want O'Mahoney to make whatever 
move he deems necessary or desirable 
regarding a possible substitute for the 
Walter bill or compromise legislation. 

Hatch said he does not plan to sponsor 
a bill himself. 

The U. S. Chamber of Commerce says 
“the next two weeks will determine 
whether insurance legislation to protect 
states rights will be passed by this ses- 
sion of Congress. 

“Senator McCarran, chairman of the 
Senate judiciary committee, mav be ex- 
pected to bring the Walter bill up as 
soon as possible. 

“There is considerable speculation on 
remarks that Congress may adiourn 
around the middle of December. Other 
important bills may be placed ahead of 
the insurance legislation. There is a 
distinct possibility that when amend- 
ments are offered to the Walter bill, 
an attempt may be made to have the 
bill sent back to the committee for 
further study, thus postponing passage 
of remedial legislation for insurance 


until action is taken by the new 79th 
Congress.” 

Prompt action on the part of commis- 
sioners in bringing suits for declaratory 
judgment in the federal courts to deter- 
mine whether state regulatory and tax 
laws constitute an undue burden on in- 
terstate commerce may be expected if 
this point is not clarified at the present 
session of Congress, according to some 
who have followed this situation very 
closeby. If the Walter bill, now pending 
in the Senate, or some similar measure 
upholding the right of the state to tax 
and regulate interstate insurance trans- 
actions, fails of passage, the states face 
the immediate possibility that some 
companies will refuse to pay premium 
taxes on the ground that these taxes 
constitute an unlawful burden on inter- 
state commerce and that paying them 
would subject the companies doing so to 
the risk of legal action by their stock- 
holders or policyholders. 


FEAR COMPLACENCY 








At the recent meeting of the Ameri- 
can Life Convention in Chicago George 
E. Walton, title attorney for Metropoli- 
tan Life, gave a carefully prepared paper 
in which he expressed the conviction 
that the state premium tax laws, even 
those of the more than 20 states that im- 
pose a heavier levy upon foreign than 
upon domestic insurers could not be suc- 
cessfully challenged. That paper made 
a profound impression. There are a 
number of lawyers, however, who hold 
strongly to a contrary view and believe 
that tax laws differentiating between 
foreign and domestic companies could 
not possibly be sustained. They feel 
that Mr. Walton’s thesis has induced an 
unwarranted feeling of complacency on 
the part of a number of the state offi- 
cials. They believe so firmly that such 
taxes are doomed that they say it is a 
mistake not to emphasize their weakness 
at this time. The laws should be 
changed, they are convinced, at the com- 
ing regislative session so as to put for- 
eign and domestic companies on the 
same footing tax-wise. 

Should no legislation on the subject 
be enacted at this session of Congress 
there would arise the possibility that 
proposals would be offered not only by 
the fire and casualty companies and the 
commissioners but by the Justice De- 
partment. Those who have watched the 
S.E.U.A. case develop believe that At- 
torney General Biddle would be too 
shrewd to ask for a comprehensive pro- 
gram of federal supervision for fear of 
intensifying the opposition and unifying 
the commissioners and all branches of 
the insurance business but would be 
content with a slight degree of regula- 
tion, with the aim of getting this power 
further expanded later on and leaving 
the states completely out in the cold. 


Fear Rigid Mold 


Fire and casualty men who have 
studied the commissioners proposed leg- 
islation do not like the degree of federal 
control that would be given under it. 
The most obvious fissure for entry of 
the federal control wedge is the point 
which would make boycott, coercion, or 


——.. 





intimidation subject to the Sherman act. 
However, some of the closest students 
of this entire problem feel that the abro- 
gation of separation and non-intercourse 
agreements will remove any possible 
basis for accusations of this character 
and that by far the worst feature of the 
commissioners’ bill is that from July 1, 
1948, on it would freeze the insurance 
business into the rigid mold prescribed 
in the bill, there being only seven differ- 
ent types of cooperative activity in 
which the companies could engage with- 
out running afoul of the’ federal anti- 
trust laws. 

It is pointed out that if the insurance 
business is to serve the public properly 
it must be free to engage, if need be, in 
many types of activity which cannot 
possibly be foretold at present. Of 
course it would be possible to get the 
federal law amended to exempt these 
new activities from the proscription of 
the Sherman act but the length of time 
it has taken to get the Bailey-Walter 
bill this far along is clear evidence as to 
why the need for constant amendatory 
legislation is undesirable. The natural 
question arises, would a business man 
wait around a year or so for companies 
to get permission to provide needed cov- 
erage or would he hop a plane for Lon- 
don and buy it from the untrammeled 
underwriters at Lloyds? 

The natural result of this situation, it 
is feared, would be to hamper the ex- 
pansion of the American insurance mar- 
ket and reduce state and federal taxes 
generated by the insurance business. 
However, an even worse danger that 
has been pointed out is that by prevent- 
ing the American market from supply- 
ing the needs that will surely develop in 
the future the commissioner’s bill would 
give the advocates of state socialism an 
opportunity of arguing that since pri- 
vate enterprise cannot provide the nec- 
essary facilities the government should 
sell the needed coverages. 


Harrington Expresses Views 


Commissioner Harrington of Massa- 
chusetts in addressing the Mutual Insur- 
ance Agents Association of New Eng- 
land at Boston Saturday stated that he 
had just returned from Washington, 
where he spent three days conferring 
with senators and representatives along 
with Newell Johnson. They got the 
impression, he stated, that if any insur- 
ance legislation is to pass during the 
present session it must be free from con- 
troversy. Mr. Harrington expressed the 
conviction that the insurance commis- 
sioners’ proposal constitutes compre- 
hensive legislation that will preserve 
state supervision of insurance if that 
can be done by Congressional enact- 
ment. He urged the mutual agents 
association unequivocally to support the 
insurance commissioners’ program be- 
cause “it has been prepared by public 
officials with due regard for the proper 
operation of the business and a full re- 
gard for the interests of the public. . .” 

At the same meeting, Roger Kenney, 
insurance editor of the “United States 
Investor,” denounced the insurance com- 
missioners’ bill. He charged that the 
commissioners’ , association threw the 
bill into the congressional hopper before 
the general membership of the associ- 
ation had a chance to vote upon it. He 
charged that the commissioners’ plan is 
complex and _ hastily conceived and 
doomed to failure. He declared that the 
provision for total exclusion from the 
Sherman act and from the federal anti- 
trust act until July 1, 1948 and partial 
exemption thereafter is inconsistent. If 
total exclusion is right at one time it 
is right at another, he contended. 

Senator O’Mahoney has “not gotten 
around to insurance” it was stated at his 
office Tuesday. He has been busy with 
other legislative matters. Indications 
are the Senator is not anxious to “get 
around to” insurance. 


Life People Weigh Rules 


The agency practices committee of 
the Association of Life Agency Officers 
will meet at Hartford Dec. 15 to discuss 


the possibility that the agency practices 
agreement might be held to violate the 
federal anti-trust laws in the light of 
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In Trust, on Commission 
Clause Doesn't Give 
Customers Right of Action 


The New Jersey court of errors and 
appeals has found that the use of an “in 
trust and on commission clause” jn a 
policy of a bailee does not elevate the 
customers of the bailee to the status of 
an insured, The insurer by use of that 
clause does not assume a direct obliga- 
tion to customers of the insured and the 
customers do not have a beneficial in. 
terest in the policy. The case was Lon- 
don Assurance vs. Bigeleisen et al. _ 

The London Assurance policy for $2. 
000 provided insurance on “fixtures ma- 
chinery, ladies cloth coats and suits 
fur coats and merchandise usual to the 
business of Bigeleisen including sam- 
ples, labels, full and empty packages 
boxes and similar containers, the prop- 
erty of the insured or held in trust on 
commission or otherwise, for which the 
insured may be legally liable, or sold 
but not delivered or removed.” } 

The loss occurred April 15, 1943, and 
the liability of London was fixed at 
$1,907. London required Bigeleisen to 
submit the names of persons for whom 
Bigeleisen was trustee and the amount 
due them so that London could pay 
such claims to those persons, 

London contends that the claims were 
far in excess of the amount of insur- 
ance and that London was unable to 
determine to which of the customers 
the sum was due. Also Fire Associa- 
tion held a subrogation in the sum of 
$2,265 to an amount that it paid to a 
customer of Bigeleisen. 

London offered to pay the $1,907 into 

court. 
_ The court held that the London policy 
1s an insurance contract of indemnifica- 
tion. Its purpose was to indemnify the 
named assured against loss and damage 
on their own merchandise and on mer- 
chandise for which they may be legally 
liable and which came into their posses- 
sion and trust, on commission or other- 
wise. Thre customers are not named in 
the policy. They did not pay the pre- 
mium, had no agreement that the policy 
would be written and no knowledge of 
its existence. The policy does not per- 
mit suit by the customers, so that they 
were strangers to the contract and the 
policy was not written for their benefit. 
No one but the Bigeleisens can claim 
the fund. 


Costly Rail Wreck in Georgia 


A substantial “loss to General Trans- 
portation Mutual, insurer of the At- 
lantic Coast Line, will result from the 
derailment of 15 cars in the New York- 


Tampa “Champion” near Hortense, 
Ga., in the swamp country. The 3- 
section Diesel engine and three rear 


cars went off the rails, injuring 18. The 
insurance loss may amounf to more 





: The com- 
mittee has been acting as a study group 
for consideration of this question. Fol- 
lawing the resignation in July of Agency 
Vice-president R. E. Fuller of Equitable 
Life of Iowa, Vice-president C. O. 
Fischer of Massachusetts Mutual ac- 
cepted the post for the period during 
which the committee is studying the 
question of the effect of the Supreme 
Court decisions on the agreement. 

It is understood Equitable of Iowa's 
withdrawal from the agreement was due 
to advice of its counsel and that several 
other companies have been similarly ad- 
vised by their law departments. 

Under the agency practices agree- 
ment, signatory companies are pledged 
not to appoint part time agents in city 
territory. The National Association of 
Life Underwriters has been urging the 
companies to agree to abolish part tim- 
ers in the rural field as well. 


Keep in touch with your bread and 
butter accounts with The Insurance Buy- 
ers’ Digest. Write National Underwriter, 
175 W. Jackson Blvd., Chicago 4, for 
samples 
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Official U, $, Marine Corps Photo 


lize Gout Plédd Cldedé 00 FRONT!” 


Victory depends upon materials—as well as men! 
To keep our American forces “closing in” overseas, 
you and every other manufacturer here at home 
must keep on making “Out Front” War Bond Quotas! 


This means action now on every point in the fighting 
8-Point Plan to step up Payroll Deductions. For in- 
stance, have you a 6th War Loan Bond Committee, 
representing labor, management and other important 
groups in your company? Selected Team Captains 
yet—preferably returned 
veterans? If so, have you 
instructed them in sales pro- 
cedure—and given each 
the Treasury Booklet, Get- 
ting the Order? 


How about War Bond quo- 
tas? Each department— 


and individual—should have one! Assigning respon- 
sibilities is vital, too! Have you appointed enough 
“self-starters” to arrange rallies, competitive prog- 
ress boards and meeting schedules? Are personal 
pledge, order or authorization cards printed, and 
made out in the name of each worker? Planning 
for resolicitation near the end of the drive? Your 
State Payroll Chairman is ready now with a detailed 
Resolicitation Plan. And, have you contracted for 
space in all your regular advertising media to tell 
the War Bond story? 


Your positive Yes to all points in this forward-to- 
victory 8-Point Plan assures your plant meeting an 
“Out Front” Quota in the 6th War Loan—and speeds 
the day of unconditional surrender! 


The Treasury Department acknowledges with 
appreciation the publication of this message by 


FeNATIONAL UNDERWRITER 


This is an official U. S. Treasury advertisement— prepared under the auspices 
of Treasury Department and War Advertising Council, 
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For our fighting men, the symbol of the Red Cross is 
the symbol of the great tie that binds them to their 
loved ones at home. They know that it stands for an 
army of men and women mobilized in the name 
of humanity. 

This is what every soldier knows about the Red 
Cross: If he is out of touch with the folks back home, 
the Red Cross will reestablish the broken link. If he 
is wounded, field service men are there—no matter 
where he is—to make things easier. If he needs 
life-giving plasma it is ready because someone on 


the home front donated his or her blood. If he 
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This is the ninth of a series of advertisements dedicated to the American Red Cross by 


THE HOME INSURANCE COMPANY, NEW YORK 
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is a prisoner, the Red Cross gets a message through to 
his folks and sees that he receives Red Cross packages. 

The work of the Red Cross is endless—and that 
work depends on you. For without the never-failing 
help of countless thousands of civilians, often anony- 
mous, the Red Cross could not carry on this great 
service of mercy. 

Give of your blood .. . your money . . . your time. 
Do. your part to make certain that the Red Cross can 
continue to be the tie that binds those who fight 
with those who watch and wait at home for the 


victorious return of America’s army of freedom. 
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